TELECOMMUNICATIONS SERIES

See
Department
Clerical Series

*Help Desk Support Technician G36

*Customer Service Representative G33

Telecommunication Operator Il G32

Maintenance Dispatcher G28

Telecommunication Operator | G28

Salary Schedule

G (White Collar-CSEA 125)
S (Supervisory)

T (Confidential)

E (Management) Progression through the levels will vary for each individual depending on their education, training, experience and

* Job title also listed in other series. career goals. Some jobs may require a certificate, license or degree.


http://www.fresnounified.org/dept/hr/employees/info/Job-Descriptions/classified/white-collar/Help-Desk-Support-Technician.pdf
http://www.fresnounified.org/dept/hr/employees/info/Job-Descriptions/classified/white-collar/Maintenance-Dispatcher.pdf
http://www.fresnounified.org/dept/hr/employees/info/Job-Descriptions/classified/white-collar/Telecommunications-Operator-I.pdf
http://www.fresnounified.org/dept/hr/career/Career-Ladders/Department-Clerical-Series.pdf
http://www.fresnounified.org/dept/hr/employees/info/Job-Descriptions/classified/white-collar/Customer-Service-Representative.pdf

