
 

 

Uploading Documentation in the App 

 

If you have a debit card charge that requires substantiation you can easily do that via the mobile app 

 

Log into the App 

You will see a “Task” that documentation is required for a debit card charge: 

 

 

Click on the Action Required 

You will see the debit card charge(s) that need documentation 

Click on the charge you want to upload documentation on 

 

 

The details will appear on the next page 

Click on New Receipt 

 

 



A pop up will appear so you can take a picture, or choose one from your gallery 

 

As soon as you take the picture or choose one from your Photos and documents it will submit and take you 

back to the claim details.  You will be able to see that your attachment was received. 

If anything more is needed on your part regarding the documentation our customer service team will reach out 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


