HELP Desk Tip

Clearing your Browsing History

Clearing out your browsing history can be a quick fix to this. Click
the name of the browser you use to see step by step How2’s.

How?2 in Chrome — HowZ2 in Internet Explorer or Edge

1) Google Chrome; Click on the 3 dots located on the top right.
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3) A new window will open and display your clearing options. You wil
want to select "Advance”,
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Click on the drop-down menu and select a ‘time range’. I
recommend "the last 7 days” to start with.
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4) Now select the follow areas to clear out and Click on “Clear Data.”
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5) The window will disappear and leave you on the ‘Settings’ Chrome
window. Now you can sign out of any google accounts and
immediately close the all internet browser windows after doing so.

6) Reopen your Chrome internet browser

How?2 for Internet Explorer :

On an open browser you will need to click on the ‘gear’ for the settings;
located right by the ‘X’ on the top right of the window.

1) Click on the ‘gear’ > then move down and click on “Safety” > and now

select ‘Delete Browsing History’.
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2) A small History window will open in the middle of the screen. Make

sure the following 4 boxes are checked (see below) and select “"Delete
at the the bottom of the window. (you can also select the ‘passwords’
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& ‘form data’ boxes. This will mean that you must type you passwords

in again and usernames to places to you previously visited and saved

your info for ease of access.)



! Delete Browsing History
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Preserve Favorites website data
kKeep cookies and temporary Internet files that enable your favorite
websites to retain preferences and display faster.

Temporary Internet files and website files
Copies of webpages, images, and media that are saved for faster
viewing.
Cookies and website data
Files or databases stored on your computer by websites to save
preferences or improve website performance.
History
List of websites you have visited.
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[ | Download History
List of files you have downloaded.,

[ | Form data
Saved information that you have typed into forms.,

[ ] rasswords
Saved passwords that are automatically filled in when you sign in
to a website you've previously visited.

[] Tracking Protection, ActiveX Filtering and Do Not Track
A list of websites exduded from filtering, data used by Tracking
Protection to detect where sites might automatically be sharing details
about your visit, and exceptions to Do Mot Tradk reguests.
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How?2 in Microsoft Edge :
To clear your browsing history in Edge;

1) You will need to click on the 3 dots right below the *x’ located on the
top right of your Edge browser.
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4) Be sure the 4 boxes are selected like the image below. Now click on

the “Clear” button.
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