
 

CONSTRUCTION NOTICE  

Sewer Rehabilitation and  
House Connection Lining  

 

Starting early October, the Metropolitan District (MDC) and their contractor, National 
Water Main Cleaning Company will begin sanitary sewer repairs and rehabilitation on 
several streets in the Town of West Hartford. You are receiving this notification 
because you either live on a street where the work will take place or in close 
proximity to planned work areas. Activities will be varied and intermittent over the 
course of this project and notifications will be provided ahead of each phase of work. 
 

Sewer Lining and Rehabilitation 
Work will include the rehabilitation (pipe lining) of existing sewer mains in the street 
and sewer house connections to properties, as necessary. Initial activities will involve 
cleaning and CCTV (closed circuit tv) of the sewer main and laterals.  
 

House Connection Lining (*requires permission from Property Owner) 
Some properties in the area may need additional lining or repair work done to their 
sewer house connection based on its condition.  This is the pipe (lateral) that 
connects your house to the sewer main in the street. Sewer lining is performed to 
help stop excess water from getting into the pipe (through cracks and leaks), 
improve the structural integrity of the pipe, and reduce the risk of blockages. It 
is typically a “no dig” method requiring no disturbance to your lawn.   
 

Door Knocking - Permission Forms* 
An MDC Outreach Liaison, or designated representative, will be door knocking and 
handing out informational flyers to any property identified as needing lateral lining or 
repair, and will explain property owner Permission Forms necessary to complete the 
House Connection lining work. All MDC staff, consultants and contractors must be 
properly identified and present ID upon request. 
 
 

 

For more information, please contact  
                    

Angel Morales, MDC Outreach Liaison 
(860) 278-7850 Ext. 3331 
amorales@themdc.com 

(Spanish Translation Available) 
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