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PAO-33 lNMNonutuka no ceMenHbIM N 00 EeCTBEHHbLIM BOnpocam
n xanooam LUenb

PAO-33 Nonutuka no ceMemMHbIM U OO ECTBEHHbIM BONpocaMm U xxanobawm Llenb:

Uenb:

HaHHasa nonuTtuka obecnevmBaeT OGbICTpOE, CNpaBeAMBOE N YBAXUTENBHOE PACCMOTPEHME CEMENHbIX U
00LLEeCcTBEHHbIX 3a00T unm xano6. Llenb cocTouT B YKpenneHnm KadecTea yCnyr 1 yry4yleHnn oT3bIBYMBOCTU B
pamkax nporpamm DCYF ECEAP. B atom npouecce DCYF ECEAP ctpemutca ncnonb3oBatb 00paTHYO CBA3b
AI1S1 NOCTOSIHHOTO YNyuLleHNsl, OOHOBPEMEHHO peLuasi Npobrnembl Ha ypoBHE NoAapsiAYMKa, Korga 3T1o
BO3MOXHO.

PykoBoaswme MNMpuHuunsl NMonnuTtuku:

Tpe6oBaHue Kk NucbmeHHon MonuTtuke m Mpouenype:
Moapsaaumkmn AomkHbl obecneunTs pa3paboTKy MMCbMEHHON NOMUTUKM U NPOoLEAYpbl AN peLUeHns CeMENHbIX
1 obLecTBeHHbIX Xanob Bcemu noctaBLmkamu B-5 ECEAP.

JoctynHocTb MNonutuku:

MonuTunka no >xanobam gomkHa 6bITb 4OCTYNHA ANA ceMen, COTPYAHMKOB U BoNoHTepoB. OHa JormkHa ObITb
BKIMOYEHa KaK B CNpaBOYHMK Nporpammbl/ceMbi, Tak 1 BbiTb AOCTyNHa Ha Beb-canTe. MNonutnka AomkHa 6bITh:
(a) NMepeBepeHa:

MonuTuka gomkHa ObITb 4OCTYMHA HA POAHOM A3blke CEMEN, UIN JOSMKHbI OblTb NPeaoCTaBnNeHbl YCnyrun
nepesoaa, 4Tobbl obecneynTb JOCTYN U KyNbTypHO-a4anTUPOBaHHbIE MPaKTUKK.

(b) AcHon m Jlerkon ana NMNoHumaHus:

MonuTunka gomkHa 6bITe NPeAcTaBneHa Ha YNpoLLEHHOM A3blke U MOXET BKIoYaTb UNKOCTpauun, anarpaMmmeol
NN n3o0paxxeHnsa ansa ynyyweHnss NOHMMaHus.

CopepxaHue MNMonutukm u Mpoueaypobi:

Mpouenypa nogaym xanob AormKHa BKMYaTb CrneayroLme KOMNOHEHTbI:

(a) NMpouecc MNopauu:

YeTKko 06bsCHUTE, Kak CEMbM UM YreHbl CoobLLECTBA MOTYT NogaTh Xanooy.
(b) Cpok OTBeTa:

OnpegenvTe Cpokn OTBETA OpraHmn3aLmm Ha xanoby.

(c) Wlaru no Pa3spelieHuto:

Ephrata School District does not discriminate in any programs or activities on the basis of sex, race, creed, religion, color, national origin, age, veteran or military status, sexual orientation,
gender expression or identity, disability, or the use of a trained dog guide or service animal and provides equal access to the Boy Scouts and other designated youth groups. The following
employees have been designated to handle questions and complaints of alleged discrimination: Aaron Cummings, Title IX Coordinator, 111 4™ Avenue NW, (509) 754-2474
acummings@ephrataschools.org, ,Jamie Bessette, 504/ADA Coordinator, 111 4th Avenue NW, (509) 754-3538 jbessette@ephrataschools.org, Sharon Scellick, Civil Rights Compliance
Coordinator, 111 4th Ave. NW, (509) 754-5881, sscellick@ephrataschools.org, Aaron Cummings, Intimidation and Bullying Coordinator, 111 4™ Avenue NW, (509) 754-2474

acummings@ephrataschools.org.
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OnuwwuTe warn, KoTopble NPEANPUMET OpraHn3aumsa s paspeLleHms xanoobbl.

(d) OTBeT OpraHmnsauuu:

Moapo6Ho onuwnTe, Kak opraHM3aumsi OTBETUT Ha anoby.

(e) NpeBbiweHne CpokoB nnu HepaspeweHHble XKanoobbi:

MpepocTaBbTE UHCTPYKLUMK O TOM, YTO AenaTb, ECIM CPOKM MPEBbLILEHbI UK Xanoba ocTaeTcs HepeLLEeHHOMN.
(f) dckanaumn Ha YpoBHe lNMoapsaaymka:

OnpepenvTte NoaxoAsLlee KOHTAaKTHOE NULIO Ha YPOBHE NoapsiAunka, ecnu xanoba octaeTcsl HepeLleHHOM Ha
YPOBHE NIOLWaaKu.

(9) KoHTakT Ha YpoBHe LUTaTa:

MpepocTaBbTe MHADOPMALMIO O TOM, Kak CEMbW MW YNEHbl coobLecTBa MOryT cBsa3aTtbes ¢ ooucom ECEAP
WwTaTa Yyepes anekTpoHHyto nouty ECEAP, ecnu xxanoba octaeTcs HepeLleHHON Ha YpOBHE NoApsaYMKa.

(h) KoHdbmaeHUManbHOCTL:

YkaxuTte, kak byaet obecneunBaTtbcsa cobnogeHne KoOHPUAEHUMANbLHOCTN Ha NPOTSKEHMM BCEro npouecca
noaa4u xarnoosl.

(i) ExxerogHbin O630p:

MonuTrka gomkHa NpoxoauTb exerogHbin 063op Monutnyeckum CoeeToMm, YTOOLI rapaHTUpoOBaThL €€
aKTyanbHOCTb N 3 EKTUBHOCTD.

HokymeHTauusa XKano6:
Mogpsaaumkm n noctaswmkmn B-5 ECEAP gomnxHbl OKyMeHTUpoBaTh BCe Xanobbl, BKNoYasa paspeLueHune
TtobbIX 000CHOBaHHbIX Xarno6.

Ackanauua B DCYF ECEAP:
Ecnu xanoby He yaaeTcs paspelwnTb Ha YPOBHE nogpsgdnka, nogapsayvvk gomkeH ysegomuts DCYF ECEAP
A58 NoNyYeHUs JONONHUTENBHOW MOMOLLM.

XanoO6bl, NMopgaBaembie B DCYF ECEAP:

Ecnun cembs nnu unex coobuiectea nogaet xanoby Hanpsamyto B DCYF ECEAP, agmuHuctpatop ECEAP
OyneTt coTpygHmyaTth ¢ gupektopom ECEAP ansa cbopa AononHUTEnbHON MHopMaLumm 1 onpegeneHms
cnepgytowmx waros. Llenb coctont B TOM, 4TOObI pa3peLumnTb xanoby Ha ypoBHe nogpsaymnka, korga ato
BO3MOXHO.

OTtcytcTBue Penpeccun u HenpepbIBHOCTbL YCnyr:
Hun B koeM cny4vae xanoba He JOMKHa CKa3biBaTbCsl HA CNOCOBHOCTU CeMbW NONyYaTb YCAyrn UM HeraTuBHO
BNNATb Ha B3aMMOOENCTBME MeXy COTPYAHUKAMU U ETBMU UM CEMbSAMU.

OT1a nonutnka obecne4ymBaet, YTOObl 3a00ThI U anobbl paccMaTpMBanmcb Takum 00pasoM, KOTOPbIN
CNocoOCTBYET OTBETCTBEHHOCTH, YIY4LLEHNIO Y NONOXUTENbHOMY B3aMMOLENCTBUIO MeXOy CEMbAMMU,
coobLectBamu 1 noctasLiukamm DCYF ECEAP.

Cnenytowas Monutuka, MNpouenypa n Popma LLkonbHoro okpyra ddpat MoryT ObiTb NOME3HbI:
Monutunka 3207 3anpeT Ha lNpecnenoBaHue, 3anyrusaHve n bynnuHr

Mpoueaypa 3207 Mpouenypa 3anpeTta Ha NpecnegosaHune, 3anyrusaHue U BynnuHr

®opma [ns MNogaum XKanob Ha AHIMUICKOM

dopma Onsa NMoagaum »Kanob Ha McnaHckom

Ephrata School District does not discriminate in any programs or activities on the basis of sex, race, creed, religion, color, national origin, age, veteran or military status, sexual orientation,
gender expression or identity, disability, or the use of a trained dog guide or service animal and provides equal access to the Boy Scouts and other designated youth groups. The following
employees have been designated to handle questions and complaints of alleged discrimination: Aaron Cummings, Title IX Coordinator, 111 4™ Avenue NW, (509) 754-2474
acummings@ephrataschools.org, ,Jamie Bessette, 504/ADA Coordinator, 111 4th Avenue NW, (509) 754-3538 jbessette@ephrataschools.org, Sharon Scellick, Civil Rights Compliance
Coordinator, 111 4th Ave. NW, (509) 754-5881, sscellick@ephrataschools.org, Aaron Cummings, Intimidation and Bullying Coordinator, 111 4™ Avenue NW, (509) 754-2474
acummings@ephrataschools.org.
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