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Emergency Shelter 
Austin Street Shelter 
214-428-4242 
1717 Jeffries St, Dallas, TX 75226 
Men (45+) and women (18+) 
The Bridge 
1818 Corsicana St.  
214-670-1100 
Men and Women (18+) 
Union Gospel Mission Center of Hope 
214-638-2988 
4815 Cass St. Dallas, TX 
Women (18+) and children (unborn -18 years old) 
Boys (unborn – 13 years old) 
Dallas Life Recovery 
214-421-1380 
1100 Cadiz St. Dallas, TX 
Men, women, and children 
The Salvation Army – Dallas 
214-424-7050 (men, women & children) 
5302 Harry Hines Blvd. Dallas, TX 
Union Gospel Mission 
214-637-6117 
3211 Irving Blvd. Dallas, TX 
Men (18+) 
Elevate North Texas Youth Shelter 
(214) 556-5916 
Youth/young adults (18-24) 
 
Transitional Programs 
City House 
972-424-4626 
901 18th St, Plano, TX 
Young adults (Infant – 22 years old) 
Emergency Shelter Homeless Youth (0-17 years old) 
Transition Resource Action Center (TRAC) 
3108 Live Oak Street 
Dallas, TX 75206 
Mon – Fri, 9:00 a.m. to 5:00 p.m. 
TRAC Crisis Line – 214.370.9300 
Youth exiting foster care (18-24) 
Bridges Safehouse 
469-272-4441 
Pregnant women 18 and older with children 
30-day transitional program 
2 children max no older than 6 years old 
 
 
 

Housing Crisis Center 
214-828-4244 
4210 Junius St, Dallas, TX 
Individuals and families 
Interfaith Family Services 
214-827-7220 (SupportForMom) 
5600 Ross Ave. Dallas, TX  
Women with children  
Shared Housing Center 
214-821-8510 
4611 Eastside Avenue, Dallas, TX 75226. 
Single mothers only 
The Ebby House  
214.827.0813 
1234 Abrams Road, Dallas, TX 75214 
Women (18-24) 
City Square 
(214) 823-8710 
1610 S. Malcolm X Blvd. I Dallas, TX I 75226 
Housing Placement Assistance 
Men and Women (18+) 
 
Domestic Violence Shelters 
The Family Place (Dallas) 
214-941-1991  
Men, women, & children 
Genesis Women’s Shelter (Dallas) 
214-946-4357  
Women & children 
Mosaic Family Services (Dallas) 
214-823-4434  
Women & Children 
Need a Break (Dallas) 
800-458-5369  
Women & children 
The Salvation Army (Dallas)  
214-424-7208 
Women & children 
 
Pregnancy Shelter Options 
In My Shoes 
469-857-3264 
P.O. Box 132993, Dallas, TX 
Must be 18+ years old. 
Promise House: Wesley Inn 
214-941-8578  
224 W Page Ave, Dallas, TX 
Open to all youth 18-24 years old, pregnant  
or teen moms 

If you or someone you know is experiencing a homeless crisis, please call 1-888-411- 6802 (Homeless 
Crisis Hot Line). In the event of an emergency, please call 911.  
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Viola’s House 
469-751-2017 
1819 Martin Luther King Jr Blvd, Dallas, TX 
Pregnant young women ages 12-20 
The Lullaby House 
469.779.7076 
7441 Marvin D. Love Frwy, Suite 201 
Dallas, Texas 75237 
Pregnant teen parents of children under 3 years old  
 
Re-entry Housing Programs 
Exodus Ministries 
214-827-3772 
630 Munger Ave, #110, Dallas, TX 
Women who have been incarcerated, with  
children (13 and younger) 
Unlocking DOORS  
Dallas County: 214-296-9258 
12225 Greenville Ave., Ste 850 
Dallas, Texas 75243 
M-F | 9 am-5 pm 
The Way Back House, Inc. 
214-352-5674 
2728 Holmes Street, Dallas, Texas 75215 
18 & older women and men  
 
Financial Assistance/Food/Clothing 
The Bethlehem Foundation 
214-428-5171 
4410 Leland Ave. Dallas, TX 
Food, clothing, and financial assistance  
Carter’s House 
800-943-8663 | Must make appointment. 
https://www.cartershouse.org  
Clothing bank  
Catholic Charities Dallas 
866-223-7500 
1421 W. Mockingbird Ln, Dallas, TX (multiple  
locations listed online) 
Food pantry Monday & Thursday with photo ID 
Crossroads Community Services 
214-560-2511 
4500 South Cockrell Hill Road 
Dallas, Texas 75236 
Food and clothing only  
Dallas County Health & Human Services 
214-819-1800 
2377 N. Stemmons Fwy Dallas, TX 
Must be medically unable to work and have no  
income to receive utility assistance. Financial 
assistance, eviction prevention 
 

 
 
 
The Society of St. Vincent de Paul 
469-607-0909 
Rent, utilities, prescription, food, or other immediate 
help. Call: volunteers will respond within 24-48 hours 
North Dallas Shared Ministries 
214-358-8700 
2875 Merrel Rd. Dallas, TX 
Food pantry, clothing assistance, financial aid 
Vickery Meadow Food Pantry and Clothes Closet 
Email: VickeryMeadowNA@gmail.com  
8448 Walnut Hill Lane 
Dallas, Texas 75231 
SoupMobile, Inc. 
214-655-6396 
3017 Commerce St., Dallas, TX 
Food and clothing 
The Stewpot 
214-746-2785 
1835 Young St, Dallas, TX 
Food and basic needs 
Wilkinson Center 
214-821-6380 
3402 N. Buckner Boulevard, Suite 302 Dallas, Texas 
Food & emergency services 
CitySquare Opportunity Center (food pantry) 
No pre-registration required. We are open to all zip 
codes. Tuesday – Friday, 9 am – 3 pm 
1610 S Malcolm X Blvd, Bldg. 350, Dallas TX 75226 
 
Legal Aid Service 
Attorney General (Child Support) 
972-339-3100 
Dallas Bar Association – Legal Line 
214-220-7476 
Occurs of the 2nd and 3rd Wednesday of each  
month from 5:30-8pm. 
Mosaic Family Services 
214-821-5393 | Hotline 214-823-4434 
12225 Greenville Avenue, Suite 800 
Dallas, Texas 75243 
Child custody, protective orders, various  
immigration assistance 
NTX Legal Aid 
214-748-1234  
Monday - Friday 8:30 a.m. to 11:30 a.m. For 
emergencies, please call during normal business 
hours 8:00 a.m. to 5:00 pm. 
 
 
 
 

https://www.cartershouse.org/
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Dallas Eviction Advocacy Center 
info@dallaseac.org 
469.436.2704 
Housing Crisis Center 
4210 Junius Street, Dallas, TX 75246 
214-828-4244 | info@hccdallas.org  
 
Crisis 
SafePlace  
Text the word “safe” and your current location 
(address, city, state) to 4HELP (44357) 
Child/Adult Protective Services 
800-252-5400 
988 Suicide & Crisis Lifeline Need Support Now? 
If you or someone you know is struggling or in a 
crisis, help is available. Call or text 988 or chat 
988lifeline.org  
Dallas Suicide Prevention Lifeline (24 hours) 
214-282-1000 
Mental Mobile Crisis 
866-260-8000 
Mosaic Family Services – Human Trafficking  
(Dallas) 
214-823-1911 
National Suicide Prevention Lifeline (24 hours) 
214-282-1000 
Polaris – Human Trafficking (national) 
1-888-373-7888 
Turning Point – Rape Crisis 
972-985-0951 
Victim Intervention Center – Rape Crisis (24  
hours) Program through Parkland Hospital 
214-590-0450 
 
Counseling & Mental Health Services 
Child and Family Guidance 
214-351-3490 
8915 Harry Hines Blvd, Dallas, TX 
Mobile Counseling 
214-542-5642 
1412 Main St, #612, Dallas, TX 
New Friends New Life 
214-965-0935 
Undisclosed location  
Trafficked and sexually exploited teen girls, women 
and their children. For immediate safety, call the 
National Trafficking Hotline at:1-888-373-7888 –or- 
Text: BeFree 233373 
The Family Place 
214-443-7701 
If you are in crisis, call our 24-Hour Crisis Hotline at 
214-941-1991 

 
 
Dallas Metrocare Services 
Main #: 214-743-1200 
Many locations (see website) 
Life Net 
214-221-5433 
9708 Skillman St. Dallas, TX 
Positive Influences of Dallas 
469-227-7847 
8828 N. Stemmons Fwy, Ste 225, Dallas, TX 
 
Health Care 
The Agape Clinic 
972-707-7782 
4104 Junius Street Dallas, TX 
CitySquare Community Clinic 
972.817.6000 
2835 Al Lipscomb Way Dallas, TX 
Healing Hands 
214-221-0855 
8515 Greenville Ave. Dallas, TX Ste. N108 
M – F: 7:00 am-6:00 pm 
Los Barrios Unidos 
214-540-0300 | Call for specific location near you 
M-F: 7:00 am – 6:00 pm 
North Dallas Shared Ministries 
214-358-8700 
2875 Merrel Rd. Dallas, TX 
Dental Clinic: 9-10 am M-F 
Regular clinics open at different times 
Parkland Hospital - HOMES Program 
214-590-8000 
Mobile clinics provide health care to homeless  
pediatric, adult patients 
 
Child Care 
Head Start of Greater Dallas (main office) 
3954 Gannon Ln, Dallas, TX 75237  
Vogel Alcove 
214-368-8686 
Children who are experiencing the trauma of 
homelessness (6 weeks-12 years old) 
1738 Gano St., Dallas, TX  
State’s Database of Regulated Child Care 
Providers 
Find a complete list at TxChildCareSearch.org   
 
 
 
You can also call 2-1-1 for 
free expert help with local 
community resources. 

mailto:info@hccdallas.org

