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REQUEST FOR PROPOSAL (RFP# 2024-25) 
FOR 

ELECTRONIC HEALTH RECORDS SYSTEM 
 

NOTICE IS HEREBY GIVEN that the Merced County Office of Education (MCOE) calls for RFPs 
to be received in the Facilities Department, 2100 Cooper Ave, Suite B, Merced, CA 95348 by 
Monday, December 16, 2024 @ 2:00PM. All proposals will be evaluated for pricing, 
specifications and other pertinent information. Any nonconforming or incomplete proposals may 
be rejected. Vendors must comply with the instructions contained in the proposal package. It shall 
be the full responsibility of all Vendors to ensure that proposals are delivered to the above office 
by the time and date stated. Facsimile (FAX) copies or E-mail of the proposal will not be accepted. 
MCOE will not be responsible for late deliveries by U.S. mail or any other means. 

MCOE reserves the right to accept or reject all proposals and to waive any irregularities or 
informalities in any RFP or in the proposal process. No RFP, or any portion thereof, may be 
withdrawn for a period of sixty (60) days after RFP opening. 

 
Contact Information: 

General Information 
Katherine Weimer 
Director, Business Services 
2100 Cooper Avenue, Suite B 
Merced, CA  95348 
Ph.: 209-381-4036 
kweimer@mcoe.org 

 
Technical Questions 
Domingo Flores, III 
Director, Information Technology 
Services 
2100 Cooper Avenue, Suite C 
Merced, CA  95348 
Ph.: 209-381-6697 
dflores@mcoe.org 

 
 
1.  PROJECT SUMMARY 

1.1. Overview 
1.1.1. Merced County Office of Education (MCOE) is looking to retain an Electronic Health 

Record (EHR) platform to be used across Merced County schools. MCOE will participate 
in and assist other Local Education Agencies in billing claims to the upcoming Statewide 
Multi- Payer Medi-Cal Fee Schedule. The vendor will provide the MCOE with an EHR that 
supports the tracking and documentation of services provided within our county’s school 
sites. The platform will also support student eligibility and billing cycle management for 
successful claims submission. The platform will be accessed by providers, administrators, 
and billing staff. 
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1.2. Scope of Services 
1.2.1. Implementation 

1.2.1.1. Vendor will work with MCOE staff to assess program potential, establish 
provider and site databases for effective service tracking, and provide 
implementation training to program leads. This implementation process will 
be designed to identify areas of documentation for claims submission, 
charting, and reporting for the purposes of reimbursement of services on or 
near school sites. 
 

1.2.2. Training and Materials 
1.2.2.1. Vendor will provide training and support to billing and providers on the 

development and implementation of the EHR. 
1.2.2.2. Vendor will provide training and support to Local Education Agency (LEA) 

consortia staff and MCOE staff, including but not limited to, billing staff, technical 
staff, providers, and administrators. 

1.2.2.3. Vendor will provide MCOE staff and LEA consortia with all necessary 
training around the EHR platform on all the requested features listed under the 
Electronic Health Records functionality section. 

 
1.3. Electronic Health Record Functionality 

1.3.1. Clinical features 
1.3.1.1. Showcase the ease of use for the day-to-day clinical documentation including the 

ability to document and track group services. 
1.3.1.2. Demonstrate the ability to use the platform to easily select diagnosis and 

treatment plan resources such as Wiley Treatment Library. 
1.3.1.3. Highlight the ability to create a referral through a web link and referral tracking 

capabilities.   
1.3.1.4. Provide information on the ability to easily upload forms and/or create forms 

within the EHR. 
1.3.1.5. Demonstrate the ability to have an assessment service capability to monitor 

progress of treatment plans 
 

1.3.2. Customizability and Patient Engagement 
1.3.2.1. Highlight the customizability of your EHR system and showcase its 

patient/guardian engagement abilities, patient portals and ability to easily share 
and track consent forms. 

1.3.2.2. Demonstrate the ability for clinicians, parents, and patients to electronically 
sign documents or consent forms. 
 

1.3.3. Data Integration and Reporting 
1.3.3.1. Highlight the ability of reporting within your EHR system including AD HOC 

reporting tools and dashboard capabilities. 
1.3.3.2. Demonstrate the ability to track services and to use reports for productivity 

and utilization for all services rendered by staff.  
1.3.3.3. Provide information on whether your system is cloud hosted. 
1.3.3.4. Demonstrate the capability to receive an automated nightly file from referral 

database (Bonterra) to update students' enrollment and demographic information. 
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1.3.3.5. Our Office of Education would create charts by downloading all district student 
information from our referral database (Bonterra) into our EHR regardless of if the 
student received any services. If available, showcase the ability to dynamically look 
up students in a separate database (Bonterra) and source information to create new 
records in the EHR. 

1.3.3.6. Demonstrate the ability for staff to get a snapshot overview of a patient's 
progress and services provided within their caseload. 
 

1.4. Billing Functionality 
1.4.1. Showcase the day-to-day billing capabilities including but not limited to; claim 

generation, electronic batch submissions, and claim scrubbing. 
1.4.2. Demonstrate the ability to track denied claims and resubmit to payor with 

corrections. 
1.4.3. Discuss the current support for LEA BOP billing and any collaboration with other 

school districts on fee schedule billing. 
1.4.4. Demonstrate the capability to integrate into another EHR system for billing 

services and what that will look like for the end user. 
1.4.5. Provide insight on how your platform can support the billing to Carelon as a Third-

Party Administrator for the Department of Health Care Services (DHCS). 
1.4.6. Showcase features for automated bulk eligibility verification and any capabilities to 

verify eligibility with and without member ID. 
1.4.7. Share day to day operations of ERA payment posting and reconciliation reports 

for financials. 
1.4.8. Demonstrate the EDI Claim Interchange-Options for FTP connection between 

applications, Carelon/Availity and EHR system. 
 

1.5.  Administrative Considerations 
1.5.1. Demonstrate how your EHR system supports potential expansions into physical 

health services within educational settings. 
1.5.2. Provide detailed information on the monthly cost, start-up cost, and length of 

contract associated with your EHR solution. 
1.5.3. Outline the implementation timeline and demonstrate an understanding of the 

barriers that Local Education Agencies (LEA) may encounter during 
implementation. 
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2. CONTRACT AND SUBMISSION INFORMATION 

2.1. Proposal Schedule 
 
 

 
 
 
 

 
 

2.2. Additional Information 
2.2.1. Inquiries regarding this RFP shall be in written form only. Responses to questions will be 

provided to all known prospective respondents. The MCOE reserves the right to amend 
the RFP. Addenda to this RFP will be posted on the MCOE’s website at: 
https://www.mcoe.org/departments-programs/business-services/doing-business-with-
mcoe/open-bids.  It is the responsibility of prospective respondents to check the website 
for any possible addenda. 

2.2.2. General questions should be submitted to: 
 

 
 

2.3. Preparation and Submission of Proposal 
2.3.1. Please submit three (3) hard copies of the proposal. Proposals shall be submitted in a 

sealed envelope and labeled Electronic Health Record System (RFP 2024-25) and 
addressed to: 
 

 
 

November 6, 2024 and November 13, 2024 Advertisement
December 9, 2024 Deadline to submit questions
December 16, 2024 Proposal due
December 23, 2024 RFP Review

https://www.mcoe.org/departments-programs/business-services/doing-business-with-mcoe/open-bids
https://www.mcoe.org/departments-programs/business-services/doing-business-with-mcoe/open-bids


8 
 

 
 
 

2.3.2. All proposals must be delivered to the above office on or before Monday, December 
16, 2024 @ 2:00PM, and there will not be a formal RFP opening for these proposals. 

2.3.3. Proposals received after the announced time and date for submission will not be 
considered. However, 
nothing in this RFP precludes the MCOE from requesting additional information at any 
time during the proposal evaluation period. The MCOE is under no obligation to return 
proposals. All costs associated with a proposal will be borne by each proposer. See 
Section 4 for proposal format. 
 

2.4. Time and Location of Proposer's Presentation 
2.4.1. Upon completion of the review period, the MCOE may invite finalists to make a 

presentation demonstrating the merits of their proposal or provide references from other 
clients who have received similar studies. Finalists will be notified to arrange specific 
times. The MCOE will not be responsible for any costs associated with the proposer’s 
presentation. 
 

2.5. Right to Reject Proposals 
2.5.1. The MCOE reserves the right to reject all proposals or to waive any minor defects or 

irregularities in any proposal or in the proposal process, or to solicit new proposals on the 
same project or on a modified project, which may include portions of the original proposed 
project as in the best interest of the MCOE. Further, notwithstanding any other provisions 
of this RFP, the MCOE reserves the right to award a contract to the proposal that best 
meets the requirements of the RFP and not necessarily to the lowest Vendor. 
 

2.6. Award of Project and Approval of Agreement  
2.6.1. The selected proposer shall be required to enter into a written contract with the MCOE 

in a form approved by legal counsel and/or Contracts department for the MCOE. This RFP 
and the proposal, or any part thereof, may be incorporated into and made a part of the 
final contract. The MCOE reserves the right to negotiate the terms and conditions of the 
contract with the selected proposer. 

2.6.2. The award of a contract is subject to funding approved by the MCOE. 
 

2.7. Proposals are Public Records 
2.7.1. Each Proposer is hereby notified that, upon submission of its proposal to the MCOE in 

accordance with this RFP, the proposal becomes the property of the MCOE and is a 
public record subject to disclosure in accordance with Public Records Act, Government 
Code Section 6250-6270. 
 

3. EVALUATION AND AWARD CRITERIA 
3.1. Selection of a proposal will be based on the following criteria: 
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4. PROPOSAL FORMAT 

4.1. Proposal Summary 
4.1.1. Include an executive summary that discusses the highlights, key features, and 

distinguishing points of the proposal. The summary should be specifically tailored to the 
scope of services requested herein. 

4.1.2. Include all the following information:  

 

 
 

4.1.3. Background Information – Appendix A 
 

4.1.4. Statement of Qualifications and Experience 
4.1.4.1. Include a narrative describing the proposer’s experience with County or School 

districts like the one proposed in this RFP. Include background information on the 
project manager or implementation team along with references for at least three of 
the Contractor’s clients for which the Contractor has provided services, like those 
described in the RFP. Reference information should include: (i) the name of the 
client; (ii) the name, address and telephone number of the client’s contact person for 
purposes of the Contractor’s services to the client; (iii) a description of the type and 
scope of services provided to the client; (iv) the date(s) the Contractor provided the 
services to the client. 
 

4.1.5. Scope of Services and Functionality – Appendix B 
 

4.1.6. Timeline 
4.1.6.1. Include a detailed timeline describing the major milestones from award of contract 

to post- implementation follow-up. 
4.1.7. Cost Proposal 
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4.1.7.1. Provide an itemized description of the price associated with each task described 
in the Scope of Work. 
 

5. RFP GENERAL CONDITIONS 
5.1. Time of Delivery 

5.1.1. Time of submission is a part of the RFP and must be adhered to. 
 

5.2. Signing of RFP 
5.2.1. The signature of all persons signing shall be in longhand and executed by principal duly 

authorized to make contracts. The Vendor's legal name shall be fully stated. Obligations 
assumed by such signature must be fulfilled. 
 

5.3. Taxes, Charges, and Extras  
5.3.1. Full contract price as RFP to include Sales Tax, Use Tax, or other taxes as identified on 

the RFP Form. 
5.3.2. No charge for delivery, drayage, express, parcel post, packing, cartage, insurance, 

license fees, permits, cost of bonds, or any other purpose, except taxes legally payable by 
the Merced County Office of Education, will be paid unless expressly included and 
itemized on the RFP. 

5.3.3. The Merced County Office of Education does not pay Federal Excise Taxes. Do not 
include these taxes in your RFP price; however, do indicate on the RFP the amount of any 
such tax. The Merced County Office of Education will sign an Exemption Certificate in lieu 
of such a tax. 
 

5.4.  Qualifications 
5.4.1. All vendors may be required to furnish evidence of their technical ability, experience, 

and financial responsibility. No RFP will be accepted from, or a contract awarded to, any 
party or firm in arrears to the Merced County Office of Education, or who is a defaulter as 
surety, contractor or otherwise within the past twelve (12) months. 
 

5.5. Award of Contract   
5.5.1. RFPs will be evaluated on the basis of price, compliance to Specifications, and 

completion date. 
5.5.2. The MCOE reserves the right to award this RFP by section, line item, or by total, 

whichever is in the best interest of the MCOE. 
5.5.3. A written purchase order mailed or otherwise furnished to the successful vendor within 

the time for acceptance specified, results in a binding contract without further action by 
either party. The contract shall be interpreted, construed, and given effect in all respects 
according to the laws of the State of California. 
 

5.6. Termination of Contract 
5.6.1. If the contract is terminated, the successful vendor will work with the MCOE to transition the 

project to another vendor or will assist with moving the data to an in-house based system. 
 

5.7. Alteration or Variation of Terms 
5.7.1. It is mutually understood and agreed that no alteration or variation of the terms of this RFP or 

purchase order shall be valid unless made or confirmed in writing and signed by the parties hereto, 
and that no oral understanding or agreements not incorporated herein, and no alterations or 
variations of the terms hereof unless made or confirmed in writing between the parties hereto shall 
be binding on any of the parties hereto. 
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5.8. Assignability 

5.8.1. A contract is not assignable by vendor either in whole or in part. The contract shall extend to 
and be binding upon and inure to the benefit of the heirs, executors, administrators, successors, 
and assigns of the respective parties hereto. 
 

5.9. OSHA  
5.9.1. All material, equipment, or labor shall comply with the required standards of OSHA and CAL 

OSHA 1973 as last revised. 
 
 

5.10.      Software And Services Warranty 
5.10.1. Vendor warrants to the MCOE that the EHR platform will substantially conform to the 

specifications set forth Scope of Services attached as Appendix B of this RFP; the platform will 
maintain 99.9% uptime during normal business hours, excluding scheduled maintenance; all 
services will be performed in a professional manner consistent with industry standards; the 
platform will maintain compatibility with MCOE's designated third-party systems, including but not 
limited to Bonterra and Carelon; the platform will comply with all applicable healthcare privacy and 
security regulations, including HIPAA and FERPA; and all data integration, storage, and 
transmission will meet current industry security standards. The contractor shall warrant that all 
materials and workmanship shall be the quality, quantity and character specified and shown, and 
that any defect due to the use of any improper workmanship or materials or discovered and 
made known to contractor within one (1) year from the filing of the Notice of Completion shall be 
made good by contractor without additional expense to the Owner. 

5.10.2. Vendor shall correct any non-conformance with the above warranties reported during the 
subscription term at no additional cost to MCOE. If Vendor cannot correct a non-conformance 
within thirty (30) days after receiving written notice from MCOE, MCOE may terminate this 
Agreement and receive a prorated refund of fees paid for the non-conforming platform or services. 
 

5.11. Rights and Remedies for Default 
5.11.1. If the EHR platform fails to conform to the specifications set forth in this Agreement or 

Vendor's response to the RFP, MCOE shall provide written notice to Vendor describing the non-
conformance in reasonable detail. Upon receipt of such notice, Vendor shall promptly investigate 
and respond to MCOE within three (3) business days; use commercially reasonable efforts to 
correct the non-conformance within ten (10) business days or provide a written plan for correction; 
provide MCOE with regular updates on the progress of the correction. If Vendor fails to correct a 
material non-conformance within thirty (30) days of receiving notice, MCOE shall have the right to; 
withhold payment for the non-conforming portion of the platform or services; engage a third-party 
to provide temporary alternative solutions at Vendor's expense; and/or terminate this Agreement 
for cause and receive a pro-rated refund of fees paid. 
 

5.12. Price, Term, and Conditions 
5.12.1. The price, terms, and conditions of this RFP are considered valid for ninety (90) 

days, from date of RFP opening, unless the offering party in writing allows for a longer period of 
time. 

5.12.2. Any cash discounts given to the Merced County Office of Education must be so stated 
on the RFP. 

5.12.3. Cash discounts taken by the Merced County Office of Education, unless otherwise stated 
on the RFP form shall be computed from the total invoice amount. This amount may include 
material, labor, taxes, shipping, storage and other related costs. 

5.12.4. Prompt payment discounts offered for payment within less than thirty (30) calendar days 
will not be considered in evaluating offers for award. However, offered discounts of less than thirty 
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(30) days will be taken if payment is made within the discount period, even though not considered 
in the evaluation of offers. 

5.12.5. In connection with any discount offered, the time will be computed from date of complete 
delivery of the supplies or equipment as specified, or from date correct invoices are received, if the 
latter is later than the date of delivery. Payment is deemed to be made for the purpose of earning 
the discount on the date of mailing the warrant or check. 
 

5.13. Payment 
5.13.1. Payments to the vendor will only be made upon successful completion of the services 

and the receipt of an itemized invoice. No prepayments for services or materials not received will 
be made. 
 

5.14. Modifications 
5.14.1. Changes in or additions to the RFP Form, recapitulations of the work RFP upon 

alternative proposals, or any other modifications of the RFP Form which is not specifically called for 
in the contract documents may result in the rejection of the RFP as not being responsive to the 
RFP. No oral or telephonic modification of any RFP submitted will be considered, and a 
telegraphic modification may be considered only if the postmark evidence that a confirmation of 
the telegram duly signed by the Vendor was placed in the mail prior to the RFP opening. 
 

5.15. Erasures 
5.15.1. The RFP submitted must not contain any erasures, interlineations, or other corrections 

unless each such correction is suitably authenticated by affixing in the margin immediately opposite 
the correction the initials of the persons signing the RFP. 
 

5.16. Withdrawal of RFP 
5.16.1. Vendors may withdraw their RFP either personally, by written request, or by telegraphic 

request confirmed in the manner specified above at any time prior to the scheduled closing time for 
receipt of RFPs. 
 

5.17. Interpretation of Plans and Documents 
5.17.1. If a vendor for the proposed contract is in doubt as to the true meaning of any part of the 

specifications, or other contract documents, or finds discrepancies in, or omissions from 
specifications, vendors may submit to the Purchasing Manager a written request for an 
interpretation or correction thereof. The person submitting the request will be responsible for its 
prompt delivery. Any interpretation or correction of the contract documents will be made only by 
addendum duly issued and a copy of such addendum will be mailed or delivered to each person 
receiving a set of the contract documents. No oral interpretation of any provision in the contract 
documents will be made to any vendor. 
 

5.18. Evidence of Responsibility 
5.18.1. Upon the request of the Owner, a vendor whose RFP is under consideration for award 

shall submit promptly to the Owner's satisfaction evidence showing the vendor's financial 
resources, experience, and organization for the performance of the contract. 
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APPENDIX A 
Background Information 

 

 

Company Name

Headquarters Address

Contact Person (for questions regarding this proposal)

Title

Office Location

Telephone Number

Email Address

Project Manager

Office Location

Telephone Number

Email Address
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APPENDIX B 

Scope of Services 
 

A. Overview 
a. The Merced County Office of Education (MCOE) is looking to retain an Electronic 

Health Record (EHR) platform to be used across Merced County. The MCOE will 
assist other Local Education Agencies in billing their claims to the upcoming 
Statewide Multi- Payer Medi-Cal Fee Schedule. The agency will provide the 
MCOE with an EHR that supports the tracking and documentation of services 
provided within our school sites. The platform will also support student eligibility 
and billing cycle management for successful claims submission. The platform will 
be accessed by providers, administrators, and billing staff. 

B. Scope of Services 
a. Implementation 

i. The contractor will work with MCOE staff to assess program potential, 
establish provider and site databases for effective service tracking, and 
provide implementation training to program coordinator(s). This 
implementation process will be designed to identify areas of 
documentation for claims submission, charting, and reporting for the 
purposes of reimbursement of services on or near school sites. 

b. Training and Materials 
i. Will provide training and supports to billing and providers and 

administrative staff on the development and implementation of the EHR. 
ii. Will provide training and supports to Local Education Agency (LEA) staff 

and MCOE staff, including but not limited to, billing staff, technical staff, 
providers, and administrators.  

iii. Will provide MCOE and LEA consortia staff with all necessary training 
around the EHR platform on all the requested features listed under the 
Electronic Health Records functionality section. 

C. Electronic Health Record Functionality 
a. Clinical Features 

i. Showcase the ease of use for the day-to-day clinical documentation 
including the ability to document and track group services. 

ii.  Demonstrate the ability to use the platform to easily select diagnosis and 
treatment plan resources such as Wiley Treatment Library.  

iii. Highlight the ability to create a referral through a web link and referral 
tracking capabilities.  

iv. Provide information on the ability to easily upload forms and/or create 
forms within the EHR.  

v. Demonstrate the ability to have an assessment service capability to 
monitor progress of treatment plans.  

vi. Have integrated screening tools that are billable.  
vii. Have templates for clinical forms including behavioral health intakes, 

assessments, progress notes, treatment plans. 
b. Customizability and Patient Engagement 

i. Highlight the customizability of your EHR system and showcase its 
patient/guardian engagement abilities, patient portals and ability to easily 
share and track consent forms.  
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ii. Demonstrate the ability for clinicians, parents, and patients to 
electronically sign documents or consent forms. 

c. Data Integration and Reporting 
i. Highlight the ability of reporting within your EHR system including AD 

HOC reporting tools and dashboard capabilities.  
ii. Demonstrate the ability to track services and to use reports for 

productivity and utilization for all services.  
iii. Provide information on whether your system is cloud hosted.  
iv. Demonstrate the capability to receive an automated nightly file from the 

referral database (Bonterra) to update students' enrollment and 
demographic information.  

v. Our Office of Education will create charts by downloading all district 
student information from our referral database (Bonterra) into our EHR 
regardless of if the student received any services at our school sites. If 
available, showcase the ability to dynamically look up students in a 
separate database (Bonterra) and source information to create new 
records in the EHR.  

vi. Demonstrate the ability for staff to get a snapshot overview of a patient's 
progress and services provided within their caseload. 

D. Billing Functionality 
a. Showcase the day-to-day billing capabilities including but not limited to; claim 

generation, electronic batch submissions, and claim scrubbing.  
b. Demonstrate the ability to track denied claims and resubmit to payor with 

corrections.  
c. Discuss the current support for LEA BOP billing and any collaboration with other 

school districts on fee schedule billing.  
d. Demonstrate the capability to integrate into another EHR system for billing 

services and what that will look like for the end user.  
e. Provide insight on how your platform can support the billing to Carelon as a 

Third-Party Administrator for the Department of Health Care Services (DHCS).  
f. Showcase features for automated bulk eligibility verification and any capabilities 

to verify eligibility with and without member ID.  
g. Share day to day operations of ERA payment posting and reconciliation reports 

for financials.  
h. Demonstrate the EDI Claim Interchange-Options for FTP connection between 

applications. Carelon/Availity and EHR system. 
E. Administrative Considerations 

a. 1. Demonstrate how your EHR system supports potential expansions into 
physical health services within educational settings.  

b. Provide detailed information on the monthly cost, start-up cost, and length of 
contract associated with your EHR solution.  

c. Outline the implementation timeline and demonstrate an understanding of the 
barriers that Local Education Agencies (LEA) may encounter during 
implementation. 
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Business Associate Agreement (BAA) 

 
Business Associate Agreement (BAA) under HIPAA will be required with the selected 
contractor, as the electronic health records system will contain protected health information for 
claim billing purposes, and the Merced County Office of Education is qualified as a covered 
entity under HIPAA (42 C.F.R § 164.502(a)(1)(ii)). 
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