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Disable Parent and Student Access - District 

This document outlines steps to disable the Parent/Student Portal.  Disabling the Parent/Student Portal is 

useful once schedules have been committed for a future year.  Student schedules are available to view on 

the Parent/Student Portal at any time when the Portal is enabled.  This guide will assist you in completing 

the necessary tasks.   

 
Overview 
This process will disable access via the Portal and Mobile Apps:  
 

 Step 1: Steps will be completed in the District Office 
Step 2: Navigate to District Additional System Preferences 
Step 3: Disable Student and Parent Portals/Mobile Apps 
 

 

Disable Parent and Student Access 
 

1. Select School 

 Use the DROP-DOWN MENU (top right of PS Start Page) to choose DISTRICT OFFICE 
 

2. Navigation Steps 

 Select DISTRICT MANAGEMENT on left navigation pane 

 Select DISTRICT SETUP from the pop out drawer 

 Choose ADDITIONAL SYSTEM PREFERENCES 
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3. Additional System Preferences 

 Check DISABLE STUDENT AND PARENT PORTALS/MOBILE APPS 

 Create a MESSAGE TO STUDENTS AND PARENTS 

 Submit 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 


