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Mission: Voices College-Bound Language Academies will prepare all students for the challenges of higher
education through the context of an academically rigorous dual-language program. In addition, we will ensure
students demonstrate high academic achievement and apply critical thinking skills while making sense of their role
within their own culture and the greater society.
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I. Welcome to Voices College-Bound Language Academies General Information

Welcome Statement!
On behalf of the Voices principals, teachers, staff, families, students, and Board of Directors, we would like to
WELCOME you and your child to a community of learners in pursuit of an excellent education for all students.
Voices College-Bound Language Academies (“Voices,“ “Charter School,” or "Academies”) is a network of schools
based on the belief that ALL children can achieve at high levels and we look forward to working and learning and
teaching with you. We deeply value the commitment you have made to send your child to a school of choice and
to be a part of the Voices Community.

Handbook Use and Purpose
This handbook is designed to help family members and students get acquainted with Voices. It explains some of
our philosophies, beliefs, structures, rules, procedures, and policies. Although this Handbook is not intended to be
an official policy manual, we hope that it will serve as a useful reference to you while your child is enrolled at
Voices. You may request copies of official policies at the office or view them online at our website.

As part of their responsibility, students and parents/guardians are expected to know and abide by the school
rules and procedures found in this handbook, the code of conduct, and other information provided by the
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school and classroom teachers. All school rules apply not only during the time classes are in session, but also
while students:

● Are going to or returning home from school;
● Before and after school while on school campus; and/or
● At any school-sponsored function or activity

Vision and History of Voices
The vision of Voices was born out of the belief that every child has the right to an excellent education. Starting
with a core group of educators committed to educational equity, we dedicated two years to planning the design
and implementation of the school. Voices was first approved by the Franklin McKinley School District in March
2006. We opened our doors to 110 children in September of 2007. In 2015, Voices opened two new campuses in
Morgan Hill and Mount Pleasant. Voices West Contra Costa opened in 2018 and in 2020 Voices Stockton opened.
Some of our accomplishments include:

● Innovate Public Schools’ Report Top Bay Area Public Schools for Underserved Students (2016-2019)
● Hart Vision Charter School of the Year Award (2015)
● State Title I Academic Achievement Award (2014)
● California Distinguished School (2012)

Charter Schools
Charter schools are nonsectarian public schools of choice that operate with freedom from many of the regulations
that apply to traditional public schools. The "charter" establishing each such school is a performance contract
detailing the school's mission, program, goals, students served, methods of assessment, and ways to measure
success. The length of time for which charters are granted in California is typically five (5) years. At the end of the
term, the entity granting the charter may renew the school's contract. Charter schools are accountable to their
authorizer to produce positive academic results and adhere to the charter contract. The basic concept of charter
schools is that they exercise increased autonomy in return for this accountability. They are accountable for both
academic results and fiscal practices to several groups: the authorizer that grants them, the parents/guardians
who choose them and the public that funds them.

School Hours
Voices College-Bound Language Academies are in session from 8:00 a.m. – 4:00 p.m. everyday unless otherwise
noted (Advent site 8:15-4:15). Minimum day schedules are from 8:00-12:30 (Advent 8:15-12:45). Students are
expected to leave campus immediately upon dismissal unless specifically permitted to stay by a staff member for a
school program, school activity or for disciplinary reasons.

School Office/Locations
The school office is open from 7:45 A.M. to 4:30 P.M. on regular school days and until 1:00 P.M. on minimum days.

Voices Mount
Pleasant
14271 Story Rd.,
San Jose, CA 95127
(408) 571-6404

Voices West Contra
Costa
201 28th St.
Richmond, CA 94804
(510) 480-0540

Voices Morgan Hill
16505 Monterey Rd.
Morgan Hill, CA 95037
(408) 791-1700
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Voices
AKA “Flagship or
Franklin McKinley”
715 Hellyer Ave
San Jose, CA 95111
(408) 361-1960

Voices Stockton
321 E Weber Ave
Stockton, CA 95202
(209) 942-1160

Lost and Found
Any items found at the school site should be taken to the lost and found bin so the items can make their way back
to their owner. The lost and found will be cleaned out regularly and items that are not claimed will be donated or
discarded. All items brought to school by students including jackets, lunch bags, etc., should be clearly labeled
with the child’s name. The school is not responsible or liable for any lost or stolen items.

Independent Study (“IS”)
Charter School may offer independent study (“IS”) to meet the short- or long-term educational needs of pupils
enrolled in the Charter School. Independent study is an optional educational alternative in which no pupil may be
required to participate and is designed to teach the knowledge and skills of the core curriculum. The Charter
School shall provide appropriate existing services and resources to enable pupils to complete their independent
study successfully.

No student is required to participate in IS. When possible, parents are to request IS no fewer than five (5) school
days prior to the desired start of IS. In an extenuating circumstance (e.g., a serious illness, injury or family
emergency), and with School Leader approval, a certificated staff member/teacher may work with the parent to
implement IS in an expedited manner.

Short- and long-term independent study may be offered at the sole discretion of the School Leader (“SL”).
Instances of when to provide IS:

Instances of when to provide IS:
➢ Special assignments extending the content of regular courses of instruction.
➢ Individualized study in a particular area of interest or in a subject not currently available in the regular

school curriculum.
➢ Continuing and special study during travel.
➢ Volunteer community service activities and leadership opportunities that support and strengthen student

achievement.
➢ Individualized study for a student whose health would be put at risk by in-person instruction, as

determined by the parent or guardian of the student, or a student who is unable to attend in-person
instruction due to a quarantine due to exposure to, or infection with, COVID-19, pursuant to local or state
public health guidance.

Students with Disabilities
Students with disabilities may participate in IS if their IEP team makes the decision that they can receive a Free and
Appropriate Education (“FAPE”) in that setting and it is documented in the student’s Individualized Education
Program (“IEP”).

A copy of the complete Voices Independent Study Policy is located at the main office or on the school website.

Revised: 07.2024
6



Voices College-Bound Language Academies Student-Family Handbook

II. Instructional Program

Books/School Materials
Voices students are responsible for the proper use and care of all school equipment and property, including books
and other instructional materials.

Class Placement
At the beginning of each school year, students are assigned classes. These assignments remain tentative until
enrollment stabilizes; a process that can take several weeks. Voices will not consider specific requests for
placements due to class size and location constraints.

Homework Policy
Research suggests that study skills are important indicators of success in school and enable us to continue learning
beyond our classroom experience. At Voices, we believe that homework is an essential opportunity for students
to practice skills they have been taught during school. The more confident and comfortable students are with
their skills, the more they can contribute and progress with their learning. At Voices, homework assignments are
meaningful and developmentally appropriate. Parents/guardians are responsible for monitoring homework
assignments for their child. Students will be assigned homework by the child’s teacher at least four days per week
and will be differentiated to meet individual student’s needs. These expectations are designed to set our students
up for success.

Each child should attempt to complete homework independently, but may need assistance. If your child needs
assistance, please do not do their homework for them. As a parent/guardian, guide your child in doing the best
that they can, allowing them to do their own work. Please teach your child to be responsible for asking for help at
school if an assignment is not clear, so that lack of understanding does not keep the student from attempting to do
their homework once at home. Contact your child’s teacher with questions about homework.

Help your child establish a suitable time and quiet, well-lit place for home study to help them “get into the habit”
of studying each day. Also help your child organize school materials by creating a set place at home for
Homework.

In order to maintain academic progress over long breaks, students are expected to read, write, and do
mathematics daily during vacations. Students will receive explicit homework expectations and consequences for
not completing homework satisfactorily.

Transitional Kindergarten through Fifth Grade
Homework in the early years is set according to the age and ability of the student. Teachers assign homework to
reinforce the important skills and habits that students are learning at school. We believe that homework serves
two primary purposes in the early grades. Homework can:

● Build responsibility in children
● Provide opportunities for extra, repeated practice of skills

Please speak with your child’s teacher if your child is experiencing any difficulties with the homework assignments.

Middle School Homework
There is a great deal of subject matter and skills to cover in middle school. Therefore, teachers will assign
homework daily, unless otherwise noted. Homework is extremely important and there are clearly defined
consequences for students who do not accomplish the assigned tasks each night. We expect students to share
with their parents/guardians what they are learning.
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Consequences
When homework is not completed, consequences will be enforced as outlined below in Consequences for
Violations of Policies. Incomplete homework is excused only with appropriate documentation from a
parent/guardian or a caregiver, indicating that illness or other circumstances prevented the student from
completing their homework. If a student is struggling to complete homework because of the difficulty of the
work, please contact your child’s teacher to schedule a conference.

State Testing
Voices shall annually administer required state testing to the applicable grades (e.g., the California Assessment of
Student Performance and Progress [“CAASPP”].) Notwithstanding any other provision of law, a parent/guardian’s
written request to their Charter School officials to excuse their child from any or all parts of the CAASPP shall be
granted. Upon request, parents/guardians have a right to information on the level of achievement of their student
on every State academic assessment administered to the student.

In addition to the CAASPP, students may be administered the English Language Proficiency Assessments for
California (“ELPAC”), and Physical Fitness Test assessments. The aforementioned exemption is not applicable for
the ELPAC or Physical Fitness Test.

When the state tests are combined with other measures such as grades, class work, and teacher observations,
these tests give families and teachers a more complete picture of their child’s learning. You can use the results to
identify where your child is doing well and where they might need more support.

CAASPP: Smarter Balanced Assessments for English Language Arts/Literacy (“ELA”) and Math
Who takes these tests? Students in grades 3–8 and grade 11.
What is the test format? The Smarter Balanced assessments are computer-based.
Which standards are tested? The California Common Core State Standards.

CAASPP: California Alternate Assessments (“CAAs”) for English Language Arts (“ELA”) and Math
Who takes these tests? Students in grades 3–8 and grade 11 whose Individualized Education Program (“IEP”)
identifies the use of alternate assessments.
What is the test format? The CAAs for ELA and math are computer-based tests that are administered one-on-one
by a test examiner who is familiar with the student.
Which standards are tested? The California Common Core State Standards through the Core Content Connectors.

CAASPP: California Science Test (“CAST”)
Who takes the test? Students take the CAST in grades 5 and 8 and once in high school, either in grade 10, 11, or
12.
What is the test format? The CAST is computer-based.
Which standards are tested? The California Next Generation Science Standards (“CA NGSS”).

CAASPP: California Alternate Assessment (“CAA”) for Science
Who takes the test? Students whose IEP identifies the use of an alternate assessment take the CAA for Science in
grades 5 and 8 and once in high school, either in grade 10, 11, or 12.
What is the test format? The CAA for Science is a series of four performance tasks that can be administered
throughout the year as the content is taught.
Which standards are tested? Alternate achievement standards derived from the CA NGSS.
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ELPAC
Who takes the test? Students who have a home language survey that lists a language other than English will take
the Initial test, which identifies students as an English learner student or as initially fluent in English. Students who
are classified as English learner students will take the Summative ELPAC every year until they are reclassified as
proficient in English.
What is the test format? Both the Initial and Summative ELPAC are computer-based.
Which standards are tested? The 2012 California English Language Development Standards.

Alternate ELPAC
Who takes the test? Students whose IEP identifies the use of an alternate assessment and who have a home
language survey that lists a language other than English will take the Alternate Initial ELPAC, which identifies
students as an English learner student or as initially fluent in English. Students who are classified as English learner
students will take the Alternate Summative ELPAC every year until they are reclassified as proficient in English.
What is the test format? Both the Alternate Initial and Alternate Summative ELPAC are computer-based.
Which standards are tested? Alternate achievement standards derived from the 2012 California English Language
Development Standards.

Physical Fitness Test
Who takes the test? Students in grades 5, 7, and 9 will take the FITNESSGRAM®, which is the test used in
California.
What is the test format? The test consists of five performance components: aerobic capacity, abdominal strength,
trunk strength, upper body strength, and flexibility.
Which standards are tested? The Healthy Fitness Zones, which are established through the Fitnessgram®.

Multi Tiered Systems of Support (“MTSS”)
Parents/guardians want to see their child excel, and it can be very frustrating if a child falls behind in reading,
math, writing, and other subjects, or if the child has difficulty getting along with others or making appropriate
choices.

MTSS is a process that provides intervention and educational support to all students at increasing the level of
intensity based on their individual needs. The goal is to prevent problems and intervene early so that students can
be successful. Voices’ MTSS process has three tiers that build upon one another. Each tier provides more intensive
levels of support:

● Tier I includes high quality instruction. Voices provides all students with access to high quality curriculum,
instruction, and behavior support in the general education classroom.

● Tier II includes additional targeted, supplemental instruction/interventions. Voices provides intervention to
small groups of students who need more support than they are receiving through Tier I.

● Tier III includes intensive interventions. Voices develops and implements interventions to meet the individual
needs of students.

The MTSS process includes supports, such as supplemental instruction and interventions, including pull out
reading, English Language Develop (“ELD”) or math intervention, participation in the Student Success Team (“SST”)
process and school counseling supports. Individual student supports are determined by the SST members, which
includes classroom teachers, the Student Services Manager, counselors, intervention teacher(s), and
parents/guardians.
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The Intervention teacher will be assigned specific days at each of the three Voices Morgan Hill temporary locations
to provide intervention supports to students and collaborate with staff at each temporary site.

Student Progress
The Governing Board expects students to progress academically and reach benchmark goals through each grade
level within one school year. To accomplish this, instruction will accommodate individual students and include
strategies for addressing academic deficiencies when needed. Students shall demonstrate mastery of the State
adopted grade level standards and Voices Benchmarks. As early as possible in the school year, the Principal shall
identify students who should be retained and who are at risk of being retained. Using multiple measures of
assessment, students shall be identified on the basis of Voices performance levels in reading/language arts and
mathematics.

When a student is recommended for retention or is identified as being at risk for retention, the Principal shall (1)
provide opportunities for supplemental instruction to assist the student in overcoming their academic deficiencies
and (2) provide a process and timeline for parent notification. Supplemental opportunities may include, but are
not limited to intervention classes, after-school programs, summer school, and intersession programs. When high
academic achievement is evident, the Principal may recommend a student for acceleration into a higher-grade
level. The Principal, the teacher and the parent will take a student’s social and emotional growth into
consideration in making the determination to accelerate a student. Students who do not progress adequately may
be retained at the discretion of the teacher and principal based on a student’s grades, standardized test scores,
attendance, homework completion record, and other measures with input from the classroom teachers, parents,
and administration.

Students who apply for admission to Voices will initially be placed at the grade level they have reached elsewhere
pending observation and evaluation of their academic, social and emotional performance by their teachers and
principal.

A copy of the complete Acceleration and Retention Policy is available for review in the main office or on the
Voices website.

Teacher Qualification Information
As Voices receives Title I federal funds through the Elementary and Secondary Education Act (“ESEA”), as
reauthorized and amended by the Every Student Succeeds Act (“ESSA”), all parents/guardians of students
attending Voices may request information regarding the professional qualifications of classroom teachers and/or
paraprofessionals, including at a minimum:

1. Whether the student’s teacher:

a. Has met State qualification and licensing criteria for the grade levels and subject areas in which
the teacher provides instruction;

b. Is teaching under emergency or other provisional status through which State qualification or
licensing criteria have been waived; and

c. Is teaching in the field of discipline of the certification of the teacher; and

2. Whether the child is provided services by paraprofessionals and, if so, their qualifications.
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Upon request, the Charter School will provide the information to the parents/guardians in a timely manner.
Parents/guardians may contact:

Credentialing Specialist
6840 Via Del Oro #205
San Jose, CA 95119
408-791-1609
credentials@voicescharterschool.com

Backpacks
Voices students in grades Transitional Kinder (TK) - Fifth (5th) grade are permitted to bring a small book bag to
carry books, school family communication, etc. Voices students in grades Sixth (6th) - Eight (8th) grade are
permitted to bring a solid black backpack to carry their textbooks.

Field Trips
All field trips are regarded as enrichment activities and therefore a privilege - not a right. Students that have not
earned the right to attend a field trip because of disciplinary infractions, including suspensions, are required to
attend school and shall engage in comparable academic/ educational activities.

All field trips require a separate signed permission slip. Permission received by telephone is not permitted. If a
student does not have written permission, they will remain in a supervised area/classroom at Voices and
participate in an alternative educational activity until the class returns from the trip. Students are expected to
travel to and from the field trip with the staff responsible for the trip. Students will not be permitted to leave the
field trip group during the trip. Siblings who are not enrolled/participating in the trip in their own right are not
permitted on field trips.

Safety of all children is a top priority at Voices. For field tips, children must be able to behave safely and follow the
teacher's instructions. Children must demonstrate a consistent ability to follow adult direction before they can
participate in activities. If there is a concern about a child’s safe behavior during a field trip, the teacher may
require the student to have a parent chaperone or ask that the student not participate in the activity. If a student
with special needs is unable to attend a field trip for safety or disciplinary reasons, the school must hold an SST,
504, or IEP meeting to have the team agree that it is unsafe for the student to participate. The school will make
every effort to support the student - such as bringing extra chaperones, assigning them a 1:1 aide for the day, etc.

A copy of the complete Field Trip Policy is available for review in the main office or on the Voices website.

Sexual Health Education
Voices offers comprehensive sexual health education to its students in grades 5 and 7. A parent or guardian of a
student has the right to excuse their child from all or part of comprehensive sexual health education, HIV
prevention education, and assessments related to that education through a passive consent (“opt-out”) process.
The Charter School does not require active parental consent (“opt-in”) for comprehensive sexual health education
and HIV prevention education. Parents/guardians may:

● Inspect written and audiovisual educational materials used in comprehensive sexual health education and
HIV prevention education.

● Excuse their child from participation in comprehensive sexual health education and HIV prevention
education in writing to Voices.
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● Be informed whether the comprehensive sexual health or HIV/AIDS prevention education will be taught by
Voices personnel or outside consultants. When Voices chooses to use outside consultants or to hold an
assembly with guest speakers to teach comprehensive sexual health or HIV/AIDS prevention education, be
informed of:

o The date of the instruction

o The name of the organization or affiliation of each guest speaker

● Request a copy of Education Code sections 51930 through 51939.

Anonymous, voluntary, and confidential research and evaluation tools to measure students’ health behaviors and
risks (including tests, questionnaires, and surveys containing age-appropriate questions about the student’s
attitudes concerning or practices relating to sex) may be administered to students in grades 7-8 and grade 5. A
parent or guardian has the right to excuse their child from the test, questionnaire, or survey through a passive
consent (“opt-out”) process. Parents or guardians shall be notified in writing that this test, questionnaire, or
survey is to be administered, given the opportunity to review the test, questionnaire, or survey if they wish,
notified of their right to excuse their child from the test, questionnaire, or survey, and informed that in order to
excuse their child they must state their request in writing to Voices.

A student may not attend any class in comprehensive sexual health education or HIV prevention education, or
participate in any anonymous, voluntary, and confidential test, questionnaire, or survey on student health
behaviors and risks if the Charter School has received a written request from the student’s parent or guardian
excusing the student from participation. An alternative educational activity shall be made available to students
whose parents or guardians have requested that they not receive the instruction or participate in the test,
questionnaire, or survey.

III. Student Conduct Expectations

The goals of the Family, School, and Student Policies at Voices are to ensure safety in the school environment and
to optimize each child’s learning. Therefore, Voices has developed policies that have very clear consequences for
students and families. The policies lay out the expectations for students who attend Voices and the consequences
for what occurs when these policies are violated. In general, behavior is considered appropriate when students
are diligent in study, organized, neatly dressed, careful with school property, respectful towards their teachers, and
courteous to other students, staff, and volunteers.

Dress Code
Voices recognizes the need for students to dress appropriately for school. Voices believes that students should
focus their energy and attention on their academic development and not on style or the clothes of their peers. In
addition, dress code is important to school pride and safety because it fosters a sense of belonging and students in
uniform are easily recognized by all school staff.

Students will be required to wear a school uniform. At the beginning of each school year, each family, returning
and new, will receive 2 (two) free polo shirts with the Voices logo according to the grade level in which they are
enrolled. Inappropriate apparel and accessories include clothing that compromises safety or is disruptive and/or
distracting to the school environment and instructional process. The Board is committed to protecting the health,
safety, and welfare of the students and the Board believes that appropriate dress and grooming contribute to a
productive learning environment. Students who repeatedly violate the School Dress Code may be subject to
discipline, not including suspension or expulsion.

Revised: 07.2024
12



Voices College-Bound Language Academies Student-Family Handbook

Description of Uniform:

SHOES : All grades Rubber bottom, flat soled shoes with covered toes

BOTTOM: All grades Khaki or tan (cotton twill)
Pants, Shorts, skirt, or jumper with Belt (grades 2nd+)

TK, Kindergarten and 1st

grade
Voices Shirt:
Gold Polo-style shirt with Voices logo

2nd and 3rd Grade Voices Shirt:
Purple Polo-Style Shirt with Voices logo

4th and 5th Grade Voices Shirt:
Maroon Polo-Style Shirt with Voices logo

6th and 7th Grade Voices Shirt:
Gray Polo-Style Shirt with Voices logo

8th Grade Voices Shirt:
Gold, Purple, Maroon or Gray Polo-Style Shirt with Voices logo

Additional Rules:

● No clothing, jewelry, accessories, or hairstyles which are, or include, a picture, writing, or insignia which is:
(1) gang related; (2) presents a safety hazard to the wearer or others; (3) advertises or symbolizes any type
of alcohol, drugs, tobacco, or gambling; (4) includes weapons or acts which are illegal, violent, obscene, or
hazardous to one's health; (5) sexually suggestive, crude, vulgar, profane; discriminatory, obscene, contain
threats, libelous; or (6) offensive or degrading to students or staff on the basis of gender, cultural, religious
or ethnic values.

● Students may also wear school earned university shirts or Student of the Month shirts as part of their
uniform.

● All other clothing items (jackets, sweaters, etc.) are not to have any words or decorations other than
Voices logo.

● The uniform must be worn throughout the school day.
● Students are to enter and leave the school in uniform.
● Changing clothes at school, unless for a Voices sponsored activity, is not allowed.
● No hats are permitted in the classroom (but can be worn for sun protection outside). Head coverings for

religious purposes are acceptable at all times, both indoors and outdoors.
● No sweats, no jeans.
● A student’s hairstyle, clothing, jewelry and makeup should not distract from the educational environment.
● Label all clothing, bookbags, and lunch boxes with your child’s name and class using a permanent marker.

This will help the school to return any lost items.
● Uniforms must be kept neat and clean at all times and must fit appropriately. Specific requirements are

listed below:
o Pants must be appropriate size
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o Belt must be worn if pants have belt loops (2nd-8th grade)
o Skirts and shorts must not be shorter than four inches above the knee.
o Pants must be worn at the waist.
o Shirts must fit appropriately--neither too small nor too big.
o In the event of cold weather, students may wear a jacket, sweatshirt, cardigan, or sweater over

their collared shirt.
o Shirts must be tucked in.

Out of Uniform Notices
Parents will receive an “Out of Uniform” notice if a child does not adhere to the uniform policy. The notice should
be returned to the school with the parent’s signature the next school day. Upon the second “Out of Uniform”
notice in one school year, a School representative will initiate a telephone conference with the parent. The goal of
the conference will be to problem-solve the family’s issue of complying with the uniform policy.

Students may not be penalized academically or removed from class as a consequence for not complying with the
school uniform policy. Students will be sent to the office to pick up an Out of Uniform Notice. Students who
repeatedly violate the School Dress Code may be subject to discipline, not including suspension or expulsion. A
copy of the complete Dress Code Policy is available for review in the main office or on the Voices website.

Classroom Electronic Devices/Internet Access
Electronic devices, printers, and the internet may be available to students. Internet access allows for expanded
and global educational opportunities for students. However, access to the Internet via Voices equipment and
resource networks is intended to serve and pursue educational goals and purposes. Student use of the Internet is
therefore limited to only those activities that further or enhance the delivery of education. Students have a duty
to use Voices equipment and resource networks only in a manner specified in Voices’ Internet Policy. In addition,
students may not:

1. Post on social media, newsgroups or other message posting systems any communication containing
profanity, racially disparaging remarks, or lewd and/or obscene language.

2. Use speech that is not appropriate for an educational setting. Examples of speech that is not appropriate
for an educational setting includes, but is not limited to, inflammatory language, profanity, personal
attacks, harassment, threats to do personal harm or other criminal activity, and language that is intended
to be racially derogatory.

3. Make threats against others.
4. Reveal personal information about others.
5. Use email to send chain letters or “spam” email to a list of people or to an individual.
6. Place illegal information on the Internet, nor will students use the Internet in any way that violates federal,

state, or local law.
7. Engage in communications that are not polite and respectful of others.
8. Give out to any other Internet user or post on the Internet Voices or their name, address, or telephone

number unless expressly authorized by Voices in writing.
9. Use the Internet to perform any illegal act or to help others perform illegal acts.
10. Use the Internet to access obscene materials or images or access any Internet site
11. Will not access any site, which requires the student to state that they are eighteen years of age or older as

a condition of accessing the site.
12. Use the Internet to buy or sell, or attempt to buy or sell, any service or product unless authorized by

Voices in writing.
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13. Make any statement or post any communication on the Internet about another person that the person
knows or suspects to be untrue.

Electronic devices, Internet access networks, and email accounts are owned by Voices and provided to students for
educational purposes. Voices reserves the right to access stored computer records to assure compliance with
Voices’ Internet Policy. Communication over Voices owned networks is not private and email and records of
Internet activities will be accessed by Voices under, but not limited to, the following circumstances:

1. Routine system maintenance.
2. General inspection or monitoring, with or without notice to students, if there is suspicion of

widespread inappropriate use.
3. Specific review of individual files or monitoring of individual activity, with or without notice to

student, if there is suspicion that student is engaging in inappropriate use.

Students who violate this Agreement will be subject to discipline, which may include appropriate disciplinary or
legal action in accordance with the Student Code of Conduct and applicable laws. Voices reserves the right to
fashion penalties to specific concerns or specific violations, and the student may receive penalties less than full
termination of Internet or email privileges. Such penalties may include, but are not limited to, restricted access to
Internet or supervised access to Internet and email. Voices will contact the proper legal authorities if Voices
concludes or suspects that the student’s Internet activity is a violation of any law or otherwise constitutes an
illegal activity.

A signed Acceptable Use Agreement must be on file before a child may explore the internet and use electronic
devices.

Please see the complete Student Use of Technology Policy and Acceptable Use Agreement located in the main
office or on the school website.

Attendance
At Voices, we view every day as an essential learning opportunity. Research suggests that students who attend
school regularly achieve at significantly higher levels and are more likely to be eligible to attend college than
students who are absent excessively. The importance of regular attendance cannot be overemphasized.
Therefore, we expect excellent attendance from all of our students. Missing school regularly or parts of the day,
not only is detrimental to a child’s learning, but also can create poor learning habits. In addition, a child’s poor
attendance is detrimental to Voices. For every day a child does not attend, Voices loses vital state funds that help
to run the educational program at school. The state considers a child absent when they are not in school
regardless of the reason surrounding the absence.

Arrival
It is encouraged that students arrive no earlier than 7:30 AM. During fair weather there is an outdoor lineup for all
grades in front of their classroom. During bad weather such as moderate to heavy rain or extremely cold days
(below 50 degrees), the doors will be open at 7:30 AM and early arrivals to the school site must go directly to their
class. Please make sure that your child enters the school site safely and that they are supervised as they are
crossing streets, etc. Remind your child to remain in supervised areas. Do not allow children to cross the street
alone or between cars. Please follow the instructions of the drop-off and pick-up map from your student’s
school site, for instructions on where you can park or drop-off your child. Instructions specific to each site will
be sent via ParentSquare.
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Dismissal
The regular instructional day ends at 4:00 P.M. for all Voices sites. Students must be picked up promptly. At
dismissal time, Traditional Kindergarten (“TK”) & Kindergarten students must be picked up by the parent/guardian
or an adult authorized by the parent/guardian. If the TK or Kindergarten child is walking home without the direct
supervision of an adult, Voices must have written parental authorization to release the child to go home. All other
students will be released according to the pick-up process. Please arrange for an alternate person to pick them up
in case of weather, traffic, personal or work-related events, or other emergency. Any students not picked up by
4:30 PM, will wait in the office where a parent/guardian must physically come inside to collect their student.

First Days of School
Often the first day of school can be stressful for both students and parents. We want to encourage the
independence of each child, but at the same time want to value the needs of your child. We encourage you to do
everything possible to help your child feel comfortable and safe in their new school environment. At the same
time, we need parents/guardians to recognize that leaving the school site and allowing the classroom teacher and
other students to participate in the inclusion process helps with a child’s transition. On the first day of school, you
will be expected to leave your child in the care of the teacher and Voices staff. While some students may cry,
teachers are accustomed to supporting students in this situation and will settle, comfort, and distract your child.
Only with the Principal’s approval, and under extenuating circumstances, will parents/guardians be allowed to
remain on campus during the first days and weeks of school.

Emergency Release from School
In case of an emergency, your child will only be released into the custody of the individuals identified on the
student’s emergency card. Proof of identification will be required. Those NOT identified on the emergency card
can only pick up a child if the parent or guardian calls Voices notifying Voices of this person’s identity; proof of
identification will be required. Voices reserves the right to call the parents/guardians of the child to confirm
anyone who comes to pick up their child.

Leaving School During the Day
It is encouraged that you make appointments and schedule family business outside of school hours, but if you
must, please schedule appointments late in the afternoon. If you pick up your child for an appointment during
the school day, please notify the office. Please do not pick up your child early for any other reason as they lose
valuable instructional time. Unexcused early pick-ups of thirty (30) minutes or more may constitute an
unexcused absence per the Attendance Policy. Voices will not pull out students from class until parent arrives
for an early pick up.

Avoid these common (but unacceptable) excuses:
“We decided to extend our vacation- a few days of school won’t matter.”
“I need my child to stay at home and baby-sit a younger brother/sister.”
“It is too hot/cold/rainy to send my child to school.”
“My child had an appointment so I decided to keep them home all day.”

If a child is sick and cannot participate at school or has a communicable illness, it is probably best for the child to
stay at home to rest and recover. Students are required to make up any and all work missed during their absence.
Students/parents/guardians are responsible for contacting teachers for making up work missed during any
absence, regardless of the reason. In order to participate in any extra-curricular, after school, or evening activity,
students must be present at school the entire day, and may not leave school before the regular dismissal time
without prior approval of an administrator.
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Excused Absences and Verification of Absence
Absence from school shall be excused only for health reasons, family emergencies and justifiable personal reasons,
as required by law or permitted under the school’s Attendance Policy. A copy of the complaint Attendance Policy
is available for review in the main office or on the Voices website.

Parent/guardians are required to notify the Voices office promptly if your child has a communicable disease so
that we can notify other parents/guardians, if necessary. A parent or guardian must notify the school the same
day of absence by telephone, letter, fax, email, or in person. Please do your best to inform us of an absence by
8:30 a.m. If the school is not notified and the student does not report to school the next day with a note, the
absence will be considered unexcused (see below).

Tardies
All students are expected to arrive at school on time. Like absences, tardiness disrupts learning and negatively
impacts student achievement. A student is considered tardy if they are not in class when the class begins. A
student must report to the Voices office if they are late for school to receive a pass.

Truancy
Students shall be classified as truant if absent from school without a valid excuse three (3) full days in one school
year, or tardy or absent for more than any thirty (30) minute period during the school day without a valid excuse
on three occasions in one school year, or any combination thereof. Such students shall be reported to the Principal
or designee to initiate the truancy process. When the student's attendance problems cannot be resolved in
accordance with the Attendance Policy or the student and parent/guardian have failed to respond to directives to
correct the problem, a student who has been classified as truant may be involuntarily removed pursuant to the
process below, referred to the district attorney or probation officer for truancy mediation. Further, the School
Attendance Review Team or probation officer may request a juvenile court petition on behalf of the student.

Lost or Damaged School Property
If a student willfully damages Voices’ property or the personal property of a Voices employee, or fails to return a
textbook, library book, computer/tablet or other Voices property that has been loaned to the student, the
student’s parents/ guardians are liable for all damages caused by the student’s misconduct not to exceed ten
thousand dollars ($10,000), adjusted annually for inflation. After notifying the student’s parent or guardian in
writing of the student’s alleged misconduct and affording the student due process, Voices may withhold the
student’s grades or transcripts until the damages have been paid. If the student and the student’s parent/guardian
are unable to pay for the damages or to return the property, Voices will provide a program of voluntary work for
the minor in lieu of the payment of monetary damages. Upon completion of the voluntary work, the student’s
grades will be released.

Non-School Property
Personal property not related to the school’s programs should not be brought to school and this includes cell
phones, apple watch, Airpods, toys, handheld devices such as video games, etc. If you insist that your child bring
a cell phone to school, it must be checked in at the office upon arrival and picked up after dismissal each day. If
a student fails to check in their cell phone at the beginning of the day and is caught with it during school hours, cell
phone will be confiscated. The school is not responsible or liable for any lost or stolen cell phones that are not
turned into the office at the beginning of the day. If they are brought to school, toys, balls, iPODS, or electronic
games, etc. will be confiscated and returned to the child’s parent/guardian at the end of the school day or another
appropriate time. Items may be held until the end of the week if a student repeatedly brings an unauthorized
item to school.

Revised: 07.2024
17



Voices College-Bound Language Academies Student-Family Handbook

Campus Search and Seizure
Voices recognizes and has determined that the occurrence of incidents which may include the possession of
firearms, weapons, alcohol, controlled substances, or other items of contraband prohibited by law or Charter
School rules and regulations, jeopardizes the health, safety and welfare of students and Voices’ employees.

The California Constitution requires that all students and staff of public schools have the inalienable right to attend
campuses which are safe, secure, and peaceful. As such, Voices has adopted a Policy outlining the reasonable
search of students and their property, student use areas, and/or student lockers and the seizure of illegal, unsafe,
unauthorized or contraband items and materials through a search based upon reasonable suspicion.

A student’s personal cell phone, smartphone, or other personal electronic device shall not be searched by school
officials without a warrant, the student's consent, or a legitimate emergency, unless the device is lost or
abandoned. An emergency is any situation involving danger of death or serious physical injury to any person, that
requires access to the information located or reasonably believed to be located on the electronic device. If Voices
has a good faith belief that the device is lost, stolen, or abandoned, Voices may only access electronic device
information in order to attempt to identify, verify, or contact the owner of the device.

Voices is not prohibited from seizing/confiscating a student’s personal electronic device, without searching its
contents, if the student’s use or possession of the private electronic device is in violation of Voices’ rules or
regulations. The complete Campus Search and Seizure Policy is available for review at the main office or on the
school website.

Consequences for Violation of Policies
Character Violation
If a student violates any school rule or policy, they may be referred to the office at the discretion of the teacher or
employee working with the child. Depending upon the specific circumstances surrounding the student’s behavior,
a student may remain in the office for a “time out” period, and an appropriate consequence will be devised. An
age appropriate time limit will be considered when assigning a “time out” to allow students an opportunity to
re-regulate prior to returning to class. Students are expected to perform community service or serve detention as
assigned. Community service or detentions may be directed to be served after school, or on Saturdays. Failure to
do so may result in further disciplinary action. When possible, students and parents/guardians will be given at
least one day’s notice of detention or community service.

Any one or combination of the following consequences may be administered at the administrator's discretion
based on the frequency and severity of student behaviors (This is not an exhaustive list.)

● Think-it-Through Sheet
● Time out (break to re-regulate)
● Loss of privilege (recess, enrichment, field trip, etc.)
● Recess restrictions- Teachers and administrators may not restrict a student’s recess time unless there is an

immediate threat to the physical safety of the student or the physical safety of one or more of the
student’s peers.

● Parent-Administrator conference
● Behavior contract
● Buddy room
● Community Service- contribute to or assist members of the school community
● Restorative justice: Righting wrongs or restitution (may include parent/guardian meeting)
● Cocooning- limited autonomy and gradual earning back of privileges
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● Home visit
● Student Success Team (“SST”) referral
● Providing or recommending parenting classes/support
● County nurse referral
● Other social services/mental health/counseling referral

Character Violation
Student Name:___________________
Date:______________ Time:

□ Classroom □ Outside

Violation of the following character trait:
□ Trustworthiness □ Fairness
□ Respect □ Responsibility
□ Citizenship □ Caring

Explanation:________________________
___________________________________
___________________________________

Staff Signature:______________________
Student Signature:_____________________

Parent/Guardian
Signature:________________________

Character Counts! Tickets

Character Counts! Ticket
Today your actions exemplified the following Voices Core or School-site Values and Character
traits:

(staff - circle those that apply)

Sí Se Puede Attitude In Lak'Ech Scholarship Activism

(staff - circle those that apply and write in additional character trait)

Caring Responsibility Fairness
Respect Trustworthiness Citizenship

Name of Student:_____________________________________________________
Staff Member: _______________________________________________________
Explanation:___________________________________________________________________
_________________________________________________________
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All Voices staff will have Character Counts! Tickets that they may hand out to students that they observe acting in
a way that is consistent with one of Voices’ Character Traits. Staff have high expectations for how Voices expects
these traits to be exemplified. Staff will use this as a learning opportunity and have other kids learn the
expectations by making these acts public. Students holding these tickets will be entered in a raffle for recognition
at Plaza Comunitaria. Students should receive the white copy of the Character Counts! Ticket as a form of
immediate praise and acknowledgement and something they can share with their parent/guardian. Staff retain
the yellow copy to place into the raffle.

Guiding Principles, Personal Rights and Conflict Resolution
The goal of any disciplinary actions at Voices is to ensure the school is a safe and nurturing community so that all
students have the opportunity to learn. Our policies ensure student and adult safety at all times.

In addition to the rules and consequences, Voices utilizes a set of beliefs and values – what we call our Guiding
Principles – to help us define how we (students, teachers, family members, community members) interact and
work with one another. Action that does not exemplify the Guiding Principles is harmful to student goals and
community cohesion.

There are three Guiding Principles which taken together represent the expected behaviors of a Voices community
member. Each principle is defined by a set of ideals. Community members are expected to strive for the ideals of
each principle in their daily interactions and students are held accountable to the Guiding Principles throughout
their entire Voices experience. The three principles are listed below.

Personal Responsibility
Teachers, parents/guardians and students will be held up to the highest expectations of personal responsibility.
The saying “No Excuses” will influence our practice. Although times may be trying and outside influences seem
overwhelming, we will look within ourselves to take responsibility for our actions. For instance, teachers will not
make excuses for low achievement, students will not make excuses for lack of effort, and parents/guardians will
not make excuses for truancy. Only then can we move forward and make positive change. Likewise, all
stakeholders will understand that they have a personal responsibility to help others and to share their expertise
and talents with others.

Absolute Determination
We each will look within ourselves to overcome obstacles. Taking into account that many Voices' students and
families may face adversity, they will discover that through perseverance these challenges can be overcome.
Students will understand that nothing is beyond their reach. They all have potential; they only need apply the
effort to make their dreams reality.

Community
Voices is a community. Together parents/guardians, teachers and students will accomplish great feats. The notion
that despite our differences and diversity, we are all moving towards the same vision of high student achievement
will unite us. For instance, to achieve the Voices’ mission, teachers will work collaboratively, parents/guardians
and teachers will work as partners, and students will support each other.
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Violations of Guiding Principles
Since Voices is a learning community, it is the Charter School’s priority to view any violation of a Guiding Principle
as both a conflict to be resolved and as learning experience for the person who has violated the principle. The
appropriate action for a violation of the Guiding Principles will be determined during conflict resolution.

Personal Rights
All students will be held accountable to respect our five Personal Rights:

● Right to feel safe
● Right to learn
● Right to celebrate one’s accomplishments
● Right to be heard
● Right to by yourself

If a member of the Voices community witnesses behavior that they believe to be in violation of the Guiding
Principles or their Personal Rights, the involved parties should use the Voices Conflict Resolution Guidelines to
resolve the matter. If the dialogue fails to resolve the matter, the following steps may be taken:

● The student’s teacher or school administrator will be notified and may mediate a conversation between
parties.

● A parent/guardian may be notified and asked to attend a conference with all involved parties.

Suspension and Expulsion Procedures

Morgan Hill

Stockton

Mount Pleasant

“Franklin McKinley” or “flagship”

West Contra Costa

Professional Boundaries: Staff/Student Interaction Policy

Voices College-Bound Language Academies (“Voices” or “Charter School”) recognizes its responsibility to make and
enforce all rules and regulations governing student and employee behavior to bring about the safest and most
learning-conducive environment possible.

Corporal Punishment

Corporal punishment shall not be used as a disciplinary measure against any student. Corporal punishment
includes the willful infliction of, or willfully causing the infliction of, physical pain on a student.

For purposes of this policy, corporal punishment does not include an employee’s use of force that is reasonable
and necessary to protect the employee, students, staff or other persons or to prevent damage to property.
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For clarification purposes, the following examples are offered for direction and guidance of School personnel:

A. Examples of PERMITTED actions (NOT corporal punishment)

1. Stopping a student from fighting with another student;
2. Preventing a pupil from committing an act of vandalism;
3. Defending yourself from physical injury or assault by a student;
4. Forcing a pupil to give up a weapon or dangerous object;
5. Requiring an athletic team to participate in strenuous physical training activities designed to strengthen or

condition team members or improve their coordination, agility, or physical skills;
6. Engaging in group calisthenics, team drills, or other physical education or voluntary recreational activities.

B. Examples of PROHIBITED actions (corporal punishment)

1. Hitting, shoving, pushing, or physically restraining a student as a means of control;
2. Making unruly students do push-ups, run laps, or perform other physical acts that cause pain or

discomfort as a form of punishment;
3. Paddling, swatting, slapping, grabbing, pinching, kicking, or otherwise causing physical pain.

Acceptable and Unacceptable Staff/Student Behavior

This policy is intended to guide all School faculty and staff in conducting themselves in a way that reflects the high
standards of behavior and professionalism required of school employees and to specify the boundaries between
students and staff.

Although this policy gives specific, clear direction, it is each staff member’s obligation to avoid situations that could
prompt suspicion by parents, students, colleagues, or school leaders. One viable standard that can be quickly
applied, when you are unsure if certain conduct is acceptable, is to ask yourself, “Would I be engaged in this
conduct if my family or colleagues were standing next to me?”

For the purposes of this policy, the term “boundaries” is defined as acceptable professional behavior by staff
members while interacting with a student. Trespassing the boundaries of a student/teacher relationship is deemed
an abuse of power and a betrayal of public trust.

Some activities may seem innocent from a staff member’s perspective, but can be perceived as flirtation or sexual
insinuation from a student or parent point of view. The objective of the following lists of acceptable and
unacceptable behaviors is not to restrain innocent, positive relationships between staff and students, but to
prevent relationships that could lead to, or may be perceived as, sexual misconduct.

Staff must understand their own responsibility for ensuring that they do not cross the boundaries as written in this
policy. Disagreeing with the wording or intent of the established boundaries will be considered irrelevant for
disciplinary purposes. Thus, it is crucial that all employees learn this policy thoroughly and apply the lists of
acceptable and unacceptable behaviors to their daily activities. Although sincere, competent interaction with
students certainly fosters learning, student/staff interactions must have boundaries surrounding potential
activities, locations and intentions.

Duty to Report Suspected Misconduct
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When any employee reasonably suspects or believes that another staff member may have crossed the boundaries
specified in this policy, they must immediately report the matter to a school administrator. All reports shall be as
confidential as possible under the circumstances. It is the duty of the administrator to investigate and thoroughly
report the situation. Employees must also report to the administration any awareness or concern of student
behavior that crosses boundaries or where a student appears to be at risk for sexual abuse.

Examples of Specific Behaviors

Unacceptable Staff/Student Behaviors (Violations of this Policy)
These lists (and any subsequent lists) are not meant to be all-inclusive, but rather, illustrative of the types of
behaviors intended to be addressed by this policy.

(a) Giving gifts to an individual student that are of a personal and intimate nature.
(b) Kissing of any kind.
(c) Any type of unnecessary physical contact with a student in a private situation.
(d) Intentionally being alone with a student away from the school.
(e) Making or participating in sexually inappropriate comments.
(f) Sexual jokes.
(g) Seeking emotional involvement with a student for your benefit.
(h) Listening to or telling stories that are sexually oriented.
(i) Discussing inappropriate personal troubles or intimate issues with a student in an attempt to gain their

support and understanding.
(j) Becoming involved with a student so that a reasonable person may suspect inappropriate behavior.

Unacceptable Staff/Student Behaviors without Parent and Supervisor Permission

(These behaviors should only be exercised when a staff member has parent and supervisor permission.)

(a) Giving students a ride to/from school or school activities.
(b) Being alone in a room with a student at school with the door closed.
(c) Allowing students in your home.

Cautionary Staff/Student Behaviors
These behaviors should only be exercised when a reasonable and prudent person, acting as an educator, is
prevented from using better practice or behavior. Staff members should inform their supervisor of the
circumstance and occurrence prior to or immediately after the occurrence)

(a) Remarks about the physical attributes or development of anyone.
(b) Excessive attention toward a particular student.
(c) Sending emails, text messages or letters to students if the content is not about school activities.

Acceptable and Recommended Staff/Student Behaviors

(a) Getting parents’ written consent for any after-school activity.
(b) Obtaining formal approval to take students off school property for activities such as field trips or

competitions.
(c) Emails, text, phone and instant messages to students must be very professional and pertaining to school

activities or classes (Communication should be limited to school technology).
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(d) Keeping the door open when alone with a student.
(e) Keeping reasonable space between you and your students.
(f) Stopping and correcting students if they cross your own personal boundaries.
(g) Keeping parents informed when a significant issue develops about a student.
(h) Keeping after-class discussions with a student professional and brief.
(i) Asking for advice from fellow staff or administrators if you find yourself in a difficult situation related to

boundaries.
(j) Involving your supervisor if conflict arises with the student.
(k) Informing the Principal about situations that have the potential to become more severe.
(l) Making detailed notes about an incident that could evolve into a more serious situation later.
(m) Recognizing the responsibility to stop unacceptable behavior of students or coworkers.
(n) Asking another staff member to be present if you will be alone with any type of special needs student.
(o) Asking another staff member to be present when you must be alone with a student after regular school

hours.
(p) Giving students praise and recognition without touching them.
(q) Pats on the back, high fives and handshakes are acceptable.
(r) Keeping your professional conduct a high priority.
(s) Asking yourself if your actions are worth your job and career.

IV. Student/Family Rights and Complaint Procedures

Nondiscrimination Statement
The Charter School does not discriminate against any person on the basis of actual or perceived disability, gender,
gender identity, gender expression, nationality, race or ethnicity, immigration status, religion, religious affiliation,
sexual orientation, pregnancy, or any other characteristic that is contained in the definition of hate crimes in the
California Penal Code.

The Charter School Board of Directors shall not refuse to approve the use or prohibit the use of any textbook,
instructional material, supplemental instructional material, or other curriculum for classroom instruction or any
book or other resource in a school library on the basis that it includes a study of the role and contributions of
Native Americans, African Americans, Latino Americans, Asian Americans, Pacific Islanders, European Americans,
LGBTQ+ Americans, persons with disabilities, or members of other ethnic, cultural, religious, or socioeconomic
status groups.

The Charter School adheres to all provisions of federal law related to students with disabilities, including, but not
limited to, Section 504 of the Rehabilitation Act of 1973, Title II of the Americans with Disabilities Act of 1990
(“ADA”), and the Individuals with Disabilities Education Improvement Act of 2004 (“IDEIA”).

The Charter School does not discourage students from enrolling or seeking to enroll in the Charter School for any
reason, including, but not limited to, academic performance, disability, neglect or delinquency, English proficiency,
for being homeless or a foster/mobile youth, economic disadvantage, nationality, race, ethnicity, or sexual
orientation. The Charter School shall not encourage a student currently attending Charter School to disenroll or
transfer to another school based on any of the aforementioned reasons except in cases of expulsion and
suspension or involuntary removal in accordance with the Charter School’s charter and relevant policies.

The Charter School does not request nor require student records prior to a student’s enrollment.
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The Charter School shall provide a copy of the California Department of Education Complaint Notice and Form to
any parent, guardian, or student over the age of 18 at the following times: (1) when a parent, guardian, or student
over of the age of 18 inquires about enrollment; (2) before conducting an enrollment lottery; and (3) before
disenrollment of a student.

The Charter School is committed to providing an educational atmosphere that is free of unlawful harassment
under Title IX of the Education Amendments of 1972 (sex); Titles IV, VI, and VII of the Civil Rights Act of 1964 (race,
color, or national origin); The Age Discrimination Act of 1975; the IDEIA; and Section 504 and Title II of the ADA
(mental or physical disability).

The Charter School also prohibits sexual harassment, including cyber sexual bullying, and harassment based upon
pregnancy, childbirth or related medical conditions, race, religion, religious affiliation, creed, color, immigration
status, gender, gender identity, gender expression, national origin or ancestry, physical or mental disability,
medical condition, marital status, age, sexual orientation, or any other basis protected by federal, state, local law,
ordinance or regulation.

The Charter School does not condone or tolerate harassment of any type, including discrimination, intimidation, or
bullying, including cyber sexual bullying, by any employee, independent contractor or other person with which the
Charter School does business, or any other individual, student, or volunteer. This applies to all employees,
students, or volunteers and relationships, regardless of position or gender.

Pursuant to California law and the California Attorney General’s guidance to K-12 schools in responding to
immigration issues (“Guidance”), Charter School provides equal access to free public education, regardless of a
student’s or their parent’s or guardian’s immigration status or religious beliefs. The complete Guidance, including
Appendix G – Know Your Rights can be reviewed via the following link:
https://oag.ca.gov/sites/all/files/agweb/pdfs/bcj/school-guidance-model-k12.pdf

The Charter School will promptly and thoroughly investigate any complaint of harassment and take appropriate
corrective action, if warranted. Inquiries, complaints, or grievances regarding harassment as described in this
section, above, should be directed to the Charter School Uniform Complaint Procedures (“UCP”) Compliance
Officer:

Chief Executive Officer
6840 Via Del Oro #205
San Jose, CA 95119
408-791-1609

The lack of English language skills will not be a barrier to admission or participation in the Charter School’s
programs or activities. The Charter School prohibits retaliation against anyone who files a complaint or who
participates or refuses to participate in a complaint investigation.

Student Records, including Records Challenges and Directory Information
The Family Educational Rights and Privacy Act (“FERPA”) affords parents/guardians and students who are 18 years
of age or older (“eligible students”) certain rights with respect to the student’s education records. These rights are:

1. The right to inspect and review the student’s education records within five (5) business days after the day
Voices receives a request for access. Parents/ guardians or eligible students should submit to the Charter
School Principal or designee a written request that identifies the records they wish to inspect. The Charter
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School official will make arrangements for access and notify the parent or eligible student of the time and
place where the records may be inspected.

2. The right to request the amendment of the student’s education records that the parent or eligible student
believes are inaccurate, misleading, or otherwise in violation of the student’s privacy rights under FERPA.

Parents/guardians or eligible students who wish to ask the Charter School to amend a record should write the
Charter School’s Principal or designee, clearly identify the part of the record they want changed and specify why it
should be changed. If the Charter School decides not to amend the record as requested by the parent or eligible
student, the Charter School will notify the parent or eligible student of the decision and of their right to a hearing
regarding the request for amendment. Additional information regarding the hearing procedures will be provided
to the parent or eligible student when notified of the right to a hearing. If the Charter School decides to amend
the record as requested by the parent or eligible student, the Principal must order the correction or the removal
and destruction of the information and inform the parent or eligible student of the amendment in writing.

3. The right to provide written consent before the Charter School discloses personally identifiable
information (“PII”) from the student’s education records, except to the extent that FERPA authorizes
disclosure without consent.

One exception, which permits disclosure without consent, is disclosure to Voices officials with legitimate
educational interests. A Voices official is a person employed by the Charter School as an administrator, supervisor,
instructor, or support staff member (including health or medical staff and law enforcement unit personnel) or a
person serving on the Voices’ Board of Directors. A Charter School official also may include a volunteer, consultant,
vendor, or contractor outside of the Charter School who performs an institutional service or function for which
the Charter School would otherwise use its own employees and who is under the direct control of the school with
respect to the use and maintenance of PII from education records, such as an attorney, auditor, medical
consultant, therapist, or contracted provider of digital educational platforms and/or services; a parent or student
volunteering to serve on an official committee, such as a disciplinary or grievance committee; or a parent, student,
or other volunteer assisting another Charter School official in performing their tasks. A Voices official has a
legitimate educational interest if the official needs to review an education record in order to fulfill their
professional responsibility.

Upon request, Voices discloses education records without consent to officials of another school district in which a
student seeks or intends to enroll, or is already enrolled, if the disclosure is for purposes of the student’s
enrollment or transfer.

Note that Voices will not release information to third parties for immigration-enforcement purposes, except as
required by law or court order.

4. The right to file a complaint with the U.S. Department of Education concerning alleged failures by Voices
to comply with the requirements of FERPA. The name and address of the Office that administers FERPA
are:

Student Privacy Policy Office
U.S. Department of Education

400 Maryland Avenue, SW
Washington, DC 20202

5. The right to request that Voices not release student names, addresses and telephone listings to military
recruiters or institutions of higher education without prior written parental consent.
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FERPA permits the disclosure of PII from a student’s education records, without consent of the parent or eligible
student, if the disclosure meets certain conditions found in §99.31 of the FERPA regulations. Except for disclosures
to Voices officials, disclosures related to some judicial orders or lawfully issued subpoenas, disclosures of directory
information, and disclosures to the parent or eligible student, §99.32 of the FERPA regulations requires Voices to
record the disclosure. Parents/guardians and eligible students have a right to inspect and review the record of
disclosures. Voices may disclose PII from the education records of a student without obtaining prior written
consent of the parents/ guardians or the eligible student to the following parties:

1. Voices officials who have a legitimate educational interest as defined by 34 C.F.R. Part 99;

2. Other schools to which a student seeks or intends to enroll so long as the disclosure is for purposes related
to the student’s enrollment or transfer. When a student transfers schools, Voices will mail the original or a
copy of a student’s cumulative file to the receiving district or private school within ten (10) school days
following the date the request is received from the public school or private school where the student
intends to enroll. Voices will make a reasonable attempt to notify the parent or eligible student of the
request for records at the parent’s or eligible student’s last known address, unless the disclosure is
initiated by the parent or eligible student. Additionally, Voices will give the parent or eligible student, upon
request, a copy of the record that was disclosed and give the parent or eligible student, upon request, an
opportunity for a hearing;

3. Certain government officials listed in 20 U.S.C. § 1232g(b)(1) in order to carry out lawful functions;

4. Appropriate parties in connection with a student’s application for, or receipt of, financial aid if it is
necessary to determine eligibility, amount of aid, conditions for aid or enforcing the terms and conditions
of the aid;

5. Organizations conducting certain studies for Voices in accordance with 20 U.S.C. § 1232g(b)(1)(F);

6. Accrediting organizations in order to carry out their accrediting functions;

7. Parents/guardians of a dependent student as defined in section 152 of the Internal Revenue Code of 1986;

8. Individuals or entities, in compliance with a judicial order or lawfully issued subpoena. Subject to the
exceptions found in 34 C.F.R. § 99.31(a)(9)(i), reasonable effort must be made to notify the parent or
eligible student of the order or subpoena in advance of compliance, so that the parent or eligible student
may seek a protective order;

9. Persons who need to know in cases of health and safety emergencies;

10. State and local authorities, within a juvenile justice system, pursuant to specific State law;

11. A foster family agency with jurisdiction over a currently enrolled or former student, a short-term
residential treatment program staff responsible for the education or case management of a student, and a
caregiver (regardless of whether the caregiver has been appointed as the student’s educational rights
holder) who has direct responsibility for the care of the student, including a certified or licensed foster
parent, an approved relative or nonrelated extended family member, or a resource family, may access the
current or most recent records of grades, transcripts, attendance, discipline, and online communication on
platforms established by the Charter School for students and parents/guardians, and any individualized
education program (“IEP”) or Section 504 plan that may have been developed or maintained by Voices;
and/or

12. A victim of an alleged perpetrator of a crime of violence or a non-forcible sex offense. The disclosure may
only include the final results of the disciplinary proceedings conducted by Voices with respect to that
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alleged crime or offense. Voices discloses the final results of the disciplinary proceeding regardless of
whether Voices concluded a violation was committed.

“Directory Information” is information that is generally not considered harmful or an invasion of privacy if
released. Voices may disclose the personally identifiable information that it has designated as directory
information without a parent’s or eligible student’s prior written consent. Voices has designated the following
information as directory information:

1. A student’s and parents’/guardians’ names

2. A student's and parents’/guardians’ address

3. Telephone listing

4. Student’s and parents’/guardians’ electronic mail address

5. Photograph /video

6. Date of birth

7. Participation in officially recognized activities and sports

8. Dates of attendance

9. Degrees, honors, and awards received

10. Goals attained

11. The most recent educational agency or institution attended by the student

12. Student ID number, user ID, or other unique personal identifier used to communicate in electronic systems
that cannot be used to access education records without a PIN, password, etc. (A student’s social security
number, in whole or in part, cannot be used for this purpose.)

If you do not want Voices to disclose directory information from your child’s education records without your prior
written consent, you must notify Voices in writing at the time of enrollment or re-enrollment.
Please notify the Principal at:

Voices “Flagship”
Principal
715 Hellyer Ave., San Jose, CA 95111
408-361-1960

Voices West Contract Costa Voices Morgan Hill
Principal Principal
201 28th St. Richmond, CA 94804 16505 Monterey Rd. Morgan Hill, CA 95037
510-480-0540 408-791-1700

Voices Mt. Pleasant Voices Stockton
Principal Principal
14271 Story Rd., San Jose, CA 95127 321 E Weber Ave., Stockton, CA 95202
408-571-6404 209-942-1160
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Please note that data collected and reported by Charter School to the California Longitudinal Pupil Achievement
Data System (“CALPADS”1) pursuant to state law, will be shared with the California College Guidance Initiative
(“CCGI”2) and will:

1) Be used to provide pupils and families with direct access to online tools and resources.
2) Enable a pupil to transmit information shared with the CCGI to both of the following:

a. Postsecondary educational institutions for purposes of admissions and academic placement.
b. The Student Aid Commission for purposes of determining eligibility for, and increasing uptake

of, student financial aid.

A copy of the complete Policy is available upon request at the main office or on the school website.

Use of Student Information Learned from Social Media
The Charter School complies with all federal, state, and local guidelines regarding the gathering and/or
maintenance of information about any enrolled student obtained from social media in the student’s educational
record. The Charter School gathers student information from social media. Such information shall be maintained in
the Charter School’s records with regard to the student and shall be destroyed within one (1) year after a student
turns 18 years of age or within one (1) year after the student is no longer enrolled in the Charter School,
whichever occurs first. A non-minor student or a student’s parent or guardian may access the student’s records for
examination of the information, request the removal of information or corrections made to information gathered
or maintained by the Charter School by contacting the Principal.

Involuntary Removal Process
No student shall be involuntarily removed by Voices for any reason unless the parent or guardian of the student
has been provided written notice of intent to remove the student no less than five (5) schooldays before the
effective date of the action (“Involuntary Removal Notice”). The written notice shall be in the native language of
the student or the student’s parent or guardian, if the student is a foster child or youth or a homeless child or
youth, the student’s educational rights holder. The Involuntary Removal Notice shall include the charges against
the student and an explanation of the student’s basic rights including the right to request a hearing before the
effective date of the action. The hearing shall be consistent with each Charter School’s expulsion procedures. If
the student’s parent, guardian, or educational rights holder requests a hearing, the student shall remain enrolled
and shall not be removed until the Charter School issues a final decision. As used herein, “involuntarily removed”
includes disenrolled, dismissed, transferred, or terminated, but does not include suspensions or expulsions
pursuant to each Charter School’s suspension and expulsion policy.

Upon parent/guardian request for a hearing, the Charter School will provide notice of hearing consistent with its
expulsion hearing process, through which the student has a fair opportunity to present testimony, evidence, and
witnesses and confront and cross-examine adverse witnesses, and at which the student has the right to bring legal
counsel or an advocate. The notice of hearing shall be in the native language of the student or the student’s
parent or guardian or, if the student is a foster child or youth or a homeless child or youth, the student’s
educational rights holder, and shall include a copy of the Charter School’s expulsion hearing process.

2 CCGI is an authorized provider of an institutional service to all California local educational agencies and part of the
state’s efforts to make college-going a more streamlined experience for students. The CCGI currently receives
enrollment data for all public-school students enrolled in grades six through twelve from the California Department of
Education (“CDE”). 

1 CALPADS is a database maintained by the CDE which consists of pupil data from elementary and secondary schools
relating to, among other things, demographic, program participation, enrollment, and statewide assessments data.
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If the parent/guardian is nonresponsive to the Involuntary Removal Notice, the student will be disenrolled as of
the effective date set forth in the Involuntary Removal Notice. If the parent/guardian requests a hearing and does
not attend on the date scheduled for the hearing the student will be disenrolled effective the date of the hearing.

If, as a result of the hearing, the student is disenrolled, notice will be sent to the student’s last known school
district of residence within thirty (30) days.

A hearing decision not to disenroll the student does not prevent Voices from making a similar recommendation in
the future should student truancy continue or recur.

Informal and Formal Community Complaint Resolution Procedures
Voices College-Bound Language Academies (“Voices Academies” or “Charter School”) has adopted this General
Complaint Policy to address concerns about the Charter School generally and/or regarding specific Charter School
employees. For complaints regarding unlawful discrimination, harassment, intimidation or bullying, unlawful pupil
fees, or other specific perceived violations of state or federal laws, please refer to the Charter School’s Title IX
Policy and the Harassment, Intimidation, Discrimination, and Bullying Policy and/or the Charter School’s Uniform
Complaint Policy and Procedures. For all other complaints, this Policy, the General Complaint Form, and
accompanying procedures will be appropriate. For any questions regarding the application of this Policy or the
Charter School’s other policies, please contact the Principal.

A copy of the complete Policy is available upon request at the main office or on the school website.

Uniform Complaint Procedure (“UCP”) Notice
The Charter School is the local agency primarily responsible for compliance with federal and state laws and
regulations governing educational programs. The Charter School shall investigate and seek to resolve complaints
using policies and procedures known as the Uniform Complaint Procedure (“UCP”) adopted by our Governing
Board for the following types of complaints:

1. Complaints alleging unlawful discrimination, harassment, intimidation, or bullying against any protected group
on the basis of the actual or perceived characteristics of age, ancestry, color, mental disability, physical
disability, ethnic group identification, immigration status, citizenship, gender expression, gender identity,
gender, genetic information, nationality, national origin, race or ethnicity, religion, medical condition, marital
status, sex, or sexual orientation, or on the basis of a person’s association with a person or group with one or
more of these actual or perceived characteristics in any Charter School program or activity. Unlawful
discrimination includes, but is not limited to, noncompliance with Education Code section 243(a).

2. Complaints alleging a violation of state or federal law or regulation governing the following programs:

● Accommodations for Pregnant, Parenting or Lactating Students;
● Consolidated Categorical Aid;
● Education of Students in Foster Care, Students who are Homeless, former Juvenile Court Students now

enrolled in a public school, Migratory Children and Children of Military Families;
● Every Student Succeeds Act;
● School Safety Plans; and/or

Revised: 07.2024
30



Voices College-Bound Language Academies Student-Family Handbook

3. Complaints alleging noncompliance with laws relating to pupil fees. A student enrolled in a public school shall
not be required to pay a pupil fee for participation in an educational activity. A pupil fee includes, but is not
limited to, all of the following:

● A fee charged to a pupil as a condition for registering for school or classes, or as a condition for
participation in a class or an extracurricular activity, regardless of whether the class or activity is
elective or compulsory or is for credit.

● A security deposit, or other payment, that a student is required to make to obtain a lock, locker, book,
class apparatus, musical instrument, clothes, or other materials or equipment.

● A purchase that a student is required to make to obtain materials, supplies, equipment, or clothes
associated with an educational activity.

Complaints of noncompliance with laws relating to pupil fees may be filed with the Principal or the Compliance
Officer identified below.

4. Complaints alleging noncompliance with the requirements governing the Local Control Funding Formula
(“LCFF”) or Local Control and Accountability Plans (“LCAP”) under Education Code sections 47606.5 and
47607.3, as applicable. If the Charter School adopts a School Plan for Student Achievement (“SPSA”) in
addition to its LCAP, complaints of noncompliance with the requirements of the SPSA under Education Code
sections 64000, 64001, 65000, and 65001 shall also fall under the UCP.

Complaints alleging noncompliance regarding child nutrition programs established pursuant to Education Code
sections 49490-49590 are governed by Title 7, Code of Federal Regulations (“C.F.R.”) sections 210.19(a)(4),
215.1(a), 220.13(c), 225.11(b), 226.6(n), and 250.15(d) and Title 5, California Code of Regulations (“C.C.R.”)
sections 15580 - 15584.

Complaints alleging noncompliance regarding special education programs established pursuant to Education Code
sections 56000-56865 and 59000-59300 are governed by the procedures set forth in 5 C.C.R. sections 3200-3205
and 34 C.F.R. sections 300.151-300.153.

Complaints other than complaints relating to pupil fees must be filed in writing with the following Compliance
Officer:

Chief Executive Officer
6840 Via Del Oro #205
San Jose, CA 95119
408-791-1609

Only complaints regarding pupil fees or LCAP compliance may be filed anonymously and only if the anonymous
complainant provides evidence or information leading to evidence to support an allegation of noncompliance with
laws relating to pupil fees or LCAP.

Complaints alleging unlawful discrimination, harassment, intimidation, or bullying, must be filed within six (6)
months from the date the alleged discrimination, harassment, intimidation, or bullying, occurred or the date the
complainant first obtained knowledge of the facts of the alleged discrimination, harassment, intimidation, or
bullying. All other complaints under the UCP shall be filed not later than one (1) year from the date the alleged
violation occurred. For complaints relating to the LCAP, the date of the alleged violation is the date on which the
Charter School’s Board of Directors approved the LCAP or the annual update was adopted by the Charter School.
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The Compliance Officer responsible for investigating the complaint shall conduct and complete the investigation in
accordance with California regulations and the Charter School’s UCP Policy. The Compliance Officer shall provide
the complainant with a final written investigation report (“Decision”) within sixty (60) calendar days from the
Charter School’s receipt of the complaint. This sixty (60) calendar day time period may be extended by written
agreement of the complainant.

The complainant has a right to appeal the Charter School’s Decision to the California Department of Education
(“CDE”) by filing a written appeal within thirty (30) calendar days of the date of the Charter School’s written
Decision, except if the Charter School has used its UCP to address a complaint that is not subject to the UCP
requirements. The appeal must include a copy of the complaint filed with the Charter School, a copy of the Charter
School’s Decision, and the complainant must specify and explain the basis for the appeal of the Decision, including
at least one of the following:

1. The Charter School failed to follow its complaint procedures.

2. Relative to the allegations of the complaint, the Charter School’s Decision lacks material findings of fact
necessary to reach a conclusion of law.

3. The material findings of fact in the Charter School’s Decision are not supported by substantial evidence.

4. The legal conclusion in the Charter School’s Decision is inconsistent with the law.

5. In a case in which the Charter School’s Decision found noncompliance, the corrective actions fail to
provide a proper remedy.

A complainant who appeals the Charter School’s Decision on a UCP complaint to the CDE shall receive a written
appeal decision within sixty (60) calendar days of the CDE’s receipt of the appeal, unless extended by written
agreement with the complainant or the CDE documents exceptional circumstances and informs the complainant.

Within thirty (30) calendar days of the date of the CDE’s appeal Decision pursuant to 5 C.C.R. section 4633(f)(2) or
(3), either party may request reconsideration by the State Superintendent of Public Instruction (“SSPI”) or the
SSPI’s designee. The request for reconsideration shall specify and explain the reason(s) for contesting the findings
of fact, conclusions of law, or corrective actions in the CDE’s appeal Decision.

If a UCP complaint is filed directly with the CDE and the CDE determines that it merits direct intervention, the CDE
shall complete an investigation and provide a written decision to the complainant within sixty (60) calendar days
of receipt of the complaint, unless the parties have agreed to extend the timeline or the CDE documents
exceptional circumstances and informs the complainant.

If the Charter School finds merit in a UCP complaint, or the CDE finds merit in an appeal, the Charter School shall
take corrective actions consistent with the requirements of existing law that will provide a remedy to the affected
student and/or parent/guardian as applicable.

A complainant may pursue available civil law remedies outside of the Charter School’s complaint procedures.
Complainants may seek assistance from mediation centers or public/private interest attorneys. Civil law remedies
that may be imposed by a court include, but are not limited to, injunctions and restraining orders. For unlawful
discrimination, harassment, intimidation or bullying complaints arising under state law, however, a complainant
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must wait until sixty (60) calendar days have elapsed from the filing of an appeal with the CDE before pursuing civil
law remedies. The moratorium does not apply to injunctive relief and is applicable only if the Charter School has
appropriately, and in a timely manner, apprised the complainant of the complainant’s right to file a complaint in
accordance with 5 C.C.R. § 4622.

A copy of the UCP shall be available upon request free of charge in the main office or on the school website. For
further information on any part of the complaint procedures, including filing a complaint or requesting a copy of
the UCP, please contact the CEO.

V. Student Health and Safety

Food and Nutrition
Children are growing and developing bones, teeth, muscles. They require nutritious food in order to grow and
flourish. Eating habits are established early in childhood. It is important that these are GOOD HABITS!
Parents/guardians and older siblings are significant models for young children as they learn and imitate the
individuals in their immediate environment. In order for your child to learn as best as they can each day, your
child requires a nutritious, well-balanced diet. Please make every effort to feed your child a nutritious breakfast
each day before school if they do not eat breakfast with us. Our school does not provide morning snacks and our
school day is longer than others. Your child will get hungry.

If you do not participate in the Universal school meals program, please send your child to school each day
with:
● A healthy, adequate lunch
● A healthy, non-perishable drink.

Suggested Snacks A bag of baby carrots or other raw vegetable sticks
Cheese and crackers
A piece of fruit (orange, apple)
Dried fruit and nuts
Yogurt

Suggested Lunch
Items

Leftovers from dinner that do not need to be microwaved.
Sandwich
Piece of fruit
Bag of pretzels
Granola Bar
Soup in a thermos

Suggested Drink Water bottle
Real Fruit Juice

DO NOT SEND:
Junk food, fast food or items that are high in fat or sugar. Items such as these may be discreetly confiscated by
school staff if found (a replacement beverage or snack will be provided to the student). Examples include:

● Carbonated Soda or punch
● Candy
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● Gum
● McDonald’s (or other fast food)
● Twinkies
● Cheetos/Hot Cheetos

SEND YOUR CHILD WITH ONLY A HEALTHY LUNCH AND A SNACK. At your option, your child may choose to bring
their own lunch. We ask that if you choose this option that you send your child to school each day with a
nutritious lunch. Students will not be allowed to trade or share food.

No parents/guardians or siblings (other than those enrolled) will be allowed in the cafeteria. Please drop off your
child’s meal at the office

Class parties
We kindly request that parents/guardians support our health policy by only providing nutritious snacks for
celebrations. All events must be approved in advance by the principal and/or the classroom teacher.

National School Lunch Program: Universal Free Meals and Student Wellness
Pursuant to California law, each Voices Charter School shall make available a nutritionally adequate breakfast and a
nutritionally adequate lunch free of charge and with adequate time to eat, during each schoolday to any student
who requests a meal without consideration of the student’s eligibility for a federally funded free or reduced-price
meal, with a maximum of one (1) free breakfast meal and one (1) free lunch meal during each schoolday. This
shall apply to all students in kindergarten through grade eight (8).

Applications for school meals are distributed during the summer, included in the first day packets to all families
and can also be obtained on each Charter School’s website and in their respective main office. All families are
encouraged to complete the application form. Completed application forms can be returned to the Charter
School’s main office. Income eligibility guidelines for federally funded free and reduced-price meals are available
at: https://www.cde.ca.gov/ls/nu/rs/

Based on a parent/guardian’s annual earnings, a parent/guardian may be eligible to receive the Earned Income Tax
Credit from the Federal Government (Federal EITC). The Federal EITC is a refundable federal income tax credit for
low-income working individuals and families. The Federal EITC has no effect on certain welfare benefits. In most
cases, Federal EITC payments will not be used to determine eligibility for Medicaid, Supplemental Security Income,
food stamps, low-income housing, or most Temporary Assistance For Needy Families payments. Even if you a
parent/guardian does not owe federal taxes, they must file a federal tax return to receive the Federal EITC. Be sure
to fill out the Federal EITC form in the Federal Income Tax Return Booklet. For information regarding your eligibility
to receive the Federal EITC, including information on how to obtain the Internal Revenue Service (IRS) Notice 797
or any other necessary forms and instructions, contact the IRS by calling 1-800-829-3676 or through its website
at www.irs.gov.

A parent/guardian may also be eligible to receive the California Earned Income Tax Credit (California EITC) starting
with the calendar year 2015 tax year. The California EITC is a refundable state income tax credit for low-income
working individuals and families. The California EITC is treated in the same manner as the Federal EITC and
generally will not be used to determine eligibility for welfare benefits under California law. To claim the California
EITC, even if you do not owe California taxes, you must file a California income tax return and complete and attach
the California EITC Form (FTB 3514). For information on the availability of the credit eligibility requirements and
how to obtain the necessary California forms and get help filing, contact the Franchise Tax Board at
1-800-852-5711 or through its website at www.ftb.ca.gov.
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Charter School shall allow students, teachers, and staff to bring and carry water bottles. Water bottles may be
excluded from libraries, computer labs, science labs, and other places where it is deemed dangerous to have
drinking water. Charter School may develop additional policies regarding the types of water bottles that may be
carried.

Charter School adheres to all applicable requirements regarding placement and maintenance of water bottle
refilling stations on campus.

Charter School shall encourage water consumption through promotional and educational activities and signage
that focus on the benefits of drinking water and highlight any water bottle filling stations that are located on
campus.

A copy of the complete Policy which includes the Charter School’s meal charge policy, is available upon request
at the main office or on the school website. The Charter School also maintains a School Wellness Policy pursuant
to state and federal requirements.

In accordance with federal civil rights law and U.S. Department of Agriculture (USDA) civil rights regulations and
policies, Charter School is prohibited from discriminating on the basis of race, color, national origin, sex (including
gender identity and sexual orientation), disability, age, or reprisal or retaliation for prior civil rights activity.

Program information may be made available in languages other than English. Persons with disabilities who require
alternative means of communication to obtain program information (e.g., Braille, large print, audiotape, American
Sign Language), should contact the responsible state or local agency that administers the program or USDA’s
TARGET Center at (202) 720-2600 (voice and TTY) or contact USDA through the Federal Relay Service at (800)
877-8339.

To file a program discrimination complaint, a Complainant should complete a Form AD-3027, USDA Program
Discrimination Complaint Form which can be obtained online at:
https://www.usda.gov/sites/default/files/documents/ad-3027.pdf, from any USDA office, by calling (866)
632-9992, or by writing a letter addressed to USDA. The letter must contain the complainant’s name, address,
telephone number, and a written description of the alleged discriminatory action in sufficient detail to inform the
Assistant Secretary for Civil Rights (ASCR) about the nature and date of an alleged civil rights violation. The
completed AD-3027 form or letter must be submitted to USDA by:

Mail:
U.S. Department of Agriculture
Office of the Assistant Secretary for Civil Rights
1400 Independence Avenue, SW
Washington, D.C. 20250-9410; or

Fax:
(833) 256-1665 or (202) 690-7442; or

Email:
Program.Intake@usda.gov

Revised: 07.2024
35



Voices College-Bound Language Academies Student-Family Handbook

Charter School is an equal opportunity provider.

Cancer Prevention Act
Students in the state are advised to adhere to current immunization guidelines, as recommended by the Advisory
Committee on Immunization Practices (ACIP) of the federal Centers for Disease Control and Prevention (CDC), the
American Academy of Pediatrics, and the American Academy of Family Physicians, regarding full human
papillomavirus (HPV) immunization before admission or advancement to the eighth grade level of any private or
public elementary or secondary school.

Because the vaccine is more effective when given at younger ages, two doses of HPV vaccine are recommended
for all kids between the ages of 9 to 12 years, and the second dose should be given before the start of 8th grade.
Kids who wait until later to get their first dose of HPV vaccine may need three doses.

HPV vaccination can prevent over 90 percent of cancers caused by HPV. HPV vaccines are very safe, and scientific
research shows that the benefits of HPV vaccination far outweigh the potential risks.

Dangers of Synthetic Drugs
The illicit use and abuse of synthetic drugs represents an emerging and ongoing public health threat in California.
The fentanyl crisis specifically, has impacted communities across the state, leading to a sharp increase in fentanyl
poisonings and deaths in recent years.

This notice aims to address the crisis with a preventative approach ensuring students and families are educated on
the deadly consequences of recreational drug use.
A synthetic drug is a drug with properties and effects similar to a known hallucinogen or narcotic but having a
slightly altered chemical structure, especially such a drug created in order to evade existing restrictions against
illegal substances.

Synthetic drugs include but are not limited to synthetic cannabinoids (“synthetic marijuana,” “Spice,” “K2”),
methamphetamines, bath salts, and fentanyl.

The California Department of Public Health (“CDPH”) has expounded on the extreme danger of drugs laced with
fentanyl. Illicit fentanyl can be added to other drugs to make them cheaper, more powerful, and more addictive.
Illicit fentanyl has been found in many drugs, including heroin, methamphetamine, counterfeit pills, and cocaine.
Fentanyl mixed with any drug increases the likelihood of a fatal overdose. Furthermore, it is nearly impossible to
tell if drugs have been laced with fentanyl without additional testing, because fentanyl cannot be seen, smelled, or
tasted when used as a lacing agent. 

Additional information regarding fentanyl from the CDPH’s Substance and Addiction Prevention Branch can be
found here.

Diabetes
The Charter School will provide an information sheet regarding type 2 diabetes to the parent or guardian of
incoming 7th grade students, pursuant to Education Code Section 49452.7. The information sheet shall include,
but shall not be limited to, all of the following:
1. A description of type 2 diabetes.
2. A description of the risk factors and warning signs associated with type 2 diabetes.
3. A recommendation that students displaying or possibly suffering from risk factors or warning signs associated
with type 2 diabetes should be screened for type 2 diabetes.
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4. A description of treatments and prevention of methods of type 2 diabetes.
5. A description of the different types of diabetes screening tests available.

A copy of the information sheet regarding type 2 diabetes is available at:
https://www.cde.ca.gov/ls/he/hn/type2diabetes.asp.
Please contact the office if you need a copy of this information sheet or if you have any questions about this
information sheet.

The Charter School will provide an information sheet regarding type 1 diabetes to the parent or guardian of a
student when the student is first enrolled in elementary school, pursuant to Education Code Section 49452.6. The
information sheet shall include, but shall not be limited to, all of the following:

1. A description of type 1 diabetes.
2. A description of the risk factors and warning signs associated with type 1 diabetes.
3. A recommendation that parents or guardians of students displaying warning signs associated with type 1

diabetes should immediately consult with the student’s primary care provider to determine if immediate
screening for type 1 diabetes is appropriate.

4. A description of the screening process for type 1 diabetes and the implications of test results.
5. A recommendation that, following a type 1 diagnosis, parents or guardians should consult with the pupil’s

primary care provider to develop an appropriate treatment plan, which may include consultation with and
examination by a specialty care provider, including, but not limited to, a properly qualified endocrinologist.

A copy of the information sheet regarding type 1 diabetes is available by the CDE, on the CDE website. Please
contact the school office if you need a copy of this information sheet or if you have any questions about this
information sheet.

Hygiene
As a part of coming to school “Ready to Learn,” your child needs to come to school clean. Good hygiene for
children includes brushing their teeth at least twice a day, bathing on a regular basis, and brushing or grooming
their hair each day. With older students, body odor can become an issue. Children will be active each day. Please
do not hesitate to send antiperspirant or deodorant to school with your middle schooler, if necessary. Please help
your child develop good hygiene habits.

Sleep
It is very important for your child to get the appropriate amount of sleep. As active, growing individuals, children
require anywhere from eight (8) to twelve (12) hours of sleep nightly. A routine is often helpful in making sure
your child gets enough sleep. Please set a regular bedtime for your child and enforce it. Help your child get the
best amount of sleep each night.

Illness
If your child becomes ill, please call and inform the office. For your own child’s protection and the protection of
others please do not send your sick child to school. If your child complains of feeling sick at school, depending on
the severity, you may be contacted to pick him or her up from school.

When students come to school they should feel well enough to participate in their classroom program. If your
child has any of the following symptoms they should not be at school. For health and safety purposes, students
who exhibit any of the following symptoms should not remain in school, but please come to school to pick up work
for the day:
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● Fever (99.6 or higher) Your child must be free of fever for 24 hours before returning to school. (Normal
body temperature is 98.6)

● Productive cough with yellow or green nasal discharge (not associated with allergies). Please remember
that green or yellow nasal discharge is not normal and indicates infection and your child should not be in
school.

● Red, swollen, crusty, draining or oozing eyes
● Severe sore throat
● Diarrhea, nausea or vomiting
● Head lice that has not been treated
● Contraction of a childhood disease such as chicken pox, measles or mumps
● Untreated infectious illness such as upper-respiratory infection, pink eye, strep throat, or bronchitis
● Any undiagnosed rashes
● Any open sores or open wounds
● Earache

If your student is experiencing COVID-like symptoms, please notify the school office right away and schedule
testing for your student. The test results will determine the next steps.

COVID Positive
● Stay home if you have COVID-19 symptoms, until you have not had a fever for 24 hours without using

fever reducing medication AND other COVID-19 symptoms  are mild and improving. 
●          If you do not have symptoms, you should follow the recommend  ations below to reduce exposure to

others.
● Mask when you are around other people indoors for the 10 days* after you become sick or test positive (if

no symptoms). You may remove your mask sooner than 10 days if you have two sequential negative tests
at least one day apart. Day 0 is symptom onset date or positive test date.

● Avoid contact with people at higher-risk for severe COVID-19 for 10 days*. Higher-risk individuals include
the elderly, those who live in congregate care facilities, those who have immunocompromising conditions,
and that put them at higher risk for serious illness.

● Seek Treatment . If you have symptoms, particularly if you are at higher risk for severe COVID-19, speak
with a healthcare provider as soon as you test positive. You may be eligible for antiviral medicines or other
treatments for COVID-19. COVID-19 antiviral medicines work best if taken as soon as possible, and within
5-7 days from when symptoms start. 

● COVID Negative- If your student receives COVID negative results, the proof will need to be shared with the
school prior to returning. Your student may return as long as their symptoms have improved and they have
not experienced a fever 24 hours prior to returning.

Oral Health Assessment
Students enrolled in kindergarten in a public school or while enrolled in first grade if the student was not
previously enrolled in kindergarten in a public school are required to have an oral health assessment completed by
a dental professional. Please contact the main office if you have questions about this requirement.

Physical Examinations and Right to Refuse
All students must complete a health screening examination on or before the 90th day after the student’s entrance
into first grade or such students must have obtained a waiver pursuant to Health and Safety Code Sections 124040
and 124085. This examination can be obtained from your family physician or possibly through the services
provided by your County Health Department. Information and forms are distributed to students enrolled in
Transitional Kinder/Kindergarten. If your child’s medical status changes, please provide the school with a
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physician’s written verification of the medical issue, especially if it impacts in any way your child’s ability to
perform schoolwork.

A parent/guardian having control or charge of any child enrolled in Voices may file annually with the Principal a
written and signed statement stating that the parent/guardian will not consent to a physical examination of the
child. Thereupon the child shall be exempt from any physical examination, but whenever there is a good reason to
believe that the child is suffering from a recognized contagious or infectious disease, the child shall be sent home
and shall not be permitted to return until the school authorities are satisfied that any contagious or infectious
disease does not exist.

Head Lice
To prevent the spread of head lice infestations, Charter School personnel shall report all suspected cases of head
lice to the clerk, or designee, as soon as possible. The clerk, or designee, shall examine the student and any
siblings of affected students or members of the same household. If live lice are found, parents/guardians will be
informed about recommended treatment procedures and sources of further information. Students will not be sent
home early from Voices if they have lice unless the situation is serious enough to warrant immediate exclusion.

In the event of one or more students being found to be infested with lice, an exposure notice with information
about head lice shall be sent home to all parents/guardians of the students that have been exposed to head lice.

School personnel shall maintain the privacy of students identified as having head lice..

Once treatment has begun students are permitted to come to school, a pre-screen will take place first thing in the
morning by school personnel, a designee, or other authorized health care representative. Parents/guardians of
students who still have lice will be asked to provide a dated receipt of purchase of the shampoo or a note from the
parent/guardian verifying treatment has begun.

Vision, Hearing and Scoliosis Screening
Each student shall be given a vision/hearing test by a qualified individual in Transitional Kindergarten/Kindergarten
or upon first enrollment or entry in a California public elementary school, and in the second, fifth, or eighth grade.

Every female student in seventh grade and every male student in eighth grade shall be screened for the condition
known as scoliosis. The screening shall be in accordance with standards established by the State Department of
Education.

Medications at School
Any student who is or may be required to take, during the regular school day, prescription medication prescribed
or ordered for the student by an authorized health care provider may be assisted by school office staff or
designated Charter School personnel.

In order for a student to be assisted by school office staff or other designated Charter School personnel in
administering medication, Charter School shall obtain both:

1. A written statement from the student’s authorized health care provider detailing the name of the
medication, method, amount/dosage, and time schedules by which the medication is to be taken, and
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2. A written statement from the parent, foster parent, or guardian of the student indicating the desire that
Voices assist the student in the matters set forth in the statement of the authorized health care provider.

These written statements specified shall be provided at least annually and more frequently if the medication,
dosage/amount, frequency of administration, or reason for administration changes.

The primary responsibility for the administration of medication rests with the parent/guardian, student, and
medical professionals.

Please see the entire Administration of Medication Policy in the main office or on the school website.

Treatment and School Related Injuries
It is the policy of the school to treat minor injuries (scrapes, cuts, bruises, etc.) in the following manner:

1. An injury will be inspected by a teacher or other staff member and kept under their observation.
2. If needed, the child may be sent or brought to the office. The injury will be treated with basic first aid.

Parents/guardians will be notified of minor injuries at the discretion of the site administrator.
3. Any action taken by staff is recorded on the daily injury log.

When confronted with a more serious illness or injury:
1. If required, staff will call 911.
2. Voices staff will contact parents/guardians (parents/guardians will be contacted for all head injuries);
3. No child is sent home until a parent/guardian is contacted and an agreement is reached as to appropriate

actions.
4. Any action taken by Voices staff is recorded in the daily injury log.

Returning to School after an Illness or Prolonged Absence
For students returning to school following a serious or prolonged illness, injury, surgery, or other hospitalization,
the Charter School may require written clearance from a healthcare provider to attend school, including any
recommendations regarding physical activity and exertion. A student returning to school with sutures, casts,
crutches, or a wheelchair must have a physician’s written permission to attend school and must comply with any
safety procedures required by the school administration. An excuse from physical activity may be granted if a
student is unable to participate in regular or modified curriculum for a temporary period of time due to illness or
injury. A parent’s written request for an excuse will be accepted for up to one day; thereafter, a written request is
needed from the student’s health provider.

Immunizations
Pursuant to the California Health and Safety Code and the California Code of Regulations, children must provide
proof of having received required immunizations (shots) before they can attend school unless they meet the
requirements for an exemption. Immunization records are required for all incoming students. Verification of
immunizations will be completed with written medical records from the child’s doctor or immunization clinic. To
ensure a safe learning environment for all students, the Charter School follows and abides by the health standards
set forth by the state of California. The immunization status of all students will be reviewed periodically. Those
students who are not in compliance with the State requirements must be excluded from attendance until the
requirements are met. Students who have been exposed to a communicable disease for which they have not been
immunized may be excluded from school at the discretion of the Charter School.

These required immunizations include:
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Child’s Grade List of shots required to attend school

TK/K-12 Admission Diphtheria, Tetanus and Pertussis (DTaP) - Five (5) doses Polio - Four
(4) doses

Measles, Mumps, and Rubella (MMR) - Two (2) doses Hepatitis B
(Hep B) - Three (3) doses

Varicella (chickenpox) – Two (2) doses

NOTE: Four doses of DTaP are allowed if one was given on or after the fourth
birthday. Three doses of DTaP meet the requirement if at least one dose of
Tdap, DTaP, or DTP vaccine was given on or after the seventh birthday (also
meets the 7th-12th grade Tdap requirement.) One or two doses of Td vaccine
given on or after the seventh birthday count towards the requirement for
DTaP. Three doses of Polio are allowed if one was given on or after fourth
birthday. MMR doses must be given on or after first birthday. Two doses of
measles, two doses of mumps, and one dose of rubella vaccine meet the
requirement, separately or combined. Combination vaccines (e.g., MMRV)
meet the requirements for individual component vaccines.

Entering 7th Grade Tetanus, reduced Diphtheria, and acellular Pertussis (Tdap) - One (1)
dose

Varicella (chickenpox) - Two (2) doses

NOTE: In order to begin 7th grade, students who had a valid personal belief
exemption on file with a public or private elementary or secondary school in
California before January 1, 2016 must meet the requirements listed for
grades K-12 as well as requirements for 7th grade advancement (i.e., polio,
MMR, varicella and primary series for diphtheria, tetanus, and pertussis). At
least one dose of pertussis-containing vaccine is required on or after the 7th
birthday.

Human Trafficking Prevention
California has the highest number of incidents of human trafficking in the U.S., and all students may be vulnerable.
The Charter School believes it is a priority to inform our students about (1) the prevalence, nature of and
strategies to reduce the risk of human trafficking, techniques to set healthy boundaries, and how to safely seek
assistance, and (2) how social media and mobile device applications are used for human trafficking.

In accordance with the California Healthy Youth Act, the Charter School will provide age-appropriate instruction on
the prevention of human trafficking, including sexual abuse, assault, and harassment. You have the right to excuse
your child from all or part of the instruction on the prevention of human trafficking. An opt-out form is available at
the main office for your convenience. Your consent for this instruction is NOT required. If we do not receive a
written request to excuse your child, your child will be included in the instruction.

Information and materials for parents/guardians about the curriculum and resources on prevention of human
trafficking and abuse, including sexual abuse, assault, and harassment are available on each Charter School’s
website for your review.
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Safe Storage of Firearms
The purpose of this notice is to inform and to remind parents and legal guardians of all students at the Charter
School of their responsibilities for keeping firearms out of the hands of children as required by California law.
There have been many news reports of children bringing firearms to school. In many instances, the child obtained
the firearm(s) from his or her home. These incidents can be easily prevented by storing firearms in a safe and
secure manner, including keeping them locked up when not in use and storing them separately from
ammunition.

To help everyone understand their legal responsibilities, this notice spells out California law regarding the storage
of firearms. Please take some time to review this notice and evaluate your own personal practices to assure that
you and your family are in compliance with California law:

● With very limited exceptions, California makes a person criminally liable for keeping any firearm, loaded or
unloaded, within any premises that are under their custody and control where that person knows or
reasonably should know that a child is likely to gain access to the firearm without the permission of the
child’s parent or legal guardian, and the child obtains access to the firearm and thereby (1) causes death or
injury to the child or any other person; (2) carries the firearm off the premises or to a public place,
including to any preschool or school grades kindergarten through twelfth grade, or to any
school-sponsored event, activity, or performance; or (3) unlawfully brandishes the firearm to others.

○ The criminal penalty may be significantly greater if someone dies or suffers great bodily injury as a
result of the child gaining access to the firearm.

● With very limited exceptions, California also makes it a crime for a person to negligently store or leave any
firearm, loaded or unloaded, on their premises in a location where the person knows or reasonably should
know that a child is likely to gain access to it without the permission of the child’s parent or legal guardian,
unless reasonable action is taken to secure the firearm against access by the child, even where a minor
never actually accesses the firearm.

● In addition to potential fines and terms of imprisonment, as of January 1, 2020, a gun owner found
criminally liable under these California laws faces prohibitions from possessing, controlling, owning,
receiving, or purchasing a firearm for 10 years.

● Finally, a parent or guardian may also be civilly liable for damages resulting from the discharge of a firearm
by that person’s child or ward.

The county or city may have additional restrictions regarding the safe storage of firearms. Thank you for helping to
keep our children and schools safe. Remember that the easiest and safest way to comply with the law is to keep
firearms in a locked container or secured with a locking device that renders the firearm inoperable.

School Bus and Passenger Safety
All students who are transported in a school bus or school student activity bus shall receive instruction in school
bus emergency procedures and passenger safety. A copy of the complete Policy is available upon request at the
main office.

School Safety Plan and Asbestos Management Plan
The Charter School has established a Comprehensive School Safety Plan. The Plan is available upon request at the
main office or on the school website.

The Charter School has also established an Asbestos Management Plan. The Plan is available upon request at the
main office.
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Crisis Intervention Protocol
As a part of the services addressing the emotional wellbeing of our students, there are several circumstances that
may require a Crisis Intervention. Voices has a Crisis Team that will respond to the needs of a student in crisis, such
as self-harm and suicide risk (including both written and verbal statements indicating the intent to self-harm or
harm others). A student in crisis will be assessed by a member of the Crisis team and the parent/guardian will be
notified. The parent/guardian will be expected to sign a Parent Notification form when they pick up the student
and will be expected to follow protocols before reentry into school. Failure to seek follow-up care for a minor child
who may be a danger to themselves may result in a mandated Child Protective Service report.

For more information about Voices’ Policy on Suicide Prevention, please see the website.

Mental Health Services
Voices recognizes that when unidentified and unaddressed, mental health challenges can lead to poor academic
performance, increased likelihood of suspension and expulsion, chronic absenteeism, student attrition,
homelessness, incarceration, and/or violence. Access to mental health services at each Charter School and in our
community is not only critical to improving the physical and emotional safety of students, but it also helps address
barriers to learning and provides support so that all students can learn problem-solving skills and achieve in school
and, ultimately, in life. The following resources are available to your child:

Available on Each Campus:

● School-based counseling services – your child is encouraged to directly contact a Voices counselor by
coming into the office during school hours and making an appointment to speak with a counselor. The
counseling office can also be reached at:

Voices “Flagship”
Counselor
715 Hellyer Ave., San Jose, CA 95111
408-361-1960

Voices West Contract Costa Voices Morgan Hill
Counselor Counselor
201 28th St. Richmond, CA 94804 16505 Monterey Rd. Morgan Hill, 95037
510-480-0540 408-791-1700]

Voices Mt. Pleasant
Counselor
14271 Story Rd., San Jose, CA 95127
408-571-6404

• Our Charter Schools’ counselors support students by providing individual sessions, group or parent
consultations whenever a student is having a difficult time due to academic stress, transition to changes in
their environment, or social concerns, including isolation. Counseling services, whether provided by our
Charter School or by an outside provider listed herein, are voluntary.

● Special education services – if you believe your child may have a disability, you are encouraged to directly
contact the principal to request an evaluation:
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Voices “Flagship”
Principal
715 Hellyer Ave., San Jose, CA 95111
408-361-1960

Voices West Contract Costa Voices Morgan Hill
Principal Principal
201 28th St. Richmond, CA 94804 16505 Monterey Rd. Morgan Hill, CA 95037
510-480-0540 408-791-1700

Voices Mt. Pleasant Voices Stockton
Principal Principal
14271 Story Rd., San Jose, CA 95127 321 E Weber Ave., Stockton, CA 95202
408-571-6404 209-942-1160

● Prescription medication while on campus – if your child requires prescription medication during school
hours and you would like assistance from School staff in providing this mediation to your child, please
contact:

Voices “Flagship”
Business Manager
715 Hellyer Ave., San Jose, CA 95111
408-361-1960

Voices West Contract Costa Voices Morgan Hill
Business Manager Business Manager
201 28th St. Richmond, CA 94804 16505 Monterey Rd. Morgan Hill, CA 95037
510-480-0540 408-791-1700

Voices Mt. Pleasant Voices Stockton
Business Manager Business Manager
14271 Story Rd., San Jose, CA 95127 321 E Weber Ave., Stockton, CA 95202
408-571-6404 209-942-1160

Available in the Community:

Resources available in the Voices “Flagship”, Morgan Hill and Mt. Pleasant Communities:
● Alum Rock Counseling Center 1245 East Santa Clara St. 95113 San Jose, CA 95113 408-294-0500
● Gardner Health Services Counseling 160 East Virginia St #100 San Jose, CA 95112 408-918-2688
● Santa Clara Valley Mental Health 408-885-3982

Resources available in the Voices West Contra Costa Community:
● Contra Costa Behavioral Health West County Children’s Mental Health Clinic 303 41st Street Richmond, CA

94805 510-374-3261
● West Contra Costa - Youth Services Bureau (YSB) 263 S. 20th Street Richmond, CA 94804 510-215-4670
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● Bay Area Community Resources (BACR) 3219 Pierce Street Richmond, CA 94804 510-559-3000
● Familias Unidas 205 39th Street Richmond, CA 94805 510-412-5930

Resources available in the Voices Stockton Community:
● San Joaquin Behavioral Health Services 1414 North California Street 2nd Floor Stockton, CA 95202

209-468-8700
● Valley Community Counseling Services 6707 Embarcadero Drive Stockton, CA 95219 209-956-4240

Available Nationally:

● National Suicide Prevention Hotline - This organization provides confidential support for adults and youth
in distress, including prevention and crisis resources. Available 24 hours at 988.

● The Trevor Project - This organization provides suicide prevention and crisis intervention for LGBTQ youth
between the ages of 13 and 24. Available at 1-866-488-7386 or visit https://www.thetrevorproject.org/.

● Big Brothers/Big Sisters of America – This organization is a community- based mentorship program.
Community-specific program information can be found online at https://www.bbbs.org or by calling (813)
720-8778.

Pregnant and Parenting Students
Voices recognizes that pregnant and parenting students are entitled to accommodations that provide them with
the opportunity to succeed academically while protecting their health and the health of their children. A pregnant
or parenting student is entitled to eight (8) weeks of parental leave, or more if deemed medically necessary by the
student’s physician, which the student may take before the birth of the student’s infant if there is a medical
necessity and after childbirth during the school year in which the birth takes place, inclusive of any mandatory
summer instruction, in order to protect the health of the student who gives or expects to give birth and the infant,
and to allow the pregnant or parenting student to care for and bond with the infant. Voices will ensure that
absences from the student’s regular school program are excused until the student is able to return to the regular
school program.

Upon return to school after taking parental leave, a pregnant or parenting student will be able to make up work
missed during the pregnant or parenting student’s leave, including, but not limited to, makeup work plans and re
enrollment in courses.

Complaints of noncompliance with laws relating to pregnant or parenting students may be filed under the Uniform
Complaint Procedures (“UCP”) of the Charter School. The complaint may be filed in writing with the compliance
officer:

Chief Executive Officer
6840 Via Del Oro #205
San Jose, CA 95119
408-791-1609

A copy of the UCP is available upon request at the main office or on the school website. For further information
on any part of the complaint procedures, including filing a complaint or requesting a copy of the complaint
procedures, please contact the CEO.

Suspected Abuse
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All school personnel are mandated reporters of suspected abuse and/or neglect. Mandated reporters are required
to report suspected child maltreatment immediately when they have “reasonable cause to believe that a child
who is 17 years of age or younger and known to them in a professional or official capacity has been harmed or is in
danger of being harmed – physically, sexually, or through neglect – and that a caregiver either committed the harm
or should have taken steps to prevent the child from harm.” No one in the workplace, even a supervisor, is
permitted to suppress, change or edit a report of abuse. A mandated reporter who willfully fails to report
suspected incidents of child abuse or neglect is subject to license suspension or revocation, and commits a
misdemeanor.

VI. Special Populations

Section 504
Voices recognizes its legal responsibility to ensure that no qualified person with a disability shall, on the basis of
disability, be excluded from participation, be denied the benefits of, or otherwise subjected to discrimination
under any Voices’ program. Any student who has an objectively identified disability which substantially limits a
major life activity, including, but not limited to learning, is eligible for accommodations by the Voices. The parent
of any student suspected of needing or qualifying for accommodations under Section 504 may make a referral for
an evaluation to the Principal.

A copy of the complete Section 504 policies and procedures is available upon request at the main office.

Special Education /Students with Disabilities
We are dedicated to the belief that all students can learn and must be guaranteed equal opportunity to become
contributing members of the academic environment and society. Voices provides special education instruction and
related services in accordance with the Individuals with Disabilities in Education Improvement Act (“IDEA”),
Education Code requirements, and applicable policies and procedures under Sonoma County Charter Special
Education Local Planning Area (“SELPA”). These services are available for special education students enrolled at
Voices. We offer high quality educational programs and services for all our students in accordance with the
assessed needs of each student. Voices collaborates with parents/guardians, the student, teachers, and other
agencies, as may be indicated, in order to appropriately serve the educational needs of each student.

Pursuant to the IDEA and relevant state law, Voices is responsible for identifying, locating, and evaluating children
enrolled at the Charter School with known or suspected disabilities to determine whether a need for special
education and related services exists. This includes children with disabilities who are homeless or foster youth.
Voices shall not deny nor discourage any student from enrollment solely due to a disability. If you believe your
child may be eligible for special education services, please contact:

Voices “Flagship”
Principal
715 Hellyer Ave., San Jose, CA 95111
408-361-1960

Voices West Contract Costa Voices Morgan Hill
Principal Principal
201 28th St. Richmond, CA 94804 16505 Monterey Rd. Morgan Hill, CA 95037
510-480-0540 408-791-1700

Voices Mt. Pleasant Voices Stockton
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Principal Principal
14271 Story Rd., San Jose, CA 95127 321 E Weber Ave., Stockton, CA 95202
408-571-6404 209-942-1160

The complete Special Education policy can be found at the main office or on the school website

Education of Foster and Mobile Youth
Definitions: For the purposes of this annual notice the terms are defined as follows:

● “Foster youth” means any of the following:

1. A child who has been removed from their home pursuant to Section 309 of the California Welfare and
Institutions Code (“WIC”).

2. A child who is the subject of a petition filed pursuant to WICsection 300 and 602 (whether or not the
child has been removed from the child’s home by juvenile court).

3. A child who is the subject of a petition filed pursuant WIC section 602, has been removed from the
child’s home by the juvenile court, and is in foster care.

4. A nonminor under the transition jurisdiction of the juvenile court, as described in WIC section 450,
who satisfies all of the following criteria:

a. The nonminor has attained 18 years of age while under an order of foster care placement by
the juvenile court.

b. The nonminor is in foster care under the placement and care responsibility of the county
welfare department, county probation department, Indian tribe, consortium of tribes, or tribal
organization.

c. The nonminor is participating in a transitional independent living case plan.
5. A dependent child of the court of an Indian tribe, consortium of tribes, or tribal organization who is

the subject of a petition filed in the tribal court.3

6. A child who is the subject of a voluntary placement agreement, as defined in WIC section 11400.

● “Former juvenile court school student” means a student who, upon completion of the student’s second
year of high school, transfers from a juvenile court school to the Charter School, excluding a school
district operated by the Division of Juvenile Justice of the Department of Corrections and Rehabilitation,
from a juvenile court school.

● “Child of a military family” refers to a student who resides in the household of an active duty military
member.

● “Currently Migratory Child” refers to a child who, within the last 12-months, has moved with a parent,
guardian, or other person having custody to the Charter School from another Local Educational Agency
(“LEA”), either within California or from another state, so that the child or a member of the child’s
immediate family might secure temporary or seasonal employment in an agricultural or fishing activity,
and whose parents or guardians have been informed of the child’s eligibility for migrant education
services. This includes a child who, without the parent/guardian, has continued to migrate annually to

3 Voices shall not require an Indian tribe or tribal court representative to certify that any student is a dependent of an Indian
tribe, consortium of tribes, or tribal organization.
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secure temporary or seasonal employment in an agricultural or fishing activity.

• “Newcomer pupil” is a person aged 3 to 21 years, who was not born in any of the 50 United States, the
District of Columbia, or the Commonwealth of Puerto Rico, and has not been attending one or more
schools in any one or more of the 50 United States, the District of Columbia, or the Commonwealth of
Puerto Rico, for more than three (3) full academic years.

• “Educational Rights Holder” (“ERH”) means a parent, guardian, or responsible adult appointed by a court
to make educational decisions for a minor pursuant to WIC sections 319, 361 or 726, or a person holding
the right to make educational decisions for the student pursuant to Education Code section 56055.

• “School of origin” means the school that the foster youth attended when permanently housed or the
school in which the foster youth was last enrolled. If the school the foster youth attended when
permanently housed is different from the school in which the student was last enrolled, or if there is some
other school that the foster youth attended within the immediately preceding 15 months, the Charter
School liaison for foster youth, in consultation with and with the agreement of the foster youth and the
ERH for the youth, shall determine, in the best interests of the foster youth, the school that shall be
deemed the school of origin. For a foster youth who is an individual with exceptional needs as defined in
Education Code section 56026, “school” as used in the definition of “school of origin” includes a
placement in a nonpublic, nonsectarian school as defined in Education Code section 56034, subject to the
requirements of Education Code section 56325.

• “Best interests” means that, in making educational and school placement decisions for a foster youth,
consideration is given to, among other factors, the opportunity to be educated in the least restrictive
educational program and the foster youth’s access to academic resources, services, and extracurricular
and enrichment activities that are available to all Charter School students.

• “Partial coursework satisfactorily completed” includes any portion of an individual course, even if the
student did not complete the entire course.
Within this notice, foster youth, former juvenile court school students, a child of a military family, a currently
migratory child, and a newcomer pupil will be collectively referred to as “Foster and Mobile Youth.” Within this
notice, a parent, guardian, or other person holding the educational rights for a Foster and Mobile Youth will be
referred to as a “parent/guardian” or “ERH.”

Foster and Mobile Youth Liaison: Voices designates the following staff person as the Liaison for Foster and Mobile
Youth:

Director of Special Populations

408-791-1609

The Foster and Mobile Youth Liaison’s responsibilities include but are not limited to the following:
1. Ensuring and facilitating the proper educational placement, enrollment in school, and checkout from

school of foster children.
2. Assisting foster children when transferring from one school to another school in ensuring proper transfer

of credits, records and grades.

Revised: 07.2024
48



Voices College-Bound Language Academies Student-Family Handbook

School Stability: Voices will work with foster youth and their parent/guardian to ensure that each student is
placed in the least restrictive educational programs, and has access to the academic resources, services, and
extracurricular and enrichment activities that are available to all students, including, but not necessarily limited to,
interscholastic sports. All decisions regarding a foster youth’s education and placement will be based on the best
interest of the child and shall consider, among other factors, educational stability and the opportunity to be
educated in the least restrictive educational setting necessary to achieve academic progress.

Foster youth, currently migratory children and children of military families have the right to remain in their school
of origin if it is in their best interest. The Charter School will immediately enroll a foster youth, currently migratory
child or child of a military family seeking reenrollment in the Charter School as the student’s school of origin
(subject to the Charter School’s capacity and pursuant to the procedures stated in the Charter School’s charter and
Voices Board policy). If a dispute arises regarding a foster youth’s request to remain in the Charter School as the
school of origin, the foster youth has the right to remain in the Charter School pending the resolution of the
dispute. The Charter School will also immediately enroll any foster youth, currently migratory child or child of a
military family seeking to transfer to the Charter School (subject to the Charter School’s capacity and pursuant to
the procedures stated in the Charter School’s charter and Board policy) regardless of the student’s ability to meet
normal enrollment documentation or uniform requirements (e.g., producing medical records or academic records
from a previous school).

Foster youth, currently migratory children, and children of military families have the right to remain in their school
of origin following the termination of the child’s status as a foster youth, currently migratory child or child of a
military family, as follows:

For students in Kindergarten through eighth grade, inclusive, the student will be allowed to continue in the school
of origin through the duration of the academic year in which the student’s status changed.

If the Charter School operates an intersession program, Charter School shall grant priority access to foster youths.
Notwithstanding any other law, if the foster youth will be moving during an intersession period, the pupil’s
educational rights holder, or Indian custodian in the case of an Indian child, shall determine which school the pupil
attends for the intersession period, if applicable. “Intersession program” means an expanded learning program
offered by the Charter School on nonschooldays, including, but not limited to, summer school. “Indian custodian”
is as the term is defined in Section 1903 of Title 25 of the United States Code.

Acceptance of Course Work: The Charter School will accept any coursework satisfactorily completed at any public
school, a juvenile court school, a school in a country other than the United States, and/or a nonpublic,
nonsectarian school or agency by a Foster and Mobile Youth.

The Charter School will provide Foster and Mobile Youth credit for the partial completion of courses taken while
attending a public school, a juvenile court school, a school in a country other than the United States, and/or a
nonpublic, nonsectarian school or agency. If the student did not complete the entire course, the Charter School
shall not require the student to retake the portion of the course the student completed unless the Charter School,
in consultation with the holder of educational rights for the student, finds that the pupil is reasonably able to
complete the requirements in time to graduate from high school. When partial credit is awarded in a particular
course, the Foster and Mobile Youth shall be enrolled in the same or equivalent course, if applicable, so that the
student may continue and complete the entire course. These students shall not be prevented from taking or
retaking a course to meet California State University or the University of California admission eligibility
requirements.
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Student Records: When the Charter School receives a transfer request and/or student records request for the
educational information and records of a foster youth from a new local educational agency (“LEA”), the Charter
School shall provide these student records within two (2) business days. The Charter School shall compile the
complete educational record of the student, including but not limited to a determination of seat time, full or
partial credits earned, current classes and grades, immunization and other records, and, if applicable, a copy of the
student’s special education records including assessments, IEPs, and/or 504 plans. All requests for student records
will be shared with the Foster and Mobile Youth Liaison, who shall be aware of the specific educational
recordkeeping needs of Foster and Mobile Youth.

The Charter School shall not lower a foster youth’s grades as a result of the student’s absence due to a verified
court appearance, related court ordered activity, or a change in the placement of the student made by a county or
placing agency. If a foster youth is absent from school due to a decision to change the placement of the student
made by a county or placing agency, the grades and credits of the student will be calculated as of the date the
student left the Charter School.

In accordance with the Charter School’s Educational Records and Student Information Policy, under limited
circumstances, the Charter School may disclose student records or personally identifiable information contained in
those records to certain requesting parties including but not limited to a foster family agency and state and local
authorities within a juvenile justice system, without parent/guardian consent.

Discipline Determinations: If the Charter School intends to extend the suspension of any foster youth pending a
recommendation for expulsion, the Charter School will invite the student’s attorney and an appropriate
representative from the relevant county agency to participate in the meeting at which the extension of the
suspension will be discussed.

If the Charter School intends to suspend for more than ten (10) consecutive school days or expel a student with a
disability who is also a foster youth due to an act for which the recommendation for expulsion is discretionary, the
Charter School will invite the student’s attorney and an appropriate representative from the relevant county
agency to participate in the Manifestation Determination Review meeting.

Complaints of Noncompliance: A complaint of noncompliance with any of the requirements outlined above may
be filed through the Charter School’s Uniform Complaint Procedures. A copy of the Uniform Complaint Policy and
Procedures is available upon request at the main office or website.

Availability of Complete Policy: For any Foster and Mobile Youth who enrolls at the Charter School, a copy of the
Charter School’s complete foster youth policy shall be provided at the time of enrollment. A copy of the complete
Policy is available upon request at the main office or on the school website.

Education of Homeless Children and Youth
The term “homeless children and youth” means individuals who lack a fixed, regular and adequate nighttime
residence. It includes children and youths who (42 U.S.C. § 11434a):

1. Are sharing the housing of other persons due to loss of housing, economic hardship, or a similar reason;
are living in motels, hotels, trailer parks, or camping grounds due to the lack of alternative adequate
accommodations; are living in emergency or transitional shelters; or are abandoned in hospitals;

2. Have a primary nighttime residence that is a public or private place not designed for or ordinarily used as
regular sleeping accommodations for human beings;

3. Are living in cars, parks, public spaces, abandoned buildings, substandard housing, bus or train stations, or
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similar settings; and/or
4. Migratory children and unaccompanied youth (youth not in the physical custody of a parent or guardian)

may be considered homeless if they meet the above definition of “homeless.”

Homeless status is determined in cooperation with the parent or guardian. In the case of unaccompanied youth,
status is determined by the Charter School Liaison.

School Liaison: Voices designates the following staff person as the School Liaison for homeless students (42 U.S.C.
§ 11432(g)(1)(J)(ii)):

Dean of Culture

School Office

The Charter School Liaison shall ensure that (42 U.S.C. § 11432(g)(6)):

1. Homeless students are identified by school personnel and through outreach coordination activities
with other entities and agencies, and through the annual housing questionnaire administered by the
Charter School

2. Homeless students enroll in and have a full and equal opportunity to succeed at the Charter School.
3. Homeless students and families receive educational services for which they are eligible, including

services through Head Start programs (including Early Head Start programs) under the Head Start Act,
early intervention services under part C of the Individuals with Disabilities Education Act, any other
preschool programs administered by the Charter School, if any, and referrals to health care services,
dental services, mental health services and substance abuse services, housing services, and other
appropriate services.

4. Parents/guardians are informed of the educational and related opportunities available to their
children and are provided with meaningful opportunities to participate in the education of their
children.

5. Public notice of the educational rights of homeless children is disseminated at places frequented by
parents or guardians of such youths, and unaccompanied youths, including schools, shelters, public
libraries, and soup kitchens, and in a manner and form understandable to the parents and guardians
of homeless youth and unaccompanied youth.

6. Enrollment/admissions disputes are mediated in accordance with law, the Charter School’s charter,
and Voices Board policy.

7. Parents/guardians and any unaccompanied youth are fully informed of all transportation services, as
applicable

8. Charter School personnel providing services receive professional development and other support.
9. The Charter School Liaison collaborates with State coordinators and community and school personnel

responsible for the provision of education and related services to homeless children and youths.
10. Unaccompanied youth are enrolled in school; have opportunities to meet the same challenging State

academic standards as the State establishes for other children and youth; and are informed of their
status as independent students under section 480 of the Higher Education Act of 1965 and that the
youths may obtain assistance from the Charter School Liaison to receive verification of such status for
the purposes of the Free Application for Federal Student Aid described in section 483 of the Act.

The California Department of Education publishes a list of the contact information for the Homeless Education
Liaisons in the state, which is available at: https://www.cde.ca.gov/sp/hs/
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Housing Questionnaire: Voices shall administer a housing questionnaire for purposes of identifying homeless
children and youth. Voices shall ensure that the housing questionnaire is based on the best practices developed by
the CDE. Voices shall annually provide the housing questionnaire to all parents/guardians of students and to all
unaccompanied youths at Voices. The housing questionnaire shall include an explanation of the rights and
protections a student has as a homeless child or youth or as an unaccompanied youth. The housing questionnaire
shall be available in paper form. The housing questionnaire shall be available in English, and if fifteen (15) percent
or more of the students enrolled at the Charter School speak a single primary language other than English, it shall
also be written in the primary language. The questionnaire shall be translated into other languages upon request
of a student’s parent/guardian or an unaccompanied youth. Voices shall collect the completed housing
questionnaires and annually report to the CDE the number of homeless children and youths and unaccompanied
youths enrolled. (Education Code Section 48851.)

School Stability: The Charter School will work with homeless students and their parent/guardian to ensure that
each student is placed in the least restrictive educational programs, and has access to the academic resources,
services, and extracurricular and enrichment activities that are available to all students, including, but not
necessarily limited to, interscholastic sports. All decisions regarding a homeless student’s education and
placement will be based on the best interest of the child and shall consider, among other factors, educational
stability and the opportunity to be educated in the least restrictive educational setting necessary to achieve
academic progress.

Homeless students have the right to remain in their school of origin if it is in their best interest. The Charter School
will immediately enroll a homeless student seeking reenrollment in the Charter School as the student’s school of
origin (subject to the Charter School’s capacity and pursuant to the procedures stated in the Charter School’s
charter and Board policy). The Charter School will also immediately enroll any homeless student seeking to
transfer to the Charter School (subject to the Charter School’s capacity and pursuant to the procedures stated in
the Charter School’s charter and Board policy) regardless of the student’s ability to meet normal enrollment
documentation or uniform requirements (e.g., producing medical records or academic records from a previous
school).

Homeless students have the right to remain in their school of origin following the termination of the child’s status
as a homeless student as follows:

1. For students in Kindergarten through eighth grade, inclusive, the student will be allowed to
continue in the school of origin through the duration of the academic year in which the student’s
status changed.

2. For students enrolled in high school, the student will be allowed to continue in the school of origin
through graduation.

If the Charter School operates an intersession program, Charter School shall grant priority access to homeless
students. Notwithstanding any other law, if the homeless student will be moving during an intersession period, the
pupil’s parent, guardian, educational rights holder, Indian custodian4 in the case of an Indian child, or, if none of
the preceding are applicable, an accompanied homeless student themselves shall determine which school the
pupil attends for the intersession period, if applicable. “Intersession program” means an expanded learning
program offered by the Charter School on non school days, including, but not limited to, summer school. “Indian
custodian” is as the term is defined in Section 1903 of Title 25 of the United States Code.

4  “Indian custodian” means any Indian person who has legal custody of an Indian child under tribal law or custom or
under State law or to whom temporary physical care, custody, and control has been transferred by the parent of such
child. Section 1903 of Title 25 of the United States Code.
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Acceptance of Course Work: The Charter School will accept any coursework satisfactorily completed at any public
school, a juvenile court school, a school in a country other than the United States, and/or a nonpublic,
nonsectarian school or agency by a homeless student.

The Charter School will provide homeless students credit for the partial completion of courses taken while
attending a public school, a juvenile court school, a school in a country other than the United States, and/or a
nonpublic, nonsectarian school or agency. If the student did not complete the entire course, the Charter School
shall not require the student to retake the portion of the course the student completed unless the Charter School,
in consultation with the holder of educational rights for the student, finds that the student is reasonably able to
complete the requirements in time to graduate from high school. When partial credit is awarded in a particular
course, the homeless student shall be enrolled in the same or equivalent course, if applicable, so that the student
may continue and complete the entire course. These students shall not be prevented from taking or retaking a
course to meet California State University or the University of California admission eligibility requirements.

Complaints of Noncompliance: A complaint of noncompliance with any of the requirements outlined above may
be filed through the Charter School’s Uniform Complaint Procedures. A copy of the Uniform Complaint Policy and
Procedures is available upon request at the main office.

Availability of Complete Policy: For any homeless student who enrolls at the Charter School, a copy of the Charter
School’s complete policy shall be provided at the time of enrollment. A copy of the complete Policy is available
upon request at the main office or on the school website.

English Learners
Voices is committed to the success of its English Learners and support will be offered both within academic classes
and in supplemental settings for students who need additional support for English language learning. Voices will
meet all applicable legal requirements for English Learners as they pertain to annual notification to
parents/guardians, student identification, placement, program options, English Learners and core content
instruction, teacher qualifications and training, reclassification to fluent English proficient status, monitoring and
evaluating program effectiveness, and standardized testing requirements. Voices will implement policies to assure
proper placement, evaluation, and communication regarding English Learners and the rights of students and
parents/guardians.

VII. Communication and Community Engagement

The Importance of Home/School Communication
We strongly believe that effective communication between the family and Voices will enhance the education of
each child. In the Family/School Compact, both parents and school administrators pledge to openly communicate
and dialogue about the issues, challenges, and successes of their child and the school. Please be sure to stay
abreast of school activities and events.

Principal Noticias
Every Tuesday, Voices will send important information home to families via the ParentSquare communication
portal. You will receive important information from the classroom teacher, such as field trip slips, calendars of
events, meeting notices, notes about classroom happenings, and other important news and clarifications.

Tips for Effective Communication
With Teachers
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Contact your child’s teacher by:
● Calling the school and leaving a message for the teacher. They will return your call.
● Sending a message via the ParentSquare portal
● Making an appointment to see your child’s teacher(s)
● Writing a note
● Email the teacher

With School Leadership Team, i.e. Principal, Business Manager, etc.
Contact School Leadership by:

● Calling the school, leave a message if necessary
● Making an appointment

Report Cards and Parent-Teacher Conferences
One excellent way to communicate with your child’s teacher is during conferences. You may make an appointment
to meet with your child’s teacher whenever you feel it is necessary to conference informally with them.

To ensure that you and your child get the most out of your meetings, please be on time and follow the following
tips:

● Have questions prepared.
● Take notes during the conference.
● Share any important, relevant information (changes in the child’s life, for example).
● Don’t compare one child to any other child.

Parent and Family Engagement Policy
Voices aims to provide all students in each school significant opportunities to receive a fair, equitable, and
high-quality education, and to close educational achievement gaps while abiding by guidelines within the
Elementary and Secondary Education Act (“ESEA”). Voices staff recognizes a partnership with families is essential
to meet this goal. Our Parent and Family Engagement Policy leverages and promotes active involvement of all
families as partners with schools to ensure student success. A copy of the Charter School’s complete Policy is
available upon request in the main office or on the school website.

Visiting/Volunteering at the School
Parents are encouraged to visit their school site. In order to ensure safety, we ask that when you visit, you respect
the instructional time of teachers and students. Please do not disturb lessons or students and teachers who are
working. If you have a matter to attend to with a teacher, please schedule a mutually agreeable time to discuss
the matter.

Our goal is to form positive and caring partnerships with our Voices families and to always be as responsive as
possible.

Families should:

● Call the office to set up a conference or meeting with a teacher.
● Office staff will pass on messages to teachers.
● Email or use Parent Square to communicate with teachers directly.

What to know/remember:
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● Teachers will work to respond within 24 hours to any request for communication.
● Voices teachers are not expected to respond to requests for communication while they are teaching

(8:00 am-4:00 pm), during evening hours or on weekends.
● Teachers may use work hours M-F between 7:45 am-8:00 am and after 4:00 pm to respond.
● Any parent/teacher communication should be within reasonable hours (for example, before 6:00 pm or

7:00 pm, no late hours).
● Voices staff and teachers are not expected to share their personal phone number or email with parents.

We respectfully request that you do not share teachers personal contact information with others or
on social media groups without their permission.

It is important that the Registration of Visitor/Guest Policy is followed for the safety of all students. Voices will
post a notice at every entrance which has details about visitor registration location and requirements, including
those specific to COVID-19 protocols.

In accordance with California law, all visitors (including parents and volunteers) must check in with each specific
site’s office staff and obtain a visitor’s badge before entering the campus. Parents must come to the office and
sign their student out before taking them off campus for any reason. Items that need to be delivered to students
by a parent during school hours must be done through the office staff. Parents may not go directly to the
classroom or to the playground without checking in with the office. Parents may not bring visitors (such as
friends/relatives) to school or have them visit the campus without prior, special permission granted by the school
administration.

Voices endeavors to create a safe environment for students and staff. Accordingly, visits during regular school days
must be conducted in the manner set forth below at all Voices sites:

1. Visits during school hours should first be arranged with the Principal or designee, preferably at
least three (3) days in advance. If a conference is desired, an appointment should be set with the
teacher during non-instructional time, at least three (3) days in advance. Visitors seeking to visit a
classroom during school hours must first obtain the written approval of the Principal or designee.

2. All visitors (including volunteers) shall register with the office staff immediately upon entering any
Voices building or grounds during regular school hours. When registering, the visitor is required to
provide their name, address, occupation, purpose for entering school grounds, and proof of
identity if requested. For purposes of school safety and security, the Principal or designee may
provide a visible means of identification for visitors while on school premises.

3. All visitors are asked to comply with current mandated and recommended health and safety
protocols. Visitors (including volunteers) who demonstrate signs of a contagious disease (e.g.,
fever, coughing) may be denied registration. When recommended or requested by the
Department of Public Health, visitors will be required to wear personal protective equipment,
such as masks, and practice social distancing. Voices reserves the right to implement additional
measures for the protection of its school community, such as requiring forehead temperature
checks before entry to the same extent being utilized for students and employees.

4. If the visitor is a government officer/official (including but not limited to local law enforcement
officers, immigration enforcement officers, social workers, district attorneys, or U.S. attorneys) the
officer/official will also be asked to produce any documentation that authorizes school access.
Voices shall make reasonable efforts to notify parents or guardians prior to permitting a student to
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be interviewed or searched, consistent with the law and/or any court order, warrant or
instructions from the officer/official. A copy of the documentation provided by the officer and
notes from the encounter may be maintained by Voices consistent with the law. The Voices Board
of Directors and Bureau of Children’s Justice in the California Department of Justice, at
BCJ@doj.ca.gov, will be timely informed regarding any attempt by a law-enforcement officer to
access a school site or a student for immigration-enforcement purposes, as recommended by the
Attorney General.

5. Except for unusual circumstances, approved by the Principal, Voices visits should not exceed
approximately one-hundred and twenty (120) minutes in length and may not occur more than
twice per semester.

6. While on campus, visitors are to enter and leave classrooms as quietly as possible, not converse
with any student, teacher, or other instructional assistant unless permitted, and not interfere with
any school activity. No electronic listening or recording device may be used in a classroom without
the Principal’s written permission.

7. Before leaving campus, the visitor shall return the Visitor’s Permit and sign out of the Visitors Log
book in the main office.

Volunteers
Parents/guardians have the opportunity and are encouraged to participate at Voices in a variety of ways. Any
regular volunteer, as determined by the Principal, that works with children must meet the requirements as listed
in the Volunteer Handbook. The following are additional examples of parent/guardian engagement opportunities:

● Classroom, office, cafeteria, yard supervision, tutoring
● Committees
● Board Member
● Parent/guardian workshops
● Parent Leadership Team

Parental involvement is not a requirement or consideration for acceptance to, or continued enrollment at, the
Charter School.

Limitations of Volunteering or Visitation

1. The Principal, or designee, may refuse to register a visitor or volunteer if it is believed that the
presence of the visitor or volunteer would cause a threat of disruption or physical injury to
teachers, other employees, or students.

2. The Principal may direct a visitor or volunteer without lawful business on campus to leave campus
when the visitor’s presence or acts interfere with the peaceful conduct of the activities of the
school, or disrupt the school or its students, or school activities. Any visitor who is directed to
leave by the Principal or designee will not be permitted to return to the Charter School campus for
at least seven (7) calendar days.

3. The Principal or designee may withdraw consent to be on campus for up to fourteen (14) calendar
days even if the visitor has a right to be on campus whenever there is reason to believe that the
person has willfully disrupted or is likely to disrupt Voices Academies’ orderly operation. Consent
shall be reinstated whenever the Principal has reason to believe that the presence of the person
will not constitute a substantial and material threat to the orderly operation of the school
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campus. The person from whom consent has been withdrawn may submit a written request for a
hearing on the withdrawal within the two-week period. The written request shall state the
address to which notice of hearing is to be sent. The Principal shall grant such a hearing not later
than seven (7) calendar days from the date of receipt of the request and shall immediately mail a
written notice of the time, place, and date of such hearing to such person

5. The Principal or designee may request that a visitor who has failed to register, or whose
registration privileges have been denied or revoked, promptly leave school grounds. When a
visitor is directed to leave, the Principal or designee shall inform the visitor that if the visitor
reenters the school without following the posted requirements the visitor will be guilty of a
misdemeanor.

6. The Principal or designee may seek the assistance of the police (when appropriate) in dealing with
or reporting any visitor/volunteer in violation of this policy.

7. This Policy does not authorize Voices to permit a parent/guardian to volunteer or visit the
campus if doing so conflicts with a valid restraining order, protective order, or order for custody or
visitation issued by a court of competent jurisdiction.

A copy of the complete Classroom and School Volunteer, Visitation, and Removal Policy is available for review
on the Voices website.

VIII. Acknowledgment of Student-Family Handbook

I understand and agree that I will read and comply with the Voices Family Handbook and all school policies
referenced herein.

_______________________________________________________
Parent/Guardian’s Signature Date

_______________________________ __________________
Parent/Guardian’s Printed Name Student’s Name

PLEASE RETURN TO OFFICE STAFF
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