CUSTOMIZE
NOTIFICATIONS

INn o~ ParentSquare




NOTIFCATIONS

THREE MODALITIES

Notifications from ParentSquare will come through three different
modalities: text, email, and app notifications (if enabled)

TWO TIME SETTINGS

For each modality type, you can choose If you want to receive
notification Instantly, or in a digest at the end of the day.

The digest provides you one notification listing all posts sent to you
that day at approximately 6:00pm daily.



CHANGE YOUR
NOTIFICATIONS

From a computer, click on your name in the upper right corner to
enable the drop-down menu and choose My Account.
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CHANGE YOUR
NOTIFICATIONS

Choose Notification Settings from the left hand menu.
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CHANGE YOUR
NOTIFICATIONS

Select Instant or Digest by modality type and by campus.

Notification Settings: Taylor Poston

URGENT ALERTS & NOTICES ©
Sent to all emails and phones and cannot be disabled

GENERAL ANNOUNCEMENTS & MESSAGES @ SCHOOL ALERTS @
Notification frequency applies to posts only
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CHANGE YOUR
NOTIFICATIONS

From the app, tap the hamburger menu In the top right corner.
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Lake Dallas ISD ©

o Yearbooks on Sale-Price Goes Up Satu... O

Lake Dallas High School 6 days ago

PRICE GOES UP ON SATURDAY!
LDHS 2025 Yearbook




CHANGE YOUR
NOTIFICATIONS

Tap Account from the left hand side and then tap Notifications.




CHANGE YOUR
NOTIFICATIONS

Select Instant or Digest by modality type and by campus.

Be sure to toggle on Custom Settings to customize by campus.
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X Notifications

Custom Settings
Use different settings for each of your schools

Urgent Alerts & Notices

Includes attendance and auto notices marked 0
as critical notices. Cannot be disabled.

All Schools

School Alerts
Alerts/reminders & student notices

O

General Announcements & Messages

Email Notifications

|O

Instant Digest

Text Notifications

By enabling text messaging, you will receive alerts, codes

and updates. Message and data rates may apply. Message

frequency varies. Reply HELP for Help or STOP to opt out.
SMS Terms of Service

App Notifications o

Instant Digest

Digest is our recommended option. Learn More
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IMPORTANT NOTE

URGENT ALERTS ARE RESERVED FOR
EMERGENCY AND URGENT SITUATIONS,
SUCH AS WEATHER CLOSINGS OR
CAMPUS EVACUATIONS. THESE ALERTS
CAN NOT BE DISABLED OR MODIFIED IN

ANY WAY.




QUESTIONS?

If you have any questions or need any assistance relating
to ParentSquare, please contact LDISD Director of
Communications Taylor Poston by email at
tposon@ldisd.net
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