Complaint Resolution

It is important to ensure that parents and schools are aware of the structured options available to
address concerns regarding special education requirements or issues with service delivery. The

following dispute resolution options are available to parents if there are concerns:

1. First: Parents should first discuss their concerns with their child’s special education teacher, as
this may resolve issues quickly and effectively at the classroom level.

2. Second: If concerns persist after discussion with the teacher, parents should contact the
principal of their child’s school to escalate the issue for further attention.

3. Third: Should the issue continue to require escalation, direct parents to contact Kimberly
Notto-Lockley, the Supervisor of Special Education Compliance, via email at
knottolockley@sjpsb.org.

4. Fourth: For concerns that remain unresolved or are systemic, parents may contact Senecca

Boudreaux, the Director of Special Education, via email at sboudreaux@sjpsb.org.

5. Fifth: The LDOE Special Education Ombudsman serves as a resource to parents in non-legal

special education matters. Contact the ombudsman at disputeresolution.doe@la.gov or 1-877-
453-2721, Option 2. There is no formal process or documentation required to access the
services of the Ombudsman.

6. Sixth: Complete the Written Requests for Informal Resolution of Special Education Complaint
(located in Parent's Rights Booklet found in Section 1.2). This information can also be found on

the LDOE website at Dispute Resolution For Students with Exceptionalities.




