
Family Support Contact Information 

All available in English and Spanish. The application itself is also fully translated into Spanish using the 

drop-down in the lower left corner. 

1. In-app support through the “Help” button in the lower left corner 

2. Email support at support@clarityapp.com 

3. Phone support at 206-210-3752 

Standard (April through September) 

• Monday to Friday, 8 am to 8 pm ET 

• Saturday, 9am to 5 pm ET 

Extended Peak (October through March) 

4. Email and Chat Support  

o Monday to Friday, 8 am to 11 pm ET 

o Saturday and Sunday, 9 am to 5 pm ET 
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