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Access your benefits

24/7 with myBlue!

Instant access to your ID card.
See your benefit details in real
time.

View claims as they are
processed.

View your latest health
information.

Search for lower cost Rx
alternatives.

Search for network providers
and pharmacies, by specialty
and location.

View your EOBs.

Scan the QR code to download
the myBlue mobile app from the
Apple Store or Google Play.
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CHIP KIDD

10 Number:
ABC 123456788

;\ Find a Provider
Select Provider Type
0 Use Current Location

Qut of State

ance (Miles)

MISSISSIPP| [ SRec P




myB |

To access your ID number and virtual ID
card, you must register for your myBlue
account. You will receive an email with
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your temporary username and password.

If you do not receive this email or have
Issues logging in, please contact your
Human Resources representative or call
our Customer Support at 601-932-3704.

First time logging into the myBlue app

* Use the temporary username and
password provided to log in to your
myBlue account.

* (o tothe Your Info section to change
your password.

Helpful Tips

* Your Virtual ID card will be available
from the login screen after you log in
the first time.

To make logging in easier use the:
* Remember Me function

* TouchID

* FacelD

* Fingerprint recognition

Turn on Remember
Meto log in easier
and faster!
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is available without
having to log in!

obile app

Never search for your Member ID card again.
Ever have those “l left my card at home”
moments? We make it easier for you by
providing a Virtual ID card that can be saved
to your phone straight from the myBlue
mobile app.

To add your Virtual ID card to Apple Wallet:

1. Openthe myBlue App on your device and
log in (credentials are the same as your
myBlue account)

2. Select “View ID Card”

3. Tap “Add to Apple Wallet”

You can share your Virtual ID with covered

family members by:

1. Opening your Virtual ID card in your Apple
Wallet

2. Clicking on the circle with three dots in
the upper right-hand corner

3. Choosing “share,” and selecting the
recipient and the way they’ll receive it
(text, email, airdrop, etc.)

To help protect your privacy and health

information, make sure to only share your

Virtual ID with covered family members or
your healthcare providers.

Update your temporary
password under Your Info.



