
Chromebook WiFi Access Help

If you are unable to connect your Chromebook to 
your home network follow these instructions:



Step #1:  

Click on the WiFi signal at the bottom of your 
screen.

Step #2:

In the dropdown menu you will see available wifi 
networks. A lock next to a network means that 
network requires a password to join.



Step #3:  

Make sure your WiFi switch is toggled on.

If you are connected to a network you will see a 
green message beneath the network.  If you are 
connected but still can’t get online, you may 
need to sign permissions or you may need to 
refresh your screen.

To refresh your screen, close and re-open your 
browser.



If you don’t have your own WiFi, XFINITY has free 
WiFi hotspots throughout the District and State to 
provide access to as many people as possible 
during school closures.

Click on the network you want to join.



If there is no lock icon next to the network then you don’t need a username or password. Your 
computer should automatically connect.


