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Naval Air Facility El Centro
3rd Street, Bldg. 401, Rm. 118
El Centro, CA 92243
760-339-2482
Naval Air Station Fallon
4755 Pasture Road
Bldg. 309, Floor 1
Fallon, NV 89496
775-426-3333
Naval Air Station Lemoore
966 Franklin Avenue, Bldg. 966
Lemoore, CA 93246-5001
559-998-4042
Naval Air Weapons
Station China Lake
610 Blandy Avenue, Bldg. 2308
China Lake, CA 93555
760-939-4545
Naval Base Ventura County
1000 23rd Avenue, Bldg. 1169
Port Hueneme, CA 93043
805-982-5037
Naval Support Activity
Monterey
1280 Leahy Road
Monterey, CA 93940
831-656-3060
Naval Base Coronado
Building 318
Saufley Road
San Diego, CA 92135-7138
619-545-6071

Naval Base Point Loma
Buildings 211 & 212
140 Sylvester Road
San Diego, CA 92106-3521
619-553-7505
Naval Base San Diego
Buildings 259 & 263
3005 Corbina Alley, Suite 1
San Diego, CA 92136-5190
619-556-7404
Bayview Hills Branch
1967 Sky Harbor Road
San Diego, CA 92139
619-267-1720
Gateway Village Branch
3207 Rosecrans Place
San Diego, CA 92110
619-222-5548

Kearny Mesa Branch
3950 Calle Fortunada
San Diego, CA 92123
619-987-9449
The Village at 
Serra Mesa Branch
3141 Afton Road
San Diego, CA 92123
858-505-1369

FFSC LOCATIONS

FLEET & FAMILY 
SUPPORT CENTER (FFSC)

Can you say “yes” to any of the below? 

Q	 Do you have a child or spouse diagnosed with	
	 asthma, attention deficit disorder, cancer,	
	 diabetes, lupus, heart disease, leukemia, mental	
	 illness or any other physical, emotional, and/or	
	 developmental disability?

Q	 Do you have a child in special education:	
	 IEP, ISFP or a 504 plan? 

Q	 Do you have a dependent child over 21 in the	
	 incapacitated dependent program?

Q	 Do you have a family member in a residential	
	 treatment facility?

Q	 Are you enrolled in the TRICARE Standard	
	 Program for the Disabled?

Q	 Do you have a spouse or child receiving medical	
	 care through a state medical program?

Q	 Do you have a family member receiving	
	 Supplemental Security Income (SSI) benefits?

Q	 Are you a geographic bachelor because of a	
	 family member’s special medical or	
	 educational	needs?

Q	 Do you have a family member in a full-time	
	 special education setting or receiving inpatient/	
	 facility care? FLEET AND FAMILY SUPPORT CENTER SAN DIEGO:

If you are already enrolled in the EFM program and would like to be 
added to any social media groups and receive the monthly EFMP 
newsletter, please email your EFMP Case Liaison.

Serving Exceptional Families

with Exceptional Needs

Once your family is identified as 
EFMP, contact your EFMP Case 
Liaison for information on how to 
submit enrollment forms.
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EFMP CASE LIAISONS

What is a Case Liaison (CL)?
A Case Liaison (CL) is a Fleet & Family Support Center staff 
member assigned to each sponsor/family who is enrolled 
in the EFMP.

What does a Case Liaison (CL) do?
•  Provides information and referral to resources within their 	
    assigned area (rather than in San Diego area).

•  Offers assistance in developing a Family Services Plan (FSP).

•  Connects families with networking and social 	
    opportunities within the area.

   Contact your local FFSC to connect to your local 	
   EFMP Case Liaison (CL).	

EFMP COMMAND POC

What is an EFMP Command POC?
A Command POC is an active duty Service Member who 
serves in support of the EFMP at each command.

What does a Command POC do?
•  Monitors EFM enrollment status and expiration dates for	
    their command.

•  Collaborates with EFMP case liaisons.

•  Assists with the enrollment, update and disenrollment 	
    processes.

MTF COORDINATOR

What is an MTF Coordinator?
An MTF Coordinator is directly responsible for the 
enrollment and re-enrollment processes.

What does an MTF Coordinator do?
•  Reviews and verifies information submitted in the	
    application for accuracy and uploads forms to the NFAAS	
    system for processing.

•  Accepts application forms (DD 2792/DD2792-1) that have 	
    been hand delivered to their office for submission.

Regional EFMP MTF Coordinator
Naval Medical Center San Diego
619-532-8586

SPECIAL EDUCATION SUPPORT 

1.  Navy EFMP Special Needs Attorney
RLSO SW Legal Assistance:	
Navy Region Legal Service Office SW can provide:

• IEP/504 eligibility support 	
• IEP/504 advice/consultation 	
• Special education laws for the state 	
• IDEA support and understanding

*For referral support, please contact your EFMP CL.

https://www.jag.navy.mil/legal_services/rlso/rlso_
southwest.htm 

2.  Regional EFMP Special Education Liaison 
Navy Region EFMP SPEC ED Liaison can provide: 
• Support to Navy EFMP families with special education 	
   needs as it pertains to Individual Education Programs 	
   (IEPs), 504 plans, and associated plans to support the 	
   special educational needs of military children with	
   special needs

• Review of IEPs and Section 504 plans with Navy families 	
   whose Special Education needs are beyond the scope and 	
   expertise of FFSC EFMP Case Liaisons

3.  EFMP Case Liaisons (CLs)
Navy EFMP CLs can provide:

• Assistance with navigation of systems; provide 	
   information/ referral services, and non-medical	
   case management

• Provide a connection between military, local, and national 	
   community resources and the EFMP families who utilize 	
   support services

4. School Liaison Officers (SLOs):
SLOs can:

• Offer assistance in navigating the administrative systems	
   within local public schools.

• Provide information about programs and services	
   available on the installation and in the local community.

• Make referrals to the appropriate special education	
   professionals

• Provide information concerning local school policies and	
   regulations pertaining to special education

• Can assist families with the required signatures for EFMP	
   enrollment form DD 2792-1.

www.navylifesw.com/slo

*School Liaison Officers and EFMP Case Liaisons are not 
authorized to serve in an advocacy role. 

What is 

EFMP?
EXCEPTIONAL FAMILY 
MEMBER PROGRAM

EFMP is a mandatory program and requires 
enrollment of all dependents (adults and 
children) with special medical, educational, 
developmental, and/or emotional needs or 
concerns.

The Navy’s Exceptional Family Member 
Program (EFMP) assists Navy families with  
special needs to include:

• Specialized Medical and Dental care

• Developmental requirements

• Special Education requirements

• Accessibility/Adaptive equipment

• Assistive Technology devices and services

• Specific mental health conditions


