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Benefits 24/7 – Adding a dependent 

https://benefits247.hca.wa.gov  

 

1) Click on open enrollment banner 

Open Enrollment Dashboard: 

 

 

https://myaccount.hca.wa.gov/


***Please note that the images provided are examples only and not suggestions for 
selections*** 
 
 
 

2) Select yes to add new dependents

 

 

 

 

 

 

 

 

 

 

 



***Please note that the images provided are examples only and not suggestions for 
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3) Enter dependent’s information (name, social security number, date of birth, gender, 

relationship, qualifying reason) 

 

 

 

 

 

 

 

 

 

 



***Please note that the images provided are examples only and not suggestions for 
selections*** 
 
 
 

4) Click Let’s add coverage to your dependent                                                      

                                

5) Select coverages to add your dependent on 

                              

6) If medical coverage is selected then click on Let’s make tobacco attestations for this 

dependent 



***Please note that the images provided are examples only and not suggestions for 
selections*** 
 
 
 

 

                                   

7) Select option to verify if dependent uses tobacco 

8) Click on Proceed to dependent review 

 

 

 

 

 

 

 

 



***Please note that the images provided are examples only and not suggestions for 
selections*** 
 
 
 

9) Click on Save and finish this dependent 

 

 

                              

10) Select Yes to add additional dependents or No if no additional dependents to add 

11) Click Next 



***Please note that the images provided are examples only and not suggestions for 
selections*** 
 
 
 

12) If adding a spouse, answer spousal premium surcharge questions

 
13) Click Next 

14) Click Let’s upload eligibility documents for your dependent(s) 

                     



***Please note that the images provided are examples only and not suggestions for 
selections*** 
 
 
 

 

15) Click Select files… to add dependent verification documents

 
16) Click Proceed to elect coverage 



***Please note that the images provided are examples only and not suggestions for 
selections*** 
 
 
 

17) Check box for desired Medical plan or Waive medical plan 



***Please note that the images provided are examples only and not suggestions for 
selections*** 
 
 
 

 

 

18) Check box for desired Dental plan 

 

 



***Please note that the images provided are examples only and not suggestions for 
selections*** 
 
 
 

19) Check box for desired Vision plan

 



***Please note that the images provided are examples only and not suggestions for 
selections*** 
 
 
 

20) Confirm selections     

            
21) Click Confirm and let’s complete tobacco attestsation    

 
                   

Doe, Jane 



***Please note that the images provided are examples only and not suggestions for 
selections*** 
 
 
 

                    

             

 

22) Select Yes if you use tobacco and No if you do not use tobacco 

23) Click Next 
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***Please note that the images provided are examples only and not suggestions for 
selections*** 
 
 
 

24) Read Legal notice and click Next

 
25) Click Confirm and let’s view supplemental coverage options
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***Please note that the images provided are examples only and not suggestions for 
selections*** 
 
 
 

26) Review supplemental coverage



***Please note that the images provided are examples only and not suggestions for 
selections*** 
 
 
 

 
27) Click Continue and review 
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***Please note that the images provided are examples only and not suggestions for 
selections*** 
 
 
 

28) Review elections and click Next

 

Doe, Jane       
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***Please note that the images provided are examples only and not suggestions for 
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29) Read Legal notice and click Confirm
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***Please note that the images provided are examples only and not suggestions for 
selections*** 
 
 
 

 

 

30) Click on Download elections for PDF of your new enrollments          
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