Home Access Center

The Home Access Center (HAC) website is provided for the parents/guardians and students of Red Clay Consolidated
School District to assist in the communication of important academic information. The HAC website is a secure site. No
one can view your information without a login. The website address is https://hac.doe.k12.de.us/homeaccess.

This is the first Welcome screen you will see. It is your login screen.
Please be sure to select Red Clay Consolidated School District from
the drop-down arrow.

You do not yet have a password, you need to create one by logging in
with your access code. To log in with your access code select the
“Click Here to Register with Access Code link
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You will be taken to another Welcome screen requesting your access code and your date of birth:
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Home Access Center allows parents and students to view
student registration, scheduling, attendance, assignment,
and grade information. Home Access Center is available

for the districts listed in the dropdown to the right. Please
make sure to select the correct district when logging in to
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Once you log in with your access code you will be taken to the My Account screen. Follow the steps below to create your
Home Access Center account:

Step 1. Change Password:

You will need to change your password. Keep in mind:
e Must be a minimum of 8 characters in length
e Passwords are case sensitive

Step 2: Identify Challenge Questions

You will need to identify two Challenge Questions and the answers to these questions.

Note: If Challenge questions and answers have already been determined you will see the questions and the answer fields
will display this message: An answer has been defined for this question. To change it, enter a new answer.

Challenge Questions are used when the Forgot My User Name or Password link is selected from the Welcome screen.

Step 3: Click Continue to Home Access Center button

My Account
i Name: Guardian Test
' Address: 123 Main ST
Wilmington, DE 19804
Logged in as: Guardian. Test
Email Address: I @gmail.com
| Last Login: 8/11/2020 8;56:25 AM
Change Password ‘
User Name:* Guardian Test Enter a new password. Things to keep in mind:
New Password:" [ * Must be a minimum of 8 characters in length

* sae
Confirm New Password:" ‘ Passwords are case sensitive

Challenge questlons 7‘ E— VChalrlgngerQqesgironsr are ,to,a,sfis,t,,yo,“', E——
i ' i X ‘These questions will appear when Forgot Password is selected.
Compose 2 challenge questions and provide appropriate answers ge gyre to complete the below fields with your questions and answers.
quesions T e
Type first question here. _ \ | Type the answer to question one here. |
Type a second question here. ‘ | Type the answer to question two here. \

Continue to Home Access Center ‘

After successfully logging in you can now navigate to the options utilizing the icons at the top of the screen. For additional
information, visit redclayschools.com/hac to review the HAC Quick Tips.



