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Step 1: In order for a subscriber to view 18+ dependents’ claims information, dependents must have 
or create their own account on the member portal. Visit www.ibx.com and select Log in or 
Register. Individuals will need their UMI or SSN to register a new account.

http://www.ibx.com/


Step 2: Once this is established, the dependent can approve the subscriber on the policy to view their 
health claims by clicking the down arrow next to the Welcome message in the top right-hand corner 
and selecting Account Settings.



Step 3: Select Health Sharing Information from the menu of options on the left.



Step 4: Select share My Health Info. The setting should be defaulted to Restricted. Click the radio 
button to change to Allowed. Then make sure to SAVE this setting


	Health Claims Sharing instructions	
	Step 1: In order for a subscriber to view 18+ dependents’ claims information, dependents must have or create their own account on the member portal.  Visit www.ibx.com and select Log in or Register.  Individuals will need their UMI or SSN to register a new account.�
	Step 2: Once this is established, the dependent can approve the subscriber on the policy to view their health claims by clicking the down arrow next to the Welcome message in the top right-hand corner and selecting Account Settings.�
	Step 3: Select Health Sharing Information from the menu of options on the left.
	Step 4: Select share My Health Info.  The setting should be defaulted to Restricted.  Click the radio button to change to Allowed.  Then make sure to SAVE this setting

