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ParentSquare
Basics:

Private Vs.
Group Messages

This video
explains how to
send a private

vs.group

message.

Forms &
Permission Slips

This video
explains how to
create and
attach forms to
posts. This

video also
covers form
options and
demonstrates
how parents
interact with
forms.
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New Upgrades for Direct Message in ParentSquare

There are new upgrades to Direct Message. Utilize the below
resources to learn about Direct Messaging and newly added features.

Watch this video for a quick overview on how to create a Direct
Message in ParentSquare, and on the mobile app: Direct Messages
Overview

Helpful Articles on Direct Messages:

Send a Direct Message - How to create and send a message

Reply to a Direct Message - How to reply to a message

Direct Messages on Mobile App - How to create and send a message

Need to Translate Messages to Parents/Students?

Now, with ParentSquare’s Smart Two-Way Translation, every direct
message you send goes out in the family’s preferred language AND

when parents write back in their native language, the message gets
translated right back into English.

Watch this video to learn how to translate messages: Direct Message
best Practices->» Translations

Ready for Some Advanced Features?

Want to view and edit details of your Created Groups? Click on the
link to find directions to rename a group thread, send an individual
message to a group member, view group information, etc. - Group
Thread Advanced Features
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https://parentsquare.zendesk.com/hc/en-us/articles/360057264531-What-Are-Direct-Messages
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https://parentsquare.zendesk.com/hc/en-us/articles/204215089-How-to-Send-a-Direct-Message
https://parentsquare.zendesk.com/hc/en-us/articles/204890765-How-to-Reply-to-a-Direct-Message
https://parentsquare.zendesk.com/hc/en-us/articles/360018753271-How-to-Send-a-Direct-Message-on-Mobile-App
https://parentsquare.zendesk.com/hc/en-us/articles/360000233246-FAQ-for-Direct-Messages
https://parentsquare.zendesk.com/hc/en-us/articles/360000233246-FAQ-for-Direct-Messages
https://parentsquare.zendesk.com/hc/en-us/articles/11494160360589-Name-a-Group-Thread-and-Direct-Message-Info#h_01HH5N52XWNKPTEEWY9JYG8KF2
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Educational
specialists
support teachers
with the latest
educational
platforms that
enable educators
to continually
enhance their

expertise to
support effective
student learning.

Model Schools
offers a variety of
services that
include on-site
staff PD. These

services are ]
designed to Click on

promote THIS LINK

technology-
enhanced for

learning directions Or Scan
experiences to
: and this QR
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environment for support!
students and
families.
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