
Your Dedicated Guide
Navigating the healthcare system can be challenging, but the VEBA 
Advocacy team is here to support you every step of the way.

The VEBA Advocacy team can help:

• Resolve benefit-related issues

• Answer prescription and co-pays questions

• Schedule appointments or treatment

• Get a second opinion on a diagnosis or treatment plan

• Find chiropractic, acupuncture, or mental health services

• And more!

Important note: Advocacy Team responses are encrypted for HIPAA 
protection. Members may be asked for their date of birth 
(DOB), Social Security Number (SSN), or other personal details.

VEBA Advocacy

Contact Advocacy
888-276-0250
www.vebaonline.com/contact
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