Sumter School District
Chromebook Repair/Replacement Cost

Dell Chromebook 3100 (2nd Generation)

Chromebook Total Replacement $ 240.00
Lost Charger Replacement $ 40.00
Screen Replacement $ 185.00

Missing Key(s) $ 5.00

Missing Barcode Label $ 5.00

Dell Chromebook 11 (1st Generation)

Chromebook Total Replacement $ 180.00
Lost Charger Replacement $ 40.00
Screen Replacement $ 145.00

Missing Key(s) $ 5.00

Missing Barcode Label $ 5.00

HP Chromebook

Chromebook Total Replacement $ 120.00
Charger Replacement $ 40.00

Screen Replacement $ 85.00

Missing Key(s) $ 5.00

Missing Barcode Label $ 5.00

Screen Replacement: Chromebooks under warranty are allowed 1 screen repair per 12
months excluding intentional or malicious damage. Non-warranty screen repairs are
based on the pricing above.

Stolen Chromebook: A valid police report must be presented for the replacement fee to
be waived for a stolen chromebook.

Damage from Natural Causes (flood, fire, etc.): Documentation must accompany an
individual request for replacement due to damage from natural causes.

There is no military buyout based on the current distribution policy.

Sumter School District reserves the right to modify this program and its terms at any time.
Revised 10/15/2020 by Sumter School District Technology Committee



