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2024 – 2025 Dallas ISD Internship Program

You will use both WorkReady Mobile 

(WRM) and WorkReady Academy (WRA) 

during the internship program.

This user guide provides information on 

how to sign up and navigate these tools.



WorkReady Mobile: 
Download WorkReady Mobile

• Scan the QR Code: The QR code will take 

you to the App store or the Google Play store

• Download the WorkReady Mobile App

• Open the WorkReady Mobile App

We will guide you through the sign up

process step-by-step, so don’t get ahead!



WorkReady Mobile: 
Select Dallas ISD Organization

• Enter Dallas in the search field

• Select Dallas Independent School District

• Click Proceed
Click Allow



WorkReady Mobile: 
Sign Up for WorkReady Mobile

To sign up for WorkReady Mobile: 

1. Click Sign UP

2. Fill Out the Sign-Up Form

• Enter Name

• Enter PERSONAL email AND 
cell phone number

• Create Password (8 character min, 
1 upper, 1 lower, 1 #, 1 symbol)

• Select School

• Graduating Class and Program 
(Select ALL That Apply)

• Select Graduating Class

• Select Internship

• Select Special Program

• Enter School ID

3.    Click Next



WorkReady Mobile: 
Sign Up for WorkReady Mobile

Click Accept

Click Skip

Enter phone verification code



WorkReady Mobile: Home Page

Quick Start Guide: Click on 

Start Guide to get an overview 

of the WRM Home Page

Check Out Resources: 

Check out events on the 

Calendar, valuable resources 

under Additional Resources

WorkReady Academy: 

Complete the Internship 

application to get access to 

WorkReady Academy and 

Internship training.



WorkReady Academy:
Complete Student Internship Interest Form

• Submit your Student Internship Interest 

Form to get access to WorkReady 

Academy

• You will receive an email when your 

WorkReady Academy account is ready

• You are required to complete the 

Internship Essentials curriculum by 

December 20th!



WorkReady Academy:
Launch WorkReady Academy

Click on WorkReady 

Academy in WRM

Click Open Curriculum under My Learning to 

start the Internship Essentials curriculum



WorkReady Academy:
Start Internship Curriculum

Click Orientation to open the first module

Click Launch to start the module:

• Length of training is listed by Training Hours

• There will be a quiz or activity at the end of 

most modules



WorkReady Academy:
Certificates of Completion and 

Accessing Awarded Certificates

Click the Options button from the menu bar

Click View Your 

Transcript under 

the Learning tab

Once you complete all of the modules in the Internship 

Essential curriculum, you will receive a certificate.  Use 

the following instructions to access your certificate.



WorkReady Academy: 
Certificates of Completion and

Accessing Awarded Certificates 

Adjust the status filter to show completed courses

Select View 

Certificate under the 

View Completion 

Page drop down 

menu



WorkReady Academy:
 Certificates of Completion and
Accessing Awarded Certificates 

Your certificate of completion will pop up in a 

different browser. Allowing you to save it to your 

computer, print it, or share it via email. 
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