
We would like to remind everyone that the Promethean Interactive Flat Panel is a sensitive 
piece of technology, and like all other touchscreen technologies, they are to be cared for in a 
way that preserves its function and capabilities. If damage occurs and the screen has to be 
repaired or replaced, and we do not know what the turnaround time would be if your device is 
damaged.  We ask that you care for your Promethean as you would your own touchscreen 
device, do not write on it with any ink, chalk, or marking device, do not use a dry-erase board 
eraser or cleaning solution on it, do not adhere anything to the Promethean screen or bezel at 
all or hang anything from it or behind it.  Staff will be provided with microfiber cloths to wipe 
off your screen if it becomes dirty, please do not use any type of spray, cleaning solution, 
disinfecting wipes, nor hand sanitizer on the Prometheans. Please keep track of the 
Promethean accessories provided to you which include the stylus pens, the eraser, and the 
remote control. Please contact your Division Leader if you do not have your accessories or need 
additional cleaning cloths.  
 

• Please create your profile as a User. The Owner/Admin profiles are used for panel 
management by technology. 

• The recommended app to connect to Prometheans is called Screen Share and it is 
already located on district provided classroom desktop computers. You can also use the 
Screen Share Chrome extension on your district provided Chromebook. 

  
If you need assistance on sharing your device screen to the Promethean, please select the 
“Help” app on the screen of the Promethean and follow one of the links displayed for further 
information.  
 

Please see the following links that provide additional information on the Promethean Panel 
capabilities and functions. This will help in becoming familiar with the panels and their 
operation: 

Promethean	Video	-	YouTube	 

	www.PrometheanWorld.com 

	https://resourcelibrary.mypromethean.com/	 

 

 


