Frequently Asked Questions

Is the cost of fingerprinting $40.25? The cost should remain the same for that specific service
code, but each service code has a different price. If the applicant is fingerprinting out of the
state for the district, there will be a different cost.

Once the individual has completed their fingerprinting, how long does it take for their
information to be searchable in the DPS system? We do not have a specific day that the
information is uploaded in the DPS system, but it normally takes 3-5 business days.

If an individual enters the wrong service code or ORI, will their information show up in the
system? If the applicant entered the wrong service code, we cannot see their information
because it went to a different department. If it has been more than 2 weeks, the applicant
needs to check the status online and see what is says for the status. If all else fails, please have
the applicant call customer care for assistance.

Do Online Tutors need Criminal History Checks? Yes

Criminal History Checks of Online Tutors
https://www.tasb.org/services/hr-services/hrx/recruiting-and-hiring/criminal-history-checks-
of-online-

tutors.aspx?utm source=newsletter&utm medium=email&utm content=Criminal%20Histor
v%20Checks%200f%200nline%20Tutors&utm campaign=HRX%204.20.22




