
Incident IQ Ticketing System



How to Log in:  Classlink
https://launchpad.classlink.com/nrw

Use network credentials such as

User Name:  Jdoe

Password:  Network password

Click to open Incident iQ

Choose District Login – program will 

load.

https://launchpad.classlink.com/nrw


Dashboard
Add new ticket

Add new ticket

Recent Tickets



How to Create a Ticket

Click on New Ticket

Select whichever applies

You can search by asset tag or just 

click on one category

If you are not sure of model you 

can click on “I don’t know the 
model”



Select an Issue Category

Select an issue



Describe your issue

Submit Ticket



Ticket has been successfully 

submitted!
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