








How to lower your drug costs 

Request generic drugs whenever they're available 
You'll pay the least when you use generic drugs because they have the lowest 

copay. Generic drugs are approved by the U.S. Food and Drug Administration 

and are held to the same standards for safety and ef fectiveness as brand name 

drugs. Always ask your doctor if a generic medication is available and appropriate 

for your treatment. 

Use mail order for the drugs you refill often 
You can order up to a 90-day supply of a covered drug by mail for a reduced copay. 

To order most drugs by mail, log in to your secure member account at 

bcbsm.com or on our mobile app: 

• Click on My coverage.

• Click on Prescription.

• Click on Mail order.

Members can also call Optum Rx, to request they contact your doctor to get 

your new 90-day prescription. Blue Cross members can call Optum Rx at 

1-855-811-2223. BCN members can call Optum Rx at 1-844-642-9087. 

Each prescription will have a suggested refill date to remind you to order your 

refills on time. You can order refills by phone, by mail or online: 

• Go to bcbsm.com.

• Click on My Coverage.

• Click on Prescription Drugs.

• Click on Mail Order.

The mail order prescription drug program is convenient. 

• You don't have to wait in line at a retail pharmacy to have your prescription filled. 

• There are no shipping or handling fees for standard prescriptions.

• Prescriptions are filled quickly and shipped directly to your home.

Log in to your member account at bcsbm.com to find out more about your benefits 

and coverage: 

• Click on My Coverage.

• Click on Prescription. 

• Click on What's covered.
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