
School-Based Counseling Partnership Program 
Understanding Your Payment Options 

Christian Family Solutions works with your school to make counseling accessible and affordable. Your 

counselor will talk with you about care recommendations as well as paying for services. 

The Finances of Counseling Care: 

1. Generous donors make it possible for our counselors to offer the first few sessions at no cost so

that your student can build rapport with his or her counselor. Sometimes, these first few

sessions are sufficient and no additional care is needed.
➢ If you would like to thank our donors for making this possible, please visit our website at:

christianfamilysolutions.org/grateful-clients-friends-families/

2. If our counselor recommends additional sessions, several payment options are available.

➢ A short list of insurance carriers that we accept is listed on our website at
https://christianfamilysolutions.org/counseling/paying-for-services/

➢ We will submit charges for your visit to your insurance company, which will be subject
to your individual plan’s provisions, including any deductibles. Please note that coverage
for telehealth varies, so check with your insurance company.

➢ You may also choose to pay for services “out of pocket” if you do not have insurance or
choose not to utilize it for various reasons. For those who pay privately, Christian Family
Solutions offers a prompt pay discount of 15% for accounts paid at the time of service.
Please inquire about this or visit our website to view our Prompt Pay Discount policy.

➢ A sliding fee discount is available for those who meet certain income and family size
levels.

3. For more details on all of our payment policies, please visit

christianfamilysolutions.org/counseling/paying-for-services/. If you have any questions about

paying for services, please call 800-438-1772 to verify your health insurance benefits and to

learn about other accommodations.
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