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You’re all set! Welcome to HOOCH! 
Here are a few questions that may be helpful in getting started: 

How do I get a school device to do my work? 
The Fulton County Schools Device Program aims to ensure that students have access to devices. Its primary goal is to 
provide all students with continuous access to technology throughout the school day. It is the expectation of 
students taking their devices home to bring them to school each day, charged and ready to use. 

If you are a brand-new student to Fulton County schools, the student must be active in the system for more 72 hours. 
Without this period, the student’s username and password will not work in the system and the laptop setup will not 
work.  

Every parent must sign the Device User Agreement form in Infinite Campus, under Documents. Please be aware that 
the Device User Agreement only shows for the Primary Parent/Guardian’s account listed in Infinite Campus. Once the 
parent has signed the DUA, this message below will display, and no further action is needed. Parents can contact the 
help desk at 470-243-4357 if any issues. 

 

 
How do I access my school information and platforms?  
Most of what the students need (schedule, class meetings 
through TEAMS, Canvas, Infinite Campus, Naviance, etc.) 
are in a student portal called ClassLink.   

  

 
 

How can I get access to ClassLink? 
Go to www.fultonschools.org and click on the ClassLink 
icon in the green bar in the middle of the page. 

 

 

 

 
How do I log into ClassLink? 
Username: Student’s ID Number. 

Password: Student’s DOB, written in mmddyyyy format. 

(Example: The password for a student with a date of birth 
on September 7, 1822, would be: 09071822). 
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Where can I find my schedule and other personal information? 
Student’s information is in Infinite Campus (IC). Students can access IC thru 
ClassLink. There is no need for additional login information. This is also where 
students can find information about schedule, assignments, grades, 
transcripts, discipline, attendance and much more. 

It is important that parents also create an account with Infinite 
Campus – Parent Portal. The Infinite Campus portal provides access to 
information for all enrolled students in their household.  To activate 
your account under the Parent Portal, go to 
www.fultonschools.org/infinitecampus and click on the Activation 
button. Please make sure to use the email address used to register 
your student. 

How to create and Observer – Canvas account?  
Canvas Learning Management System is the new platform for 
instructional purposes allowing access to instructional 
resources, assignments, and important due dates. Canvas 
allows parents/guardians to create an observer account in order 
to access important course information for students.  

For more information about Canvas LMS implementation, and 
for accessing the Canvas parent app and creating your observer 
account, visit https://www.fultonschools.org/all-
departments/academics/learning-teaching/instructional-
technology/canvas-lms. 

What is the bell schedule? 
The school Bell Schedule can be found in the home page of our school at 
www.chattcougar.com. 

The school schedule is a 7-period day consisting of 6 classes and lunch. Class 
changes are 6 minutes – a warning bell rings 1 minute before the next period 
starts, and another bell rings for the period to start. Students are considered 
late at the tardy bell. 

Where can I find information about Transportation?  
Any information about Transportation can be found at www.fultonschools.org under Students & Families > General 
Info. To find out about Bus Stop Information, please go to https://edulogweb.fultonschools.org/livewq/webquery/. 
Please enter the address for the student, no city or zip code, and select the student’s grade.  

Schools do not handle any transportation needs and/or issues. If you have any questions or concerns, please contact 
the Transportation Supervisor or the Supervisor Assistant for Chattahoochee High School. Their information can be 
found in the Transportation website under Transportation Staff at https://www.fultonschools.org/Page/823.  

Where can I find information about School Nutrition? 
Any information about School Nutrition can be found at www.fultonschools.org under Students & Families > General 
Info. On this site you will find menus, meal prices, nutrition facts, meal payment options, free & reduced meal 
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information and much more. Families can apply for Free & Reduced meal benefits. Applications are available online 
at www.fulton.schoollunchapp.com. Paper applications are available in the cafeteria during the school year. Students 
can create their lunch barcode to use in the school cafeteria by going to https://nutrition.fultonschools.org/BarCode.  

Families are strongly encouraged to prepay for student meals accounts to help lines go faster and give students more 
time to eat by using MyPaymentsPlus. Visit www.mypaymentsplus.com to sign up & get started. 

What if I need to meet with my counselor?  
To set up an appointment with one of our counselors, please visit the school counseling webpage at 
www.chattcougar.com under Students & Families > CHS Counseling > Our Counseling Office. Parents should email or 
call their student’s counselor directly to schedule an appointment. Students may click on the counselor’s website link 
to schedule an appointment during the school day. Students can also come to our Counseling Office and scan the QR 
code available to schedule appointments with their counselors.  

What if I need to speak to my teacher?   

All CHS Teachers are listed in our school website under Staff > CHS Directory at www.chattcougar.com.  
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