
Registration 
Guide

1. Create Account
Once on the JoinHealth member portal, click the “Create account” button. To create 
an account, you’ll need to provide your Member ID, name, and date of birth.

Welcome to JoinHealthTM, the go-to resource for managing your 
health with ease! This guide will walk you through how to create 
an account, unlocking a range of tools to help you meet your 
health and wellness goals.

From effortlessly managing claims and viewing policy details 
to accessing exclusive health resources, JoinHealth delivers a 
seamless and personalized benefits experience. Let’s embark 
on this journey toward well-being together! To get started, click 
here or scan the QR code.

https://secure.healthx.com/JoinHealth.member
https://secure.healthx.com/JoinHealth.member


2. Accept License Agreement
After reading the license 
agreement, check the 
box to accept. Then, click 
the “Next” button.

3. Enter Your Information
Complete all of the fields, 
including your Member ID 
(exactly as it appears on 
your ID card), first and last 
name, date of birth, and 
phone number. If you are 
a dependent over the age 
of 12, check the box next 
to “Are you a dependent?” 
Then, click the “Next” 
button.



4. Create JoinHealth Login
Enter the login information for your new JoinHealth account. This includes your username, 
password, email address, and security question. Please note that while your password can be 
changed at any time, you will be unable to change the email address associated with your 
account. After completing all the fields, click the “Next” button.

5. Confirm Your Information
Review your information 
to ensure everything 
is accurate, then click 
“Finish” to complete your 
registration.



6. Set Up Authentication
To keep your account secure, all JoinHealth members are required to set up two-factor 
authentication. You can choose to verify your account information using your email, text message, 
or through a third-party verification app. Click the link for your preferred verification method, 
then follow the instructions to receive and enter your verification code. When your account is 
authenticated, click the “Finish” button.

7. Access JoinHealth
Congratulations! You 
can now access your 
JoinHealth member 
portal.


