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How to Log In: Classlink

https://launchpad.classlink.com/nrw

Use network credentials such as
User Name: Jdoe

Password: Network password

Click to open Incident iQ

Choose District Login — program will
load. e



https://launchpad.classlink.com/nrw

Add new ticket

Dashboard

IncldentIQ £ Dashboard QSEarch ®He|P & @ HS Teacher -

+ New Ticket

Welcome to the North Rose-Wolcott Central School District helpdesk

Have a question, need information or would like to make a request? Use one of the quick ticket suggestions below or click "New Ticket" to
Dashboard create a new help desk ticket and we'll respond to you shortly. Also feel free to browse our FAQ / Knowledge Base for assistance.

My Tickets

My Assets

My Classes

Knowledge Base

Quick Tickets & Favorite Assets

Add new ticket

No Items to Display.

Recent TiC ke tS CONFIGURE MY QUICK TICKETS

il

My Recent Tickets /

Ticket < Status « Requested For =
— 3D Printers > Buttons not working feohed @ He Teacher
[ . . 8/14/24 7:56 AM
8/14/2024 8:00 AM 8/14/24 7:56 AN
5 Ticket Follow Unmapped Location - Please Fix
| Acer Chromebook 11 - Connectivity > Can't access @ HS Teacher
— 8/14/2024 7:55 AM BI1A124 743 AM
5 Ticket Follower Unmapped Location - Please Fix

Incident 1Q @




How to Create a Ticket

incidentlQ. <« Da
Click on New Ticket

-+ New Ticket
Welc
Select whichever applies
ashboard e
You can search by asset tag or just
click on one category
Q@ petcsnrenets = e
If you are not sure of model you
can click on “l don’t know the ) S <, =
model”




Select an Issue Category

Select an issue

TS TEaTer — UNTTEPPEq LOCation - PIEase FIX 1 opop:

EDIT REQUESTOR = EDIT LOCATION SELECT TICKET TYPE / MODEL

Select an issue category
522 Search for an issue ...

Laptops / Notebooks categories:

7= TiCket progress quumn

Current Step: Select an issue category / issue

B Accessories B Application / Operating System

E Connectivity

E Hardware Damage E Keyboard / Trackpad / Mouse

E Missing Device / Peripheral

[ Printers [ sound

[ swaup

< GO BACK

Select an issue

[ 52 [earch for aniissue ...

Keyboard / Trackpad / Mouse issues:

E"D Keyboard missing keys E“D

Keyboard not working

ED Trackpad not working

fD Issue not listed




Describe your issue

Describe your issue

PPlease describe your specific issue in more detail...

.
Room Select or search for a room ...
Select a location that best describes where this issue is located

My room is not listed

Location/Room Details Additional location details.

If you have additional details regarding where this issue is located please enter those details here

Help & Tips

15 this ticket urgent? Yes @ No

Is it stopping you from completing your tasks?

Does this ticket contain protected student information? * Yes '@' No

Such as Student Education Records or Student Personally Identifiable Information

Notify additional users?
Select or search for users ... v
Add users in addition to yourself and who the ticket is for that you would like to be notified about this ticket
Attach file(s)
Upload any files or screenshots you have that can help resolve the issue. Select file to attach
Drag and drop file(s) here
or click to browse files

¢ SUBMIT TICKET

Submit Ticket




~ Ticket #1060 has been successfully submitted!

You can view your ticket details below. Additionally, a confirmation email has been sent to you.

[ Laptops / Notebooks > Keyboard / Trackpad / Mouse > Keyboar... B
. Ticket # 1080
Ticket has been successfully

Laptops / Notebooks
Submitted By & HS Teacher
Location ® Unmapped Location - Please Fix
.
submitted! o
hd Created Date 5 10/08/2024 11:54 AM

Status Submitted
Description:

Keyboard not working - Keyboard not working

© CANCEL TICKET @ RETURN TO THE DASHEOARD
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