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Frequent Transactions

Quickly view your balance and other account information

Connect a personal savings or checking account to your HSA

Pay a provider / reimburse yourself directly from a claim or for non-claim related expenses

View transactions

Contribute to your HSA

Transfer funds to an investment account

Report a debit card lost or stolen

Questions About Your HSA?

Have questions? Contact us by calling the number on the back of your HSA Mastercard® debit card.

Getting Started

The Spending Account area of the member portal, IBX.com, provides quick and easy access to manage
your Health Savings Account (HSA).

This guide will help you understand how to access and use the portal to manage and get the most value
from your HSA.

One-time Steps to Maximize the Value of Your HSA
Below is a list a of actions that should be completed as soon as you receive your HSA debit card(s).

v Activate your debit card(s) and set-up a PIN for your account by calling the number on the back

of your card.

You cannot use your debit card until it is activated.

v/ Create a member portal account at IBX.com so you can manage your HSA.

v Designate beneficiaries for your account.

v" Choose your statement and tax form delivery preferences.

KNOW

statements and tax forms.

Opting to receive electronic statements and tax forms eliminates the $1.50 fee for paper

v Connect your HSA to a personal savings or checking account if you are going to reimburse

yourself for out-of-pocket expenses or make online contributions to your HSA.
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HSA Reminders

You can use your HSA debit card to make payments to providers for eligible expenses. At the point of
service, your HSA card can be processed as either a debit card with PIN or a signature debit card.
e Ifyou select “debit”, you will need to enter your PIN. To set up a PIN, call the number on the
back of your debit card.
e Ifyou select “credit”, you may be asked to sign for the purchase.

You may use your HSA funds to pay for eligible medical expenses and/or to pay deductibles. A list of
eligible medical expenses is accessible in the Resources Center accessible via the Home page on the
member portal. *

If you used HSA funds for a non-qualified medical expense, you may return the money to your HSA. The
form you need to complete and submit to do this is available on the My HSA Resources page.

The HSA is a bank account you own. You should designate beneficiaries for your HSA. You can designate
using the portal or by completing a form available on the My HSA Resources page.**

You can report your card lost or stolen using the Spending Account Portal or by calling Spending Account
Member Services at the number on the back of your debit card.

*Refer to IRS Publication 502 for a complete list of qualified medical and dental expenses. If account funds are used for non-
qualified medical expenses, they are subject to the current tax rate and may be subject to a 20 percent penalty.

**HSA rules establish that if your spouse is named as the designated beneficiary, the account will become the spouse’s HSA
after the account holder’s death and maintain the tax advantaged status. If someone other than the account holder’s spouse is
designated as the beneficiary, then upon the account holder’s death, the account will cease to be an HSA and the fair market
value of the HSA becomes taxable to the designated beneficiary in the year in which the account holder died. If there is no
designated beneficiary, the HSA will become an asset of the account holder’s estate. Consult your tax advisor for more
information.
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Accessing Your Health Savings Account (HSA) via the Member Portal

To access your Health Savings Account (HSA) via the member portal, enter IBX.com into your web
browser. Log in or register for a member portal account from the Home page.

Independence Q I #° | weicome,
Home Benefits Claims & Spending My Care Health & Well-Being
My Benefits Search for Doctors and Hospitals
Qp Meia M
Personal Choice Fiex ‘
Pharmacy &r_ L_§ .
O Ferora troce i -
\ ¥ Find covered w!mde's for F!nd cost estimates for
“'" Medical
Spending Account Balances
z'::':"z’,;"‘g”‘“”""‘ 5234523 Claims
o $5.28
g
o
4
o4
Say “Hello!"”
to Your Health Plan
Know the basics to help

The Home page provides at-a-glance information and hyperlinks that quickly get you the information

you need.
1. View your HSA account balance display

2. View your recent claims. You can click the View all claims link to view claims and Reimburse

yourself or Pay a provider from a claim.

3. Modify your member portal account settings and access spending account forms in the member

portal Resources Center

Member Portal Resource Center & Account Settings

The member portal Resource Center is where you can find spending account forms and helpful user
guides. From the Home page, click on the downward arrow on the far right of the screen, then click

Resource Center.

Member:
1D:
Account:| . _

5p

Resource Center

Account Settings

Log Qut

MVP Diagnostics

O\ -!‘ _' Welcome,

!

Medical Procedure )

A

The member portal Account Settings allow you to manage your demographic information, change your
portal password, and clarify how you receive reimbursements from your Health Savings Account: paper

check or ACH Direct Deposit.
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From the Home page, click on the downward arrow on the far right of the screen, then click on Account

Settings.

The left navigation bar offers options to edit and update your information and preferences.

Home Benefits.

Account Settings

Manage My Account
Personal Information
Change Passviord
Spending Accounts

Communication
Preferences

Health Information
Sharing

Additional Services

Claims & Spending My Care

Manage Personal Information

Date of Birth

Usermame

Address

Cal your Benefits Administrator to update your mailing address

Email

Changing your email will require you to re-validate your accoun

Home Phone
Mobile Phone
Work Phone

8y providing my phane number andior email sadress. | authorize

Health & Well-Being

Independence and my employer fo contact me. Nessage and data rates may apply. Leam more

To edit preferences for how you receive reimbursements from your HSA, click Spending Accounts and
activate the radio button for either Check or ACH Direct Deposit. Note that you need to link your HSA to
a personal savings or checking account to enable the ACH Direct Deposit option.

lome Benefits

Account Settings

Manage My Account
Personal Information

Ghange Password

Health Information
Sharing

Additional Services

Claims & Spending My Care

Manage Spending Accounts

Update your spending account information to b

Update Reimbursement Method

Health & Well-Being

etier manage your health care spending

Manage Debit Cards

Reportlost or stolen, aciivate debit cards, or send cards k

Go to Debit Cards %

Spending Accounts I @ Check () ACH Direct Deposit I
Communication
Save

0 dependents on the account

Use the check box options on the left navigation bar to display desired documents.

Resource Center

| Year

Covered Expenses

[ Recipes (321)

Spending Account

@ a =
s ——

Howo Pay Youruat [l HGA - Debe Cand ¥SA- Open your HA. Jll HSA - T Fom
ack win vor 4o fl Becoeet Beoeticiren
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The Spending Account Portal

The Claims & Spending Menu
The Claims & Spending menu gives you easy access to all your HSA information.
To access, click the Claims and Spending tab; the menu will display. Click Spending Accounts; the
Spending Account Overview and Transactions tabs will display.

Health Savings Account Online Access Guide

Home Benefits

Claims & Spending My Care Health & Well-Being

My Benefits

Search for Doctors and Hospitals

My Claims Overview

Spending Accounts

Other Insurance/Medicare
Eligibility

Claims & Spending My Care

View/Print Tax Year Report

Request a Reimbursement

Health & Well—Beimg?y
©

Say “Hello!"
to Your Health Plan
now the bask

s to help

Spending Accounts: Overview and Transactions Tabs

The Overview tab provides access to:
1. your current balance information

Pending items

Nk WN

Claims

an overview of your current and prior year contributions
access to IRS publication 502 that clarifies Covered Expenses
the Spending Account Portal via the Manage HSA link

your Completed Transactions
quick links to Manage Debit Cards: activate your card or report it lost or stolen
Request a Reimbursement

6 | Page
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Spending Accounts

Overview Transactions

( Manage Debit Cards )I Request a Reimbursement

Pending Transactions

Health Savmgs Account You currently do not have any pending transactions
$2,945.23

Current Balance Completed Transactions

Opened Jan 1, 2019 Amount Spent: $36.90 Pasted Feb 22, 2021

— HSA Approved
2020 Contributions: §1,560.00 Card §18.45
2021 Contributions: $65.00

Posted Feb 16, 2021

Covered Expenses ) Manage HSA. > HSA Eligible For Reimbursement
Manual Claim -$8.32
Posted Feb 16, 2021
HSA Eligible For Reimbursement
Manual Claim -34.85

The Transactions tab provides access to a sortable list of your to-date pending and completed
transactions.

Spending Accounts

Overview Transactions

Pending Transactions

‘You currently do not have any pending transactions

Completed Transactions

Posied Date Status Amount Range

Now25,2020 | Feb26,2021 | Al Statuses N | AlAmounts e Wre fiers
Feb 22, 2021 Approved HSA Card $18.45 >
Feb 16, 2021 Eligible For Reimbursemeant HSA Manual Claim -$8.32 )
Feb 16, 2021 Eligible For Reimbursement HSA Manual Claim -54.85 )

Click the chevron at the right of any transaction to get more information.

Spending Accounts &)

Health Savings Account

Posted Date: Feb 22, 2021
Type: Card

Status: Approved
Amount: 51845
Transaction

Service Start Date: Feb 21, 2021
Service End Date Feb 22, 2021
Description: Cvs/Phamac’
Claimant:

Claim Number: NiA

Type: Gard
Account HSA
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Debit Card

You can manage your debit card from the Overview tab.

Spending Accounts

Overview Transactions

( Manage Debit Cards Request a Reimbursement

Activating your HSA Debit Card

From the Manage Debit Card page, click the Activate button at the right of the debit card to be
activated. A Pop-out screen will display. Click the Activate button at the bottom of the pop-out to
activate the debit card.

Reporting a Debit Card Lost/Stolen
One a card is activated, it can be reported lost or stolen from this same page.

Alternatively, debit cards can also be activated or reported lost or stolen by calling Spending Account
Member Services at 833-283-7694

I Card Ending in 3042

Luis Ramos

Status: Hew
Mailed Date: Feb5 2021
Activated Date: Mot yet activated
Expiration Date: Feb 29, 2024
Card Number:

Date of Birth:

Activate [l Repon Lost/ Stoken
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Request a Debit Card for a Dependent
Account holders with a spouse and/or dependents on their medical plan can request a debit card for
them online at IBX.com.*

A

Log into IBX.com

Click the Spending Account option trom the Claims & Spending options
Click the Overview tab
Click Manage Debit Cards

Spending Accounts

Overview Transactions

Pending Transactions

Request a Reimbursement

Click Request a Debit Card, a confirmation will display

Manage Debit Cards

e REQUEST A DEBIT CARD

MEMBER NAME

STATUS

Review the information and click Submit. The debit card is requested and should arrive within

seven to 10 business days.

*Important note:

Request A Debit Card

1 would like to request a debit card for the following:

SuBMIT CANCEL

Account holders who wish to order debit card(s) for medical
dependents and/or tax dependents who are not on their medical
plan may request a card by completing and submitting the Debit
Card Request Form located in the Resource Center section of
IBX.com. There is no charge for the debit card.

20210226

Debit Card Request Form
For soense/dependents not on medical coverage

‘Spending ACCount Services Card Agreement

M
Altamonte Springs, FL 32716

9785520175
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Reimbursing Yourself or Paying a Provider from a Claim

Clicking the My Claims Overview option from the Claims & Spending tab will allow you to quickly
reimburse yourself for out-of-pocket expenses or pay a provider right from a claim.

you must first link your personal banking account (checking or savings) to your online HSA. You

0 Important note: To reimburse yourself for out-of-pocket expenses via an online fund transfer,

also have the option to issue yourself a paper check. Preferences can be edited member portal
Account Settings.

To reimburse yourself or pay a provider from a claim, click My Claims Overview; the claims page will

display.
Claims & Spending My Care Health & Well-Being
My Claims Overview View/Print Tax Year Report
Spending Accounts Fequest a Reimbursement
Other Insurance/Medicare IManage Past Accounts
Eligibility
e If there is a spouse and/or dependent(s) on the account, from the drop-down menu,
know check all individuals to view all claims, then click Apply. All relevant claims will display.
ome Benefits Claims & Spending My Care Health & Well-Being
Date of Service o Member o Type o E‘,: 7
Past 3 Months. All Members All Types. v
v
More filters V View by: m Category
Showing 5 of 5 v
Feb 9, Partially Approved T:l\\-l_C_D%l_

A blue hyperlink “Reimburse or Pay” will display for claims that can be paid from the actual claim.

10 | Page
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Click “Reimburse or Pay”; a Claims Details pop-up will display.

Claim Details ® Pay Claim Pay Claim
Medical | Add to Category Feb 9. 2021 Step 1073 Step20f3
Claim # F‘:lmal\yN PAYMENT OPTIONS REVIEW

PP

=
View Explanation of Benefits I

Review payment details

has saved you February 8, 2021 $179.92
41.2% of the total provider bill - Office/Outpatient Visit i
) Pay provider
Pay to Self
) Mark as paid
$126.08 Payment amount: $179.92
My Health Plan’s
$306.00 iy Healt !
Biled iscoun Select all that apply:
Provider . $179.92
My Cost - February 9, 2021 )
® Office/Outpatient Visit B
o =
h=| =
& 2
T =

Procedures

o Office/Outpatient Visit ~ $179.92
o Office/Outpatient Visit $0.00 v

Spending Account

Feb23 HSA|Manual Claim 5
2021 s179.92

My Note

Add a note..

Re“-"burse’Pay — Hext

Select either Reimburse Self or Pay Provider; select a “procedure”; click the Next button.

Confirm the transaction and click Submit. Your request will be processed and will display in Pending
transactions.

SE— You can view an Explanation of Benefits by clicking on the hyperlink at the
KNOW top of the Claims Details display.
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Manage Your HSA

Clicking Manage HSA from the Spending Accounts Overview tab takes you to the Benefit Account
Summary page.

Spending Accounts

Transactions

Health Savings Account
$17,007.29

Current Balance
Opened Jan 1, 2019 Amount Spent: $2,744.23

2020 Contributions: $7,100.00
2021 Contributions: $1,895.91

Covered Expenses > Manage HSA >

Spending Account Portal Primary Navigation Bar
The Primary Navigation Bar is visible on the left side of each page of the Spending Account Portal.

Home Home - Your Personal HSA Dashboard

e Go Green, opt-in to receive electronic account statements & tax forms
Spending Accounts

Benefit Account Summary Benefits Account Summary — your gateway to in-depth account information.

Transactions

Bill Pay Bill Pay — pay a provider or reimburse yourself

e ~ Claims — view details and pay a provider/reimburse yourself from a claim

Claim Activity
Resources ~ Resources —access paper forms

Forms and Documents

FAQ

Eligibility List

Manage Preferences ~ Manage Preferences:
e Reimbursement Preferences
o Elect check or direct deposit
Cards e Cards
o Activate and report a debit card lost / stolen
o View your debit card PIN

Reimbursement Preference

Alerts

Announcements
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Home Page- Your Personal Dashboard; Modifying your Document Delivery Preferences

Your Personal Dashboard provides you with information and quick navigation options including your
HSA and investment account balances, as well as access to view, update, modify your document delivery
preferences.

Personal Dashboard &

54 St

Avoid HSA Fees! Go Green!

Go Green! Opt for electronic delivery today and avoid additional fees for paper statements
| Statements

= My Account S} My Recent Transactions
Plan years to show. Previous ~ Current Future Health o i
00 ; eposit
$4OO Savings Posted a3 2021
Health Savings Account ik @D Account
$]7,007 29 Health Card
. ($25000} Savings Posted - _
Account Mar 2, 2021
. Available $17,007.29 . Investment $0.00 Health
$ 68 e Interest payment
O_ Savings Posted Feb 28, 2021
@ Go Green! Opt for electronic delivery today and avoid additional fees Account !
for paper statements Health Eligible For Manual Claim

92 Savi
($179.7%) Py Reimbursement  Feb23, 2021

Health

15 5 - Card
($198.%) ii‘c"'j“ﬂ Fosted Feb 20, 2021
Health .
I cAnNn 00 sing Docrad Deposit

Go Green! Opting to receive electronic statements and tax forms eliminates the $1.50
@ fee for paper statements and tax form delivery.
Complete the process below for BOTH Account Statements and Tax Forms.

E How would you like to receive your Statements? I
L A How would you like to receive your Tax Forms(1099-SA and 5498-5A)7 I
'Q_/) Electronic Only f\_) Electronic & Paper Electronic Only Paper ‘
Electronic Documents Access Flectronic Dacuments Access
In order to elect Electronic Documents, you must verify your ability to N
2z Documents. In order to elect Electronic Documents, you must verify your ability to

access Electronic Documents.
Pleaze open ple PDF File and enter the PIN Mumber below:.

Please open Sample PDF File and enter the PIN Number below.

Enter PDF PIN Number l:l

Enter PDF PIN Number

T you would Like to change your delivery method, please complete the form
above and click SUBMIT, otherwise click CANCEL

> Cancel

e The Electronic & Paper option will enable you to receive your account statements/tax forms via
US mail and electronically. You will be charged a $1.50 fee for the delivery.

e The Electronic Only option will enable you to avoid the $1.50 paper statement fee. With this
option, you will need to verify your ability to access electronic documents. Follow the directions
for this verification. After entering the PIN number presented to you in the Sample PDF file into
the field, click the Submit button.
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The Benefit Account Summary Page

The Benefit Account Summary page displays information related to your:
1. Account resources which provides access to tax forms, statements, and beneficiary information
2. Current account balance detail, including investment accounts, if applicable
3. Account summary, including your and your employer’s current year deposits , if applicable
4. Quick links to other functions and capabilities

Benefit Account Summary

Health Savings Accountf] **##*### o

,

Account Resources  Tax Forms Statements View Beneficiaries Preferences

|—z] Go Green! Opt for electronic delivery today and avoid additional fees for paper statements

Account Balance Balance

Current Balance 517,007.29
. Available Balance Holds

$17,007.%

Available Balance  ? S]T,007.29
29
$17'007 . nvestment Balance ? Investment Balance
00
$O' = Total Balance 2 517,00729

Overpaid Amount ?

I}
>

+

Account Summary
Distributions / Spent Year to Date  ? 52,744.23
Interest Paid $‘|.47
Current Year Deposits

Your Deposits YTD $1,895.7

+ Employer Deposits YTO 2

—  Total Deposits YTD 2 $1,895.7

Account Statements, Tax Forms, and Account Beneficiaries

You can access your account statements, your tax forms, and set your delivery preferences for both
from the Benefit Account Summary page.

Account Statements
NEEDTO Statements are available in PDF format and populate on this page quarterly. Statements

KNOW will include all transactions for the prior quarter.
Statements are stored in the portal for 18 months from the time they are generated.

Account Resources  Tax Form Statements iew Beneficiaries
[#] Go Green! Opt for electronic CEmvVEry OO avoid additional fees for paper staternents

O You must set your document delivery preferences prior to attempting to access your

account statements/Tax Forms on the portal.
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Two tax forms may be provided to Health Savings Account holders:
e Form 1099-SA details any funds that have been distributed from your health savings plan the tax
year. Form 1099-SA is typically available at the end of January.
e Form 5498-SA reports contributions to your Health Savings Account (HSA). The 5498-SA forms
are typically available in May allowing any contributions made in the calendar year, up to the
April 15 tax deadline to be included in tax year reporting.

NEED TO Health Savings Account holders with no contributions for the calendar year will not
SO receive a 5498-SA.

Your HSA is a bank account that you own. You should designate beneficiaries for your HSA.

Account Resources TaxForms Statementy View Beneficiaries

[#] Go Green! Opt for electronic delivery today and avoid additional fees for paper statements

To view your current beneficiaries, click View Beneficiaries and your beneficiaries will display on the
Beneficiaries page.

View Beneficiaries

. E Ak Ak -
Health Savings Account R Mo Beneficiaries Exist - Add a Primary Beneficiary ?

To add a beneficiary, click the Add a Primary Beneficiary link and complete the required information. *
To allocate a percentage to your beneficiaries, click the Allocate button and enter the desired
percentage per beneficiary.

Beneficiaries

View Beneficiaries

Health Savings Account ks
Beneficiary Type Name Relationship Percentage Edit Delete

‘ ) Spouse Or Comman o
I Primary Law Spouse 0

Primary Beneficiary Percentage MUST = 100% — Please reallocate Beneficiary Amount(s)

Add a Primary Beneficiary ~Add New Contingent Beneficiary

*HSA rules establish that if your spouse is named as the designated beneficiary, the account will become
the spouse’s HSA after the account holder’s death and maintain the tax advantaged status. If someone
other than the account holder’s spouse is designated as the beneficiary, then upon the account holder’s
death, the account will cease to be an HSA and the fair market value of the HSA becomes taxable to the
designated beneficiary in the year in which the account holder died. If there is no designated
beneficiary, the HSA will become an asset of the account holder’s estate. Consult your tax advisor for
more information.
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View Details; HSA Account Details
|

From the Benefits Account Summary page, click View to view granular HSA information on the HSA
Account Details page.
1. Current account balance detail, including investment accounts

2. Overpaid amounts
3. Current year deposits
4. Prior year deposits
5. Current and prior year account statistics
Health Savings Account *##2&x: b
Account Resources  TaxForms  Statements  View Beneficianies  Preferences
QGGG'EEn! Opt for elecronic delivery today and avoid additional fiees for paper statements
Account Balance Balance
Current Bdlance S17.007%
. FAyailable Balance —  Hods 7 §0.°
$17,007.
. =  AvilableBalarce 7 S17,0077
$17,007. . Investment Balance 7 4+  Imestmen Balance S0
g5
= TotdBalrce 7 S17.007%
‘Overpald Amount 7 .o
Current Year Prior Year
Depasits Depasits
Your Depesits ¥TD 51,8957 ¥our Prior Year Depasits 57,0957
+  Employer Deposits YD 2 0. +  Employer Prior Year Deposits 2 S0 ™
= Towl Depesic YD 2 51,8957 = TomlPrior Year Depocit: 7 57,095."
e Emplayer Deposits 500600 EIT‘FUL_‘:.‘_E[ Prior Year
® 5o @
o . § D . A5 [
L . o epo" F1774.00 Your Prior Year
$1.895- . Depocits
o To’n.:!m:lr: o To'_':.:\e:-o_il: $?'095':!
318057 $7.095.7%
HSA Stats HSA Stats
Cormibutiors - Reporsble 7 51‘6,[}0.0'0 Convrioutions - Reporsblz 7 S]T']O[)_W
Total Corerbutionz. 2 51,8957 Rollover Comribusions &0 ™
Rullover Contribimion: 0. Distributions / Spent Prior Year 7 $6r593_-“
Distribasions / Spent Year toDate 7 52,744 =
Iremrezt Faid s1F
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Owerpaid Amount

E This amount Is the total amount of clalms previously

To see your full account number, hover over the eye icon. pald fram your HSA that were althar reversed by

7 the health plan or the amount you owe was

@ > raducad. Any future daims submittad for

reimbursement can reduce this amount which will

Click the question mark icons to reveal additional clarifying help prevent any Ineligible disirbuticns
information.

Owverpaid Amount  ?

Bill Pay: Pay a Provider or Reimburse Yourself (for out of pocket expenses)

@ You can quickly access Bill Pay functionality right from the Overview tab on the
Spending Account landing page. Just click the Request Reimbursement button.

Home Benefits Claims & Spending My Care Health & Well-Being

Spending Accounts

Qverview Transactions

(( vanago dobi carss 1 e —

From the Benefits Account Summary page, click Pay Bill to make a payment to someone else such as a
provider, or transfer funds to your personal bank account to reimburse yourself for out-of-pocket
expenses. This is the best option use this option when the expense is not claim-related.

Important note:

e You must have a Personal Bank Account set up on the Deposits/ Contributions page to
transfer funds directly to your personal bank account.

e If you do not designate a bank account, you can reimburse yourself via a paper check.

Add Payment X

You may transfer funds from your HSA to your personal bank account or you can make a payment to someone else
such as your provider. You may not initiate transfers for amounts greater than the balance in your HSA Deposit
Account

™\ Towithdraw funds and transfer directly to your personal bank account, select ‘Pay Me* below. You must have a Direct
1) Deposit Account set up on the Withdrawal Bank Account page. To withdraw funds and make a payment
10 your provid t “Pay Someone Else’

IMPORTANT. F requests are debited from your Health Savings Account on the requested withdrawal date. If a
payment is being made to a provider, then the payment will be mailed and will arrive within 7-10 business days

] Withdrawal Account * {ealth Savings Account <

| O Pay Someone Else @) Pay Me

(=3 How would you like the funds to be sent to you?

O Deposit to my account on file © Send me a check
® Arewet*

] Payment Preferences

© Once O Weekly O Monthly

%) Send out Payments on *

©“

() Description

20210226 17 | Page
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To withdraw funds and make a payment to your provider

e Select Health Savings Account from the withdrawal account drop-down.

Select Pay Someone Else.

Select a provider from the drop-down list or add one as necessary.

Enter your account number with the payee, as desired.

Enter the payment amount.

Enter the payment amount and select the payment frequency: once, weekly, monthly.
Select a Send out Payments on date using the calendar functionality.

Read the certification paragraph and Click the acknowledgement box.

Click the Submit button. A confirmation screen will appear.

Withdrawal Account * Health Savings Account ~

Your Payment Request

@ Pay Someone Else Pay Me

Payee Name * select name ~

Your Account Number
with the Payee

Amount * $

BF & B (¢ |ﬂ Qs

Payment Preferences
Once Weekly Monthly

LHL] Send out Payments on * &4

() Description

e Review the information.
o [f submitted, an Add Payment conformation will display. When submitted, a final confirmation
displays, and the payment will display in your Transactions Tab.

Payment Details

el 123456

Singla Payment on Sep 29,
018
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To reimburse yourself for out-of-pocket expenses

e Select Health Savings Account from the withdrawal account drop-down.

e Select Pay Me.

e Select the method of payment: Deposit to my account on file or Send me a check (default
option). You may also Add a Deposit Account as desired from this page.

(continued)

20210226

Enter the payment amount.

Select the payment preferences: once, weekly, monthly.

Select a Send out Payments on date using the calendar functionality.
Read the certification paragraph and Click the acknowledgement box.
Click the Submit button.

EH?j Withdrawal Account * ‘ Health Savings Account

Your Payment Request

| Pay Someone Else ‘ Pay Me

How would you like the funds to be sent to you?

| Deposit to my account on file ‘ Send me a check

@ Amount ¥ ‘$

J'Elj Payment Preferences

| Once Weekly Monthly

{7 Send out Payments on *

Q Description

| certify | am the HSA account holder and | am seeking reimbursement for the amount | have specified in this distribution
request. | certify this distribution is only for expenses incurred for myself, my spouse, and/or my legal dependent(s), after
my HSA account was established, and is in accordance with the terms and conditions of the HSA account. PNC Bank, its
agents or its employees, will not be liable for any distribution request that | have submitted for ineligible expenses. The
expenses, for which | am claiming reimbursement, have not previously been, nor will they be, reimbursed under any other
benefit plan, and will not be claimed as an income tax deduction. | understand that the custodian and/or its designee
cannot provide tax, accounting or legal advice. | also understand that | am responsible for any consequences resulting
from this distribution, including any applicable income tax and/or related penalties.

| have read, understand, and agree to the information and terms above.

~ o B

Cancel

Important note: Payment requests are debited from your HSA on the requested withdrawal
date. If a payment is being made to a provider, then the payment will be mailed and will arrive
within 7-10 business days of the withdrawal date.
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e Review the information on the confirmation; click edit or submit.
o [If submitted, a conformation will display notifying you that your payment has been submitted.

Add Payment x

Payment Details

$100.%

Withdrawal Account  Health Savings Account

Amount

Description

submit Eait Y cancel
K

To reimburse yourself or pay a provider from a

Select Claim Activity from
the navigation bar.

Locate the claim to be paid.
Click Request
Reimbursement.

Add Payment

@ Thank you!

Payment Detsis
$100.%
nt Health Savings Account
Single Payment on Sep 29,
0
Description

@ suomcanomersarare

& ome
Which claims o
W Acsion Needs W Derieg (i) B
SEARCH FOR CLAIMS
Action Needed
Manuzl Claim
R
$179.92 Eligible For Reimbursement 5 Aeryyet Remiramert
Mark s Faid 8 2

Confirm the auto-populated claim & provider details

Select Pay Me or Pay Provider
Select the method of payment
Click Next.

Review the confirmation summary.

Read the certification paragraph and Click the acknowledgement box.

Click the Submit button.

Reguest Reimbursement

(i) comeeonsmesens
e 1 et th * + s oz m L AT
(i) e

S
E= senvice Type

Esimurzaman: Matag

T coamameun:
) Fay Provider ) Pay Me

MEDICA p

Total Claim 178 = 50 s0™ s179.™

Request Reimbursement

Claim Details "
Aemount: 31797

Check

MEDICAL
Feb @, 2021
Feb @, 2021

member services uzing the m
e0it Carc ar Mamber [0 Card.

For questions regarding the proceszing of your rekmbursement pleaze cantact
£ number on the back of your Heatth Spending
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Contributions

Contributions @ Transactions @ Bill Pay

From the Benefits Account Summary page, click Contributions. The page is divided into two sections:

1. Contributions

2. My HSA Contributions vs. the IRS Annual Contribution Limits.

 —
Contributions
‘Current Year Deposits Prior Year Deposits
Your Depasits YTD $]r895_°" “Your Prior Year Deposits $7,095™
+  Enployer DepositsYTD 7 S0 +  Employer Prior Year Deposic 7 {1 R
= Tots Depasit=YTD 2 £1,8957 = Total Prior Year Deposis 7 $7,095™
— 1506.00 Employer Depasits P00 Employer Prior Year
. 0.0 Depasits
$1422.00 - 532000 $0 -]
P00 255500
“Your Depasits
. Yyl o :
s s 3
Toeal Depozt: ot Depoze $7,095.
518057 57,095.7
Deposlts Per Pay Period
Fay Bank Accounts for External HSA Funding
Employer Amount S0
Employee Amount §().°°
—
My HSA Contributions vs. the IRS Annual Contributions Limit
 —
SB000.00
e $1200%
s6000.00 S Lt for Family
5500000
$5000.00
30000 3300050
IR LimE for Singie
5200000
$1000.00
.00
e v Farrshy Lieat
—
Reportable Remaining Allowed
. Centrioutians . Centrioutions
20
Limits Single Family
Minimum Deducible 51.400.7 s2.500.%
Mazamum Ous-of-Pocket 56900  sizmoo™
Cerribusion Lime 53600 57200
Catchup Commibudon
e siooe®  sioo0®
—

20210226

21 | Page



Health Savings Account Online Access Guide

Deposits and Contributions- Putting Money in Your HSA

There are generally two different ways contributions come into your HSA: through your employer (for

example, payroll deductions that are sent to the HSA), or through direct contributions. This section
explains how to make direct contributions.

To put money into your HSA, you must first link your personal banking account (checking or

savings) to your online HSA. Once linked, you can transfer funds from your bank account(s) into your
HSA.

Important note: After submitting your bank account information, a one-time validation process
is initiated. Two small deposits and one debit are processed against your personal account. To
complete this validation process, you must enter specific transaction amounts in the Bank

Account Validation box (See step 3). You must then complete the validation process on the bank
account screen. This process can take from 1-3 days.

Linking and Validating Your Bank Account(s)

Step 1. Click the Add Bank Account button.

Contributions
EREN| e

Step 2: Enter all the required information, click Submit.

Add Bank Account x

You will not be able o start making
sactions of less than $1 each t

‘account untiL you confirm this bank account. We will make thr
within

trio
' bank accout

— The bank account you 30 here can be used to make post tax contributions to your HSA account.
Q con
> your

1-3 business days and you can complete the valigation process

& Institution Name * B Account Type

7 Account Nickname * (©)  Crecking O Savings

Check example

]

Account Routing # *

Naome
Address Date

]

Re-enter Routing £ *

Pay to the order of.

]

Account 3

Your bank

]

=1 Re-enter Account # ™ Ea2332aadilr 23n5n B23LS5E789423
Routing Number  Check #  Account Number

Plea
o

of:

st
s shown

te: The order of Rauting, Account and Check
ry from financial nstitution to financial
will not necessarily be in the same order

Important note: You will not have an immediate ability to fund your HSA via this bank account.
The validation process must first be finalized.

Add Bank Account

- The hank account you add here can be used to make post tax contributions to your HSA account. You will not be able to start making
Q/I contributions from this account until you confirm this bank account. We will make three small transactions of less than 31 eachto
your bank account within 1-3 business days and you can complete the validation process on the bank accounts screen.
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Step 3. From the Bank Accounts for External HSA Funding window, click Show Account # to expand the
bank account listing, and click the Validate Account option.

My Bank =4 Checking
My 2nd Account Eﬁ' Checking
Institution My 2nd Account
Routing # 0n900254
L0040

Account #

show account #

Confirmed FEXFEF()BAL

Validation Required **#x(0842

b& EDIT ACCOUNT

DFELETE ACCOLINT
VALIDATE ACCOUNT

Step 4: Enter the amounts in the bank account validation box (as depicted below) and click Submit. (You
don’t need to worry about entering positive or negative amounts. Just enter the amounts.)

Irestitusion Mo
-.';.? Arcount Kcknarme

@ Trarsacuon Amount 1
@ Trarsachon Amounit 2

() Trarsaction Amourt 3

maumummarhmum«iumummdhmwmxmnwwm.wmmﬁ
A positive or negatie valve of these transactions. For example if, 30.07 and 50112 were added to your bank acoount and 500 was
I subaracted, you may enter 07, 12, and 12 or 07, 12, and - B7. You may begn furding your HSA after you've confirned these

by Fridl Accoumt
Wy Ird Acecmms
|s o
Enter the
amounts as ls A
shown here.
g

7= ] [ ]

c Important note: Once you submit the amounts, it will take 1-2 business days to validate.
Once validated, your account will be ready to be used to fund your HSA.

See Contributing to Your HSA for more information.

20210226
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Contributing to Your HSA
After you’ve successfully linked and validated your bank account to your HSA, click Contributions, then

click Add Contribution.

Contributions

Aaa Contripution

@ Pending Transfers

Click Submit.

Enter a date, amount, and select the bank account from which you wish to pull funds.

Apr10, 2017 =

7] Contribution Date *
Please note: the earliest HSA Contribution Date you may enter is: Apr 10,

2017

@

1;7'_'J Contribution Year

Current means contributions count towards this tax year's HSA

contribution limit. Prior means your contributions will count towards last
year’s HSA contribution limit. You may only make prior year contributions

@
from January 1to April 15
$ 50.00] ‘

@ Amount *
My Bank ~

Withdrawal Bank

= Account *

Your contribution will appear on the Pending Transfers from Your External Accounts and will remain

there until the funds transfer process is complete; this usually takes 3-4 business days.

(R YEE

Pending Transfers from Your External Accounts

(& Account Detals Hsh

The transaction will also appear on the Transactions page as well as the Pending section of the

Overview tab.

Pending
DATE OF SERVICEY STATUS ¥ TYPE™ AMOUNT ¥
+  10/03/2018 Processing HSA Online Single Payment -$20.00

24 | Page
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Transactions
From the Benefits Account Summary page, click Transactions.

Benefit Account Summary Current ~

Health Savings Account  **#&&&E® ()2

@ View Details @ Transactions ﬁ{ﬁ Investment é Hsa Bill Pay

Transactions can be sorted by:

e Year

e Plan

e Type of transaction: Deposit, Claim, Card, or Other

e You can sort further by Approved/Posted, Pending/Processed, Authorized, or Denied
e You can also export your transaction data to Excel or print from this page

Functionality also exists to allow you to Search for a Specific Transactions or Print Transactions.

@ Spending Accounts ~~  Claims -~  Resources ~ 6w _la . [= log out

Manage Preferences ~~

Transactions

Year | 2019 | Plan |Health Savings AccountiC ~ | Type |[Al ~ m Export To Excel

Which transactions do you want to see? Select here

8 Approved/Posted B Pending/Processing B Authorized B Denied Y SEARCH FOR TRANSACTIONS == PRINT TRANSACTIONS
Health Savings
($22.7%) Account card Dec 2, 2019

Posted

Health Savings

29 Interest payment
$0. Account INTEREST PAYMENT Nov 30, 2019
Posted
Health Savings
($2],23) Account g:;g - Nov 19, 2019

Posted

Export Transactions to Excel
To export the transaction data to Excel, click the Export To Excel button.

@ Spending Accounts ~  Claims ~  Resources ~~ o _u - . [= log out

Manage Preferences ~~

Transactions

Year |209 ~ | Plan |Health Savings Account(C ~ | Type |All ~ (1) eporToExcel
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Options will appear at the bottom of your screen.

What do you want to do with Transactions_5111384130010.xlsx (3.3
KB)? QOpen Save ~ Cancel
From: ibxpress-beta.wealthcareportal.com
e C(Click Open to view the transcations in Excel.
o Click Save to save a copy of the Excel document to a preferred location.
e Click Cancel to close the box.
Example of transactions detail exported to Excel:
A B c D E F G
1 | Transaction Date 1 Transaction Type Claimant Description Plan Date of Service Amount
2 09-14-2018 Fee PAPER SURCHARGE FEE PNC Health Savings Account  09-14-2018 $1.50 Posted
3 09-14-2018 HSA Online Single Payment Recurring - HSA Online Payment PNC Health Savings Account 09-14-2018 $20.00 Posted
4 08-31-2018 Interest payment INTEREST PAYMENT PNC Health Savings Account 03-01-2018 $0.06 Posted
5 08-16-2018 Fee PAPER SURCHARGE FEE PNC Health Savings Account 08-16-2018 $1.50 Posted
6 08-02-2018 Manual Claim MEDICAL PHILADELPHIA FAMILY MEDICINE ASSOCIATES PC (191295  PNC Health Savings Account  07-23-2018 $100.00 EligibleFc
7 08-02-2018 Manual Claim MEDICAL PHILADELPHIA FAMILY MEDICINE ASSOCIATES PC (191295  PNC Health Savings Account  07-01-2018 $100.00 EligibleFc
8 07-31-2018 Interest payment INTEREST PAYMENT PNC Health Savings Account 07-01-2018 $0.03 Posted
9 07-16-2018 HSA Balance Transfer HSA Balance Transfer PNC Health Savings Account 07-16-2018 $700.00 Posted

Search for Transactions

To search for transactions, click Search for Transactions; a window will display.

~ Approved,/Posted B Pending

Which transactions do you want to see? Select here ~

fProcessing B Authorized B Denied 4 SEARCH FOR TRANSACTIONS

< PRI

NT TRANSACTIONS

e Enter as much information as is known to search.
o  Click the Find button. The applicable claims will display.

Date Range

Amourit
Fom | § Status |all
To |§ Claim &

%
.

Viewing Transaction De

tail

To review transaction details, from the Transaction page, hover over the claim you wish to view; a
chevron will appear. Click the chevron and the transaction detail will display.

($133.79)

Health Savings Manual Claim
Account

Eligible For
Reimbursement

Feb 5, 2021
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The transaction detail includes Claim, Adjudication, Reimbursement and Plan details.

You can print the information by clicking on the Print icon. To close the expanded view, click on the

display.

Investments

Manual Claim

($133.79)

Claim Details R (=) PRINT
Cervice Szart Dats Jan I8, 202 Ma receipts o dzplay.
Jan 1B, 2021

MEDICAL

MEDICAL

Claim # 2M53396079
Ad|udication Detalls

Total 51337

- 50%

- 50%

- 81337
=50

- 50.%

On Hold - 50

Approved =50%

Reimburses
Reimbursel

Reimb

Direct Deposit
Check/Trace #

Flan Detalls

count FHNC

Jan 1 2009
Dec 31,2099

oo o1

One of the key benefits of an HSA is the ability for you to invest the dollars you contribute, providing you
the opportunity to build more wealth and retirement savings.

From the Benefits Account Summary page, click Invest. You can apply for an investment account from

here.

@ View Details

E®d Contributions @ Transactions /7,-,4 Investment g Bill Pay

To open an investment account, you must maintain a $500 balance in your HSA.

0 Important notes:
[ ]

20210226

Account holders who open an investment account will be assessed a monthly fee of
$2.50. The fee will be noted on the monthly account statement and will be withdrawn
from the HSA balance.

Investments are self-directed, giving you the control to contribute funds as you like.
Devenir is your HSA investment partner.

You can move funds from your investment account back into your HSA spending
account at any time.
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Applying for an HSA Investment Account
Follow these easy steps to request an investment account.

Step 1. Access the Investment hyperlink on the Benefit Account Summary page.

Step 1. Click Apply for an Investment Account; disclosures will display.

HSA Investment

ail Investment Rules for your Health Saving Account

You must maintain this balance $500.% Congratulations!

= inyour HSA in order to invest: .

=!§-ﬂ X Congratulations. You are eligible to participate in the optional HSA Investment
Your current HSA balance: $577.¢ Account

One of the many benefits of your enrollment in an HSA is that you have the option to
§1° invest any amounts greater than the Investment Threshold in a variety of mutual
- funds options. The Investment Threshold is established by the Administrator and
trades may not occur for less than |

Transfers from your HSA to your
investment account must be
greater than or equal to:

2 &

Once your HSA balance reaches & Here's how 1o get started:
this amount, you can begin $501. 1) Apply for an HSA Investment Account anline by Clicking the “Apply for an
investing: Investment Account” button below

2) Complete the application steps by reading all disclosures and submitting your
investment application

3) Within 2-3 business days, your HSA Investment Account will be opened. You will
be able to access your HSA Investment Account directly from this page.

4) Once your HSA Investment Account is established, set up your investment
allocation model

5) You will be able to transfer money from your HSA Cash Account to your HSA
Investment Account directly from this page. Only amounts above the Investment
Theeshold can be transferred to investments. Trades may not occur for less than 1

lish an HSA Investment Account

@ Apply For An Investment

Step 2. Read the disclosures and check the box attesting that you have read and agree to the HSA
investment terms and conditions. Click Submit. A confirmation will display.

HSA Investment Terms and Conditions

\/ ve read and agree to the HSA Investment Terms and Conditions and agree to accept
1 account d ion el

Tunderstand that mutual funds options:

* Are not deposits of, or guaranteed or endorsed by PNC Bank or any other banking institution
* Are notinsured by the Federal Deposit Insurance Corporation (“FDIC’) or any other
government agency; and

* Involve investrent risk including possible loss of principal amount invested

By selecting the check box above and clicking the “Submit” button below, | request that you
establish an HSA Investment Account on my behalf so that | can choose to invest funds from
my Deposit Account in accordance with the above requirements.

HSA Investment

afl Investment Rules for your Health Saving Account

Congratulations. You have successfully applied for an HSA Investment Account
You must maintain tris balance gy oo " ot

inyour HSA in order to invest: Your HSA Ivestment Account will established within 2-3 business days. Onee your

m HSA Investment Account has been established. piease return to the "HSA Investment

Your current HSA balance: $577 Account Screen” and click on “View/Trade Your Ivestments” bUTon 16 SeL up your

ivestment allocation model and select the funds in whveh you would like to invest
T Please carefully read £ach prospectus before making your selections

investment account must be $1.9

greater than or equal to

Once you haw
Account Screes

Up your investment selections, retum to the ‘HSA Investment
you wish to transfer maney from your Deposit Account to your HSA
Investment Account and click on the Transfer Maney to Investments” buttan.
Once your HSA balance reaches o
/_/ﬁ his amount, you can begin $501.% For information on setting up Auto-Sweep om your Deposit
00 investing: your HSA Investment ACCount. please Select the “Setup Automatic Trans
from the HSA Investent Account Screen”

Important note: It will take 2-3 business days to establish your investment account after
which time you will be able to access your investment account via the Spending Account Portal.

Continue the with this process 2-3 business days after submitting your application for an
investment account.
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Step 3. Once your HSA Investment Account has been established, access the Investment hyperlink on
the Benefit Account Summary page.

Click View/Trade Your Investments to set up your investment allocation model and select the funds in
which you would like to invest. Carefully read each prospectus before making your selections.

Optional Step. Once you have set up your investment selections, you may choose to transfer funds from
your HSA Bill Pay Deposit Account to your HSA Investment Account.

Transferring Funds to Your HSA Investment Account
When transferring funds from your HSA to your investment account, you can choose from two options:

e A One-time Transfer

e Automatic Transfers

One-time Transfer
Click the Transfer to Investments button at the top of the HSA Investment page. A window will appear.

| (_@" Transfer To Investments I 4I1ﬁ wiew / Trade L& Setup Autometic Investment Transfers

Enter the amount you wish to transfer and click Submit.

Transfer to Investments

Balance $5,337.2
Maintain Balance $500.%°
Pending Transfers

Available to lnvest $4,837.12

Minimum Investment Amount~ $1.%¢

Maximum nvestment Amount -~ $4,837.2

Please specify the amount you would like to transfer
from your Deposit Account to your HSA Investment
Account.

+ Transferrequ
Active Trading Days wil
active Trading Day

@ Important: Once you submit your transfer request, t
amoUnt spacified cannot b edited or celeted. Fleaze be
3 rancfers anly e amount

are not FD red and are not
garermental sgency, and ol vt
including possible Loss of principal amount invested.

() Transter Amout $
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Automatic Transfers
To enable automatic transfers, click Setup Automatic Investment Transfers.

‘_@" Transfer To Investments 4“}“ ‘iew / Trade L& Setup Autometlc Irvestment Transfers

Enter the amount you wish to keep in your cash account and the minimum amount you would like to
transfer. Read the attestation statement and if you agree, check the box. Click Save.

Automatic Transfer Settings

option to set amounts egual to or greater than these amounts:

'When enabling automatic transactions to investments, you are required to maintain at least $500.%% in
your cash account and the minimum amount which can be automatically transferred is $1.92. You have the

@ How much would you like to keep in your cash account? *

@ What's the minimum amount you would like to transfer? *

$ so0.00

II

1.00

once a day baced on your end of day balance

Click Save to sccept these settings

X cancel

) *
understand that once my account reaches or exceeds $501.°°, we will automatically transfer -
amounts above §500.% to your investment account. This transfer vill be performed at most

Making Investment Portfolio Changes
To make changes to your investment account, including portfolio and investment allocations, click

View/Trade. A pop-up will display; click Process.

Use the
options at the
top of the
page to
navigate the
site.

5

Check out the
short videos
to learn more
about the
investment
portal.

Investment Account Access x
!’mpomrgo be redirected ite hosti HEA |
'ou are about to redirected to a secure site hostil jour HSA Investment
(.@, Transfer To INVEStments Aﬁ'n}'] view / Trade S SEUp AUTOMETC InveStmEt Transfers & Account information. Please click *Procsed” to acce?sgy)\::u HSA Investment Account
information.
You will be re-directed to the Devenir Group, LLC page.
Summary Invest Activity Tools & Education | hezet
Welcome toyour
Account Balance Crverall Retum Last Quarter Year-io-Date
$44,386% - n/a
Asset Allocation
f— f—
28.74% Muli-Azzet WECEK =T
| 11.26% Fixed Income FE 5300007
000% Intematizeal A0
0.00% Crher #og
0.00% LergeCap w0
0.00% Mid Caz w0
0.00% Small Cap #og
Your Investments
e - i - .
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