
Directions on how to 
create an x2VOL account 

and
log Community Service 

hours



Go to your 
Student Portal





Access x2VOL
through Clever

To record Community Service Hours, 
log into x2VOL through Clever

Students who attend all 4 years in the 
Bellevue School District must 
complete 40 hours of Community 
Service as a Graduation Requirement

We recommend you complete 10 
hours of Community Service each year 
to avoid the rush to do them all during 
your senior year



Complete x2VOL 
Registration

IF you see this screen, enter your Last Name and 
Student ID # or School Email address then click 
“Search”

Make sure you select Newport High School in 
Bellevue, WA (not Newport, WA)



Complete Your Profile

Set a 
password 
here. It can 
be used with 
the mobile 
app too. 

To ensure you receive 
proper credit, be sure to 
use your correct:

– BSD Student ID#
– BSD school email
(e.g. s-smithj@bsd4o5.org), 
NOT your personal email.



Create a Password for your Account*
*Password will work for the mobile app.



Go to your 
Dashboard

Select Add Hours



Select Create New



 Activity

 Enter a non-profit Organization Name

 Enter Project Description

IF you would like to attach a document or 
certificate, click Add Files

Select the appropriate category for the activity 
that you performed

How to log your Community Service hours



How to log multiple days 
in one submission

If you volunteer at the same 
organization on a regular basis, 

do NOT submit one date at a 
time.  You can submit all those 

days in ONE submission by 
listing the dates as seen here  



 Activity Verification Contact

Enter the contact information of the supervisor at 
the organization who will be verifying your volunteer 
hours.

Tell your supervisor that they will be receiving an 
email from x2VOL (student-verification-
noreply@x2vol.com) with subject of "Action 
Requested: Confirm hours for [student name]" so 
they can be on the lookout for it.  Have your 
supervisor check their spam folder if they don’t see 
an email from x2VOL. 

 Claim Hours

Date: Enter the date and # of hours that you 
volunteered.
IF you are submitting multiple dates in this 
submission, use the first date from your list and 
enter the TOTAL # of hours submitting.  

Reflections: Share with us your thoughts about this 
service opportunity.



Select   “Apply to all Non-Exclusive Goals”

MUST check the honor statement box

Click on Submit



Helpful x2VOL links
 My hours aren’t verified. What can I do?

My hours aren't verified. What can I do? (x2vol.com)

 Where can I get help with x2VOL?
For Students - x2VOL Help Center

Questions?
Contact Ms. Huynh huynhm@bsd405.org in the Counseling Center

https://help.x2vol.com/knowledge/my-hours-arent-verified.-what-can-i-do
https://help.x2vol.com/knowledge/for-students
mailto:huynhm@bsd405.org
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