Logging into your online portal

Please log into your online portal at www.medsurety.com to review your account

You will want to click on LOGIN

Company OurTeam Resources Blog Contact Open Your HSA @ LOGIN

Then choose Employee Login

Employee

My employer provides my HSA, FSA, HRA,
Dependent Care, Commuter or VEBA

Account.

[ EMPLOYEE LOGIN ]



http://www.medsurety.com/
https://medsuretyconsumer.lh1ondemand.com/Login.aspx?ReturnUrl=%2f
https://medsuretyconsumer.lh1ondemand.com/Login.aspx?ReturnUrl=%2f

If this is your first time logging in, please enter the following login credentials
under Account Holder Log In and set up your account

User Name: Your last name and last 4 digits of your SSN (ex: smith0101)
Login

Account Holder Login

Usemame  testers789 Forgot Username?

Click Next



Enter the temporary password: SetUp01! (The password is case sensitive)

Account Holder Login
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Username testerb Change Account?

Password SetUp01! & Forgot Password?

Click Login



You will then need to choose and answer the Security Questions (the answers are
case sensitive)

Security Questions
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Please enter an answer to any 5 security questions to complete your user setup. To keep your information secure, you will
be asked to answer 3 of these questions to complete sensitive actions within the portal such as resetting a forgotten

password. *Required
How old was your father when you were born? - . 30
In which city was your father born? < | minneapolis
In which city were you born? . . minneapolis
What is the first name of the eldest of your siblings? < | michael
In which city was your grandfather born (mother's father)?  ~ | minneapolis

Click Next



You can change the username if you want BUT you have to change the password

Change Username and Password
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Please change your login information.

*Required

Username* testers789

Your username may contain alphanumeric characters and any of the following special characters: period (), at
sign (@), underscore (_J, and dash (-).

New Password®™  seeseeens &

The password must: - Have a minimum of 6 characters - Mot be one of your last 3 passwords - Contain upper
and lowercase lefters - Contain at least one number

Confirm Password®™ | seesene @

Click Submit and you will be logged into your portal



