
Accessing SchoolDude 
1.) Go to the district website. www.district205.net You can also go to your respective school’s webpage and find the link to 

SchoolDude. 

  
 
For TT & TW website, scroll down a bit more and you will see a column labeled Quick Links.

 

 



2.) After clicking on the link, it will take you to the SchoolDude website designed for the District 205. (Note the school logos in 

the top left.) From there you can login to the account or create an account. 

 

When Creating a new account, you must use you District email. Using any other email will cause issues. Be sure to 

remember your password. If you forgot your password, there is a “Forgot Password” option. A reset link will be sent to your 

district email. 

  

 

 

 

 

 



3.) After logging into the system, notice the tabs under the school logos. There are two tabs for creating a Maintenance request, 

and another one to create an IT request. My request has all the tickets that you have submitted. The Settings tabs has some 

basic settings. When filling out a ticket, please fill out all the boxes in every step. The more information we have the better. 

 

 

 

 



4.) On step 3 of the ticket, the problems are categorized by icons. Identify the problem as closely as possible. If you have 

multiple issues, you must create another ticket for it. DO NOT place all the problems under one 

ticket. 

 

 

 

 

 



5.) On step 4 0f the request, please describe as best you can the issue you are having. This gives us a better idea as to how to 

address the issue. Simply stating that the that you’re having issues does not help. Giving us more details about the problem 

allows us to plan a resolution.  

On step 5, you don’t need to put in a tag number. 

On step 6, you can upload a picture or screenshot. Again, any information is helpful. 

 Step 7 – The Submittal Password is sd205.  

 

 

 

 


