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When your child has to see the school nurse for a rash,
tummy ache or other non-emergency medical situation,
you're often asked to pick them up and come back with a
note from the doctor. This means they miss school and you
lose time from work or other daily responsibilities.

Through a new program with Children’s Hospital of
Richmond at VCU, the school nurse can coordinate a
telehealth appointment with a CHoR pediatrician — and
you can safely and securely participate on your phone or
computer wherever you are!

Keeping kids in school with convenient
medical care

If the school nurse needs some help diagnosing or
managing an illness or injury, they can arrange for a
telehealth appointment with a CHoR provider — usually
within 30 minutes. You'll be contacted by the school nurse
prior to the virtual appointment so you can participate as
well if your schedule allows.

The goal is not to replace the great care your child already
receives from their regular pediatrician, but to help your
family manage health concerns efficiently during the school
day. If your child does have a virtual visit through the
program, we'll communicate with their pediatrician so they
stay informed and can provide follow-up care as needed.
You'll receive a note about the visit too.

Healthy students learn better

Healthy bodies help kids learn and thrive in school.
Concerns that can be addressed through the program
include:

Allergy symptoms Muscle/joint pain

e Headache ¢ Nose bleed
e Mild cut (to determine ¢ Pink eye concerns
if an emergency visit is e Rash
needed) e Runny nose/cough
e Mild fever e Stomach pain

Medical care at

Richmond Public Schools

Enroll your child today

Any Cardinal, Fairfield Court or George W. Carver
Elementary School student who is currently covered

by Virginia Medicaid, FAMIS or commercial insurance is
eligible for this program. By enrolling your child, they’ll have
access to these services should they need them during

the school year. You can enroll or withdraw at any time.
There are no out of pocket costs for the telehealth medical
services provided at the school.

If you're interested, please complete the attached forms
and return them with a copy of your child’s insurance card

to their teacher.

Learn more at rvaschools.net/telehealth.
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