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Password Reset using the IDCS My Apps

1. Navigate to the IDCS My Apps catalog at https://portal.dallasisd.org and select “Click here”
under the “Need help signing ine” option.

DALLAS ¥

INDEPENDENT SCHOOL DiSTRICT
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For assistance contact the IT Service Desk: 972-925-5630

User Name

‘L.r‘::e:‘ name or email

Password

rassword

Need help signing in?

2. Enter your username (registered email address) and click Next.
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Forgot Your Password?

Having trouble with your password? Reset it here.

What's your user name?

registered email address

Cancel
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3. If you have a valid supplier account recognized by IDCS, a password notice will be sent to your
registered email address.
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Password Reset Notification Sent.

A password reset notification will be sent to the recovery email address
associated with your username s - - If you haven't
received the password reset email, then please check your spam folder or
contact your system administrator. You can also retry after 10 minutes.

4. Create a new password for your account.
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Reset your password

Set a password for your user account.

New Password

Confirm New Password
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5. If your password conforms to the password policy, you should receive a successful prompt.
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Congratulations!

Your password has been reset. Please login using your new password.

Continue to Sign In

6. Return to the My Apps catalog login page at https://portal.dallasisd.org. When you log in for
the first fime with your new password, you will be prompted to set up your MFA factors, ie.
Recovery Email and SMS phone. If suppliers do not opt to use a SMS phone number for MFA,
then we highly encourage the use of an alternate Recovery Email address that is different from
the registered or Primary email.

Don't get locked out

If you have trouble logging in, your recovery options can be used to regain access to your account.

Recovery Email o
Your primary email has been set up as a recovery option.

‘@gmail.com

To use an email other than your primary, provide an alternate email address.

Enter alternate ema

Recovery Phone Number

We will text (SMS) you a passcode to verify that you are the owner of this phone.

Select country coge » Enter mobile number

Standard text message rates may apply.
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