
Title I
 Parent and Family

Engagement School Guide



5   RCSD1 Parent and Family Engagement Policy
6   Complaint Procedures for Title I Part A
7   Parent’s Right to Know Guidance
8   Annual Title I Meeting Requirements
9   Refreshment Guidance
10   Title I Plan Suggestion Guidance

12   Parnet and Family Engagement Program
13   Parnet and Family Engagement Program Pillars
14   Current Program Goals
15   High Impact Family Engagement
16   Title I PFE At-a-Glance
17   Title I Parent Advisory Council
18   Family Engagement Committee
19   Family Engagement Plan
20 - 22   Parent and Family Engagement Specialists’ Role  

Table of Contents

Parent and Family Engagement Compliance

District Parent and Family
Engagement Program

PDF Version - Clickable Template Files
Printed Version - Templates

Appendix

2



This guide is to assist Title I schools with implementing parent and family engagement
with Fidelity, Intentionality and Togetherness! The Office of Federal and State
Programs is here to support you in all endeavors. Having a strong Parent and Family
Engagement program ensures that students achieve.

Title I, Part A, of the Elementary and Secondary Education Act (ESEA) reauthorized
as the Every Student Succeeds Act (ESSA), ensures that local educational agencies
(LEAs) and schools provide parents and families of Title I students with the
information they need to make well-informed choices for their children including more
effectively sharing responsibility for their child’s success, and helping their children’s
schools develop effective and successful programs.
ESSA Section 1116, Parent and Family Engagement, contains the primary Title I, Part
A requirements for the State educational agencies (SEAs), LEAs, and schools related to
engaging parents and families in their children’s education. All LEAs that receive Title I
funds shall conduct outreach to all parents and family members and implement
programs, activities, and procedures for the involvement of parents and family
members. Such programs, activities, and procedures shall be planned and implemented
with meaningful consultation with parents of participating children.

https://www2.ed.gov/policy/elsec/leg/esea02/pg2.html#sec1118

Purpose

Regulations

To Read Further
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Parent and Family Engagement
Compliance



Updated, May 23, 2024 

Parent and Family Engagement 
Family Engagement is the participation of parents and family members in regular, two-way, and meaningful communication
involving student academic learning and other school activities, which help ensure: (A) That parents play an integral role in
assisting with their child’s learning. (B) That parents are encouraged to be actively involved in their child’s education. (C) That
parents are full partners in their child’s education and are included, as appropriate, in decision-making and on advisory
committees to assist in the education of their child. 

Opportunities for Meaningful Parent Consultation 
Input and suggestions from parents and family members are an essential component of the district and school Title 1 plans 
that are developed each year. All parents/guardians are invited to attend planning meetings at their child’s school and to 
attend the Office of Federal and State Programs (OFSP) planning meetings. At these meetings feedback is obtained from 
various stakeholders to review and revise the school and district parent and family engagement policy, as well as gaining 
feedback on activities written in the federal grant. Family and community members have opportunities to share their ideas 
and suggestions to help the district, schools, and students reach academic achievement goals. Building Capacity 
The district will build school and parent capacity to ensure effective engagement of parents, family members and the 
community in supporting partnerships among the Title I schools. Collaboratively, teachers and families will set student 
academic goals to be addressed through at-home learning activities and strategies. The OFSP will work through its Title I 
schools to assist parents in understanding state and district academic information connected to student learning and 
progress. The OFSP will provide parents with information regarding the Title I program at the district level. Literacy 
events, classes, and workshops for parents to gain knowledge about the challenging state academic standards, local academic 
assessments, as well as the required assessments for South Carolina students will be offered at each Title I school. 
Schoolwide Title I funds may be used to pay reasonable and necessary expenses associated with parent engagement 
activities. Parent and Family Engagement Specialists coordinate with teachers and parents to provide resources and materials 
as well as academic events to help parents work with their children at home. Information will be sent to parents in a format 
and in a language the families can understand. OFSP will coordinate and integrate the district’s family engagement 
programs with other Federal, State, and local programs. The OFSP will conduct training during the school year for Parent 
and Family Engagement Specialists to learn and discuss strategies to increase family engagement, improve school-family 
communication, and build relationships with parents and the community. This information will be shared with school 
faculty and staff as appropriate. Each Title I school provides a training to school staff on how they can focus on creating 
welcoming environments and improving two-way communication with families.
 
Title I schools will host an Annual meeting to inform families about how Title I funds are used at their child’s school. 
During this meeting families will learn about the requirements of Title I and their right to be involved and to know about 
the teaching credentials of their child’s teacher(s). School staff will make reasonable accommodations to families to 
schedule parent meetings, including parent conferences, at different times during the day. Timely information about the 
Title I program in the district will be provided to families in a variety of formats. Title I schools will provide opportunities 
for families to attend regular meetings to participate, as appropriate, in decisions relating to the education of their children. 
District stakeholder meetings will be held throughout the school year. All families are welcomed and encouraged to attend 
their child’s school or the district level meetings. About the Parent and Family Engagement Policy 
The Richland County School District One (RCSD1) Office of Federal and State Programs has developed this parent and 
family engagement policy that establishes the district’s expectations and objectives for meaningful family engagement in the 
district’s Title I schools. This plan describes the district’s commitment to engage families in the education of their children 
and to build capacity in its Title I schools to implement family engagement strategies and activities designed to achieve the 
district and student academic achievement goals. 
Consistent with Section 1116, the district will work with its Title I schools to ensure that the required school-level parent 
and family engagement policies meet the requirements of the federal law. Additionally, the OFSP will provide assistance 
and support to all Title I schools as well as notifications and resources to help improve and strengthen family engagement. 
It is the belief of the school district that when schools, families, and communities work together to support learning, 
children do better in school, stay in school longer and enjoy school more. 

Richland County School District One Parent and Family Engagement Policy 
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Grounds for a Complaint
Any individual, organization or agency may file a complaint with the Richland County School District One, if that
individual, organization, or agency believes and alleges that the RCSD1 is violating a Federal Statute or regulation
that applies to a program under Every Student Succeeds Act of 2015 (ESSA). The complaint must allege a violation
that occurred not more than one (1) year prior to the date that the complaint is received unless a longer period is
reasonable due to an ongoing violation. 

Filling a Complaint
Complaints and grievances shall be handled and resolved as close to their origin as possible and through the proper
channels using the following procedures:
A complaint must be made in writing and signed by the compliant. The complaint must include the following:

A statement that the RCSD1 has violated a requirement of a Federal stature or regulation that applies to an
applicable pro-gram;
A date on which the violation occurred;
The facts on which the statement is based and the specific requirement allegedly violated;
A list of the names and telephone numbers of individuals who can provide additional information;
Whether a compliant has been filed with any other government agency, and if so, which agency;
Copies of all applicable documents supporting the complainant’s position; and the address of the complainant.

The complaint must be addressed to: 
Director- Office of Federal and State Programs
1225 Oak Street – Suite 206
Columbia, SC 29204

Investigation of the Complaint
1. Any complaints of grievances shall be forwarded to the appropriate staff member. The appropriate staff member
or his or her designee will issue a Letter of Acknowledgement to the complainant that contains the following
information:

The date the complaint was received;
How the compliant may provide additional information;
A statement of the ways in which the appropriate staff member may investigate or address the complaint; and
Any other pertinent information

2. The decision of the system staff may be appealed to the Superintendent in writing.
3. The decision of the Superintendent may be appealed to the RCSD1 Board of Commissioners in writing.
4. All decisions and appeals shall be submitted in writing.
5. Complaint will be tracked by the appropriate staff member by maintain documentation of all written complaints
and other supporting information.
6. Reports will be maintained with letters of complaint and final resolutions.

If the complainant is dissatisfied with the decision of the Board of Commissioners, an appeal may be filed with:
Director of Federal and State Accountability 
South Carolina Department of Education 
428 Wholesale Lane
West Columbia, SC 29172

Complaint Procedures for Title I Part A
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Guidance for Preparing Notification Required Under ESSA Sec. 1112: 
Parent’s Right to Request a Teacher’s and a Paraprofessional’s Qualifications 
In accordance with Every Student Succeeds Act of 2015, all LEAs are required to notify parents at the
beginning of each school year of their ‘Right to Know’ the professional qualifications of the student’s
classroom teachers and paraprofessionals. 

Requirements for Content of the Notification 
• LEAs notifications MUST use the language of the law. In compliance with the requirements of the
Every Students Succeeds Act, parents may request the following information: 
1. Whether the student’s teacher— 

has met State qualification and licensing criteria for the grade levels and subject areas in which the
teacher provides instruction; 
is teaching under emergency or other provisional status through which State qualification or
licensing criteria have been waived; and 
is teaching in the field of discipline of the certification of the teacher. 

2. Whether the child is provided services by paraprofessionals and, if so, their qualifications. 

For verification purposes, notifications must contain the month/year of dissemination or, if included in
another document, the primary document must contain a date. 
• For verification purposes, the name of the LEA and/or school must be included. 
• Responses to requests must be provided in a timely manner. 
• Maintain records of annual notifications that meet the above requirements. 

Parent’s Right to Know Guidance

School Notification

District Notification

The District will produce and provide a brochure that includes the required Parent’s Right to Know
information. The school should disseminate the brochure to all parents along with the school parent
documents - School Parent Engagement Policy and Home School Compact.  

If a parent requests information, the school should immediately provide the requested information. 

Also, when a non-certified teacher is instructing a class for 20 consecutive days a letter must be sent to
parents. Schools should use the template provided to notify schools. Verification of the letter along
with the class roster should be uploaded to the 20-day letter link. 

Please note this link to the State Department Educator Qualification Search:
 Educator Certification Status: Public Lookup
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Annual Title I Meeting Requirements

Format

Documentation

Each school served under Title I, Part A must convene an annual parent meeting, at a time convenient
for parents to inform them of their schools’ participation in Title I, Part A programs, and to explain
the Title I, Part A requirements and the right of parents to be involved in those programs. In order to
keep parents informed, schools must invite to this meeting all parents of children participating in Title
I, Part A programs and encourage them to attend.

[Section 1118(c)(1) and (2), ESEA]

Copies of the meeting announcements (school newsletters, invitations, letters mailed or sent home
with students)
Agenda 
Minutes 
Sign in sheets of attendees
Copy of Power Point presentation 
Copy of any handouts provided at meeting
Other evidence that meeting was held and parents attended

OFSP provides the PowerPoint template and all documents for the school to utilize for this meeting.
Your OFSP Consultant will work closely with you to ensure all required elements are met. 
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Refreshment Guidelines

Considerations

Examples of Allowable PFE Events

Title I funds may be used to pay for “light refreshments” to facilitate parent attendance during school-
based events. The event must appear in the School’s Family Engagement Plan as part of continuous
improvement efforts. The school should submit the Title I Refreshment Approval Form two weeks
prior to the event. 

Family Learning Opportunities
Parent Learning Opportunities
Parent Advisory Council Meetings
Family Engagement Committee Meetings
Parent Teacher Conferences
Content Nights – Literacy Night, Numeracy Night, AVID Night
Annual Title I Meeting
School Improvement Council Meetings

Examples of Snack Options

Expenses should be reasonable and necessary.
Activities are at mealtime. 
Only parents/families are partaking of refreshments. 
No full meals are allowed.
The percentage of PFE funds spent on food does not supersede the amount spent on other parenting
line items. 

Approvable refreshment combinations may include one snack item and one beverage. You may also
consider individually packaged snack items such is a bag of trail mix or a piece of fruit. Other examples
include coffee and donuts, cookies and juice, pretzels and bottled water. 
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Title I Plan Suggestion Guidance

It is a requirement that schools provide parents an opportunity to make suggestions to the Title I Plan.
The method we will use is a virtual suggestion form. The Parent and Family Engagement Specialist is
responsible for this compliance measure. 

Copy the link to share the virtual suggestion box (OFSP provides a MS Form Template)
Promote the link among parents and stakeholders at every activity and periodically send out the
information to parents. 
Discuss the suggestions in the Family Engagement Committee meetings each month.

10



District Parent and Family
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Parent and Family Engagement Program

Cluster Model

Family Support

Each school is assigned a Parent and Family Engagement Specialist (PFES) to serve as the lead
facilitator of parent and family engagement activities. Their goal is to provide learning opportunities
for the entire school, small groups and individually.  

Parent and Family Engagement Specialists are committed to ensure all students receive a high-quality
education. We know that families are unique, and it is our goal to tailor our support to meet the
individual needs of families. Some of the ways we support are:

Parent and Family Learning Opportunities
Family Events
Home Visits
Frequent Check-ins via Phone
Community Resource Referrals
Parent Leadership Opportunities
Provide Tools for Learning at Home

The Parent and Family Engagement Program of Richland County School District One is focused on
working with schools and the community to provide families with resources and skills to help students
succeed in school. Our goal is to increase student achievement by engaging and empowering parents to
become partners in their children’s education. Research shows students are more likely to do better in
school, stay in school longer, and enjoy school more when schools, families, and communities work
together. 

The PFES work in groups (clusters) based on the high school feeder pattern to ensure they are
identifying specific needs in the cluster. They frequently collaborate and share resources to ensure they
are maximizing their efforts. 
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Parent Education 
Parent Learning Opportunities 
Family Learning Opportunities 
At-Home Family Learning Opportunities

Other Family Engagement
Open House, Awards Ceremonies, Dances, Carnivals, etc.

Parent Leadership
Family Engagement Committee
Parent Advisory Council
School Improvement Council
Parent Teacher Association/Organization

One-on-One Engagement
Focus Family Program

Parent Check-in Messages
Parent Check-in Survey

School Referrals

Parent and Family Engagement Program Pillars
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Ensure all schools are cultivating a parent
friendly environment. 

Provide additional support to the 
following subgroups: 

*Fathers and father figures
*Multilingual Learner (MLL) Families 

*SPED Families

All schools will host family learning
opportunities monthly.

Ensure schools have fully functioning
School Family Engagement Committees. 

Host family engagement activities in the
community.

1

2024 - 2025 
Goals

2

3

4

5

14



High Impact Family Engagement

High Impact Practices and Resources

In order to help build families’ capacity to effectively continue learning at home families should be co-
creators, supporters, encouragers, monitors, advocates, and models. To this end, schools and district should
focus on high impact strategies. High impact strategies are individualized, focused on student learning, and
help facilitate relationship building. Strategies on the low impact end of the graphic are not ineffective, their
impact on student learning is simply different. Celebrations, potlucks, and school newsletters are all
important strategies for creating an inclusive and positive school community. However, low impact strategies
are often school-led, not learning focused, and require the family to come to the school. High impact
strategies are more often teacher-led, learning-focused, individualized, build relationships or support
academic partnering, and don't require the family to come to the school.

Goal Setting Talks
Data Sharing
Home Visits
Regular, Personalized Communication
Relationship Building

Ongoing Communications
Positive Phone Calls Home
Classroom Observations
Modeling of Learning Support Strategies
Parent Help on Learning Projects

Strategies
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Title I PFE At-a-Glance

Establish Family Engagement
        Committee

Complete Family Engagement
Plan and Learning
Opportunity Calendar

Monthly Family Engagement
        Committee Meeting

Send home School Family
Engagement Policy and Home
School Compact
Establish Title I Suggestion Box 
Host Family and Parent Learning
Opportunities

Monthly Family Engagement
       Committee Meeting

Review Title I Suggestions
Share Title I Spotlight at all
parent activities
Host Family and Parent
Learning Opportunities

Monthly Family Engagement
       Committee Meeting

Review Title I Suggestions
Share Title I Spotlight at all
parent activities
Host Family and Parent Learning
Opportunities
November 21 - National Parental
Involvement Day
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Monthly Family Engagement
       Committee Meeting

Review Title I Suggestions
Share Title I Spotlight at all
parent activities
Host Family and Parent
Learning Opportunities
Title I Planning

Monthly Family Engagement
       Committee Meeting

Review Title I Suggestions
Share Title I Spotlight at all
parent activities
Host Family and Parent
Learning Opportunities
Title I Planning

Monthly Family Engagement
       Committee Meeting

Review Title I Suggestions
Share Title I Spotlight at all parent activities
Host Family and Parent Learning
Opportunities
Title I Planning
Evaluate District PFE Program
Submit Family Engagement Plan for next
year

Monthly Family Engagement
       Committee Meeting

Review Title I Suggestions
Share Title I Spotlight at all
parent activities
Host Family and Parent
Learning Opportunities

Monthly Family Engagement
       Committee Meeting

Review Title I Suggestions
Share Title I Spotlight at all
parent activities
Host Family and Parent
Learning Opportunities

Monthly Family Engagement
       Committee Meeting

Review Title I Suggestions
Share Title I Spotlight at all
parent activities
Host Family and Parent
Learning Opportunities

Ongoing 
One-on-One Engagement 
Monitoring of Parent’s Right to Know Information - 20 day letters sent home to parents



Title I Parent Advisory Council

The role of the Parent Advisory Council is as follows:
Attend the Parent Advisory Council (PAC) meetings (monthly). 
Help review and confirm the Parent and Family Engagement Policy and the School/Parent Compact.
Act as an advocate for the Parent and Family Engagement Program.
Share new ideas and strategies for fostering parent and family engagement. 
Share resources gained through the PAC with other parents and school staff.
Provide insights into barriers to parent and family engagement and offer recommendations/suggestions
regarding how to overcome these barriers. 

Each Title I school is required to have a Title I Parent Advisory Council (PAC). The principal of the school
selects two parents to serve as chairman and co-chairman of the school’s Title I PAC. All parents are welcome
to attend the Parent Advisory Council meetings. 
 All Title I schools are required to hold an Annual Title I meeting at the beginning of the school year. This
affords parents and families an opportunity to learn more about Title I and begins a communication process
between parents, teachers, and school administrators. The Parent Advisory Council plans and carriers out
other Title I programs throughout the school year. 

1. To ensure effective engagement of all parents and families of Title I participating children and to
support the partnership between other school community stakeholders (school administration and staff,
parent organizations/associations, and school leadership teams).
2. To engage parents and families of Title I participating students in an organized and timely manner with
the planning, review, and implementation of Title I programs and the joint development of the school’s
Parent and Family Engagement Policy and the School-Parent Compact.
3. To recruit parents and families of Title I participating students for engagement in professional
development opportunities, meetings, conferences and other related activities designed to enhance the role
of parents and families in the education of their children and advancing their own educational needs.
4. To provide information to parents and families of Title I participating students regarding Title I issues,
and in consultation with other parents and families to bring questions, concerns, and ideas regarding Title
I related issues to the attention of school staff, administration and other school community stakeholders.
5. To develop a spending plan in consultation with other parents and families of Title I participating
students recommending how the school’s minimum Title I, 1% parent and family engagement allocation
can be best utilized to support the needs of all Title I parents and families. 

Goals and Objectives

Parent Advisory Councils (PACS)
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Family Engagement Committee

School Family Engagement Committees

The school family engagement committee should encompass all parent leadership committees. Its primary
purpose is to enhance the partnership between families and schools to support student success. The
committee operates within the framework of the district's policies and procedures and aims to ensure that the
voices and perspectives of families are included in decision-making processes at the school level. This
committee is to ensure that there is feedback and co-creation of pertinent parenting documents. 
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Family Engagement Plan

Family Engagement Learning Opportunity List

The Family Engagement Committe should create a plan based on the needs of the school. Utilize the
Comprehensive Needs Assessment to determine how parents can best help with student achievement.
Learning opportunities should be based on current data attained from test scores. 

The plan is comprised of 4 goals:
Reading
Mathematics
Climate (Family)
Other - School Choice based on needs
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Parent and Family Engagement Specialists’ Role

Lead

Parent and Family Learning Opportunities
One-on-One Engagement
Title I Planning - PFE Portion
Title I Suggestion Form
Title I Spotlight
Family Engagement Committee

Support

School Improvement Council
Parent Teacher Organization
Attendance Team
Home Visits with Social
Worker

Support Upon Request

MTSS Team
Partnerships that involve
parents (community,
business, faith-based)
Parent volunteers for
school activities

Partners
Social Worker
School Counselor
MLL Teachers
SPED Teachers
Graduation Coach
CRT
Instructional Coaches
Database Specialist
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Parent and Family Engagement Specialists’ Role

The Parent and Family Engagement Specialist’s primary responsibility is to support the school in implementing
an effective Parent and Family Engagement Program based on the school’s needs.
 
 
1. Time Spent at Assigned Schools
· Days at Assigned Schools – Title I - Two days should be dedicated to each Title I school per week
· Days at Assigned Schools – Non-Title I - One and a half days should be dedicated to each school per week
o Set days should be established at the start of school and adhered to throughout the year. 
o If there is a scheduling conflict, the school should be alerted via email (for documentation) and the time should
be made up during the week.
2. Lead and Support School Family Engagement Activities
· Lead the Family Engagement Committee.
· Serve on school committees as requested by school administration (committees should be parent and family
related).
· Follow-up with parents regarding behavior, attendance plans and offer additional support, information, and
strategies.
· Create engagement based on the school needs assessment.
· Identify focus families to work with throughout the school year. 
· Collaborate with Title I contact to ensure that all required documents are submitted for compliance.
 
3. Parent and Family Engagement Activities
Help schools identify effective strategies that parents, families, and communities can use to support the
elementary and secondary curriculum. Provide resources related to the school’s needs and discuss the purposeful
administration of effective strategies in family engagement. 
This process is outlined below.
Note: Each school operates differently. Activities should address the needs of the school. 
· In collaboration with the school’s administrators, staff, Parent Advisory Council (PAC), School Improvement
Council (SIC), and Family Engagement Committee and informed by the school’s data the Parent and Family
Engagement Specialists will identify strategies, materials, and resources for parents/families that support the
elementary/secondary curriculum.
· The information can be shared via newsletters, school website, social media, parent learning opportunities,
family learning opportunities and at-home family learning opportunities. 
· Use the school plans (Title I, SFEC) to create a calendar of events. This should be a fluid document that
changes based on school needs. 
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4. Communication with Parents/Families/Communities
Relationships should be established with all stakeholders. Constant two-way communication should be
maintained to ensure relationships are kept intact.
· Establish on-going communication with parents through phone calls, emails, newsletters, school website,
face to face contact (carline, front office, front of the school),etc.
· Establish on-going communication with community members through phone calls, emails, face to face
meeting. (Visits should be limited to public establishments.)
 
5. Title I School Suggestions/Comments
Suggestions should be collected via school suggestion form, placed on the school’s website. Suggestions
should be discussed monthly at the Family Engagement Committee Meetings. 
 
6. Title I Parent and Family Engagement Responsibilities
(Note: Title I Parent and Family Engagement Activities are outlined in the District Title I PFE School
Guide.)
· Assist the Title I Contact with planning and advertising Title I required PFE activities (Annual Title I
meeting & Title I Planning Meetings)
· Ensure that the district’s and school’s Parent and Family Engagement policy and the School-Parent
Compact is disseminated and implemented in Title I schools. (First nine weeks of school)
· Serve on Title I Planning Committee 
· Attend ALL planning sessions to include planning meetings 1-3 and sub-committee meetings as requested.
· Conduct parent evaluations (after parent programs, activities, events, etc.) and annually. Evaluation results
should be analyzed after each event and shared with school leadership team.
· Coordinate the development of the Parent Advisory Council (PAC) and ensure that it operates in
accordance with the guidelines set forth by Title I
o Help Title I schools establish and maintain a Parent Advisory Council (PAC)
o Attend Parent Advisory Council meetings (school and district) 
o Ensure that documentation is kept on file and uploaded to the school Microsoft Team

Parent and Family Engagement Specialists’ Role
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Click the OneDrive icon for Fillable and Printable  
Parent and Family Engagement Documents

https://richlandoneschooldist-my.sharepoint.com/:f:/g/personal/latorsha_murray_richlandone_org/Eg_GW-nBuHlLgQYZMYUit18B6Ei8q5YgXZSi3oQ2fpD-1w?e=cGuRpk


Contact Information:
Latorsha M. Murray

Coordinator - Parent and Family Engagement
Office of Federal and State Programs 
Richland County School District One
Waverley Administration Building

1225 Oak Street, Suite 204-E
Columbia, SC 29204

(803)231-6823
(803) 447-8710 (mobile)

(803) 231-6827 (Fax)
latorsha.murray@richlandone.org

mailto:latorsha.murray@richlandone.org



