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2024-2025 School Social Services Delivery Model 
 

School Social Worker (SSW) duties were reinstated (2018-19 SY) to include ALL social work-related services:   
 

Social/Emotional Assessment Services - Duties include Social and Developmental Histories, case 
staffing & Individual Education Plan (IEP) meetings, manifestation hearings, supportive services - i.e. 
Counseling as a Related Service (CARS), behavioral groups at identified schools, etc.  
 
Attendance Compliance and Other Related Mandated Services - Duties include attendance 
monitoring and analysis, attendance interventions through Problem Solving Team (PST) meetings, IEP 
meetings, counseling (individual, small group, or large group at identified schools), virtual instruction 
and home education follow-up, parent/student/teacher conferences, mentorship, case management 
services, etc.  
 
Training/professional development, consultation, homelessness, home/school/community linkage to 
address barriers to education, crisis intervention, and parent contact as appropriate - i.e. parent 
communication, home visits, etc. 
 

The District has been divided into East and West sections for service delivery by 18 social workers. 
• Nine SSW’s have been assigned to Eastside schools 
• Nine SSW’s have been assigned to Westside schools.   

 
Special NOTE: 4 New positions were added during the 2018-2019 academic year making it possible for 
staff to go back to 3-4 schools delivering the normal array of social work services.   
 
3 New Homeless Caseworker positions funded by the American Rescue Plan were added during the 2022-
2023 academic school year allowing our high school homeless students to have additional support but were 
dissolved at the end of the 2023-2024 SY.  We then added the Stronger Connections grant and kept one 
Homeless Caseworker position for 2 years.   

 

Two additional SSW’s have district-wide responsibilities: 
o The Project Manager (formerly known as the Homeless Liaison) is a 100% grant funded 

position; this person serves the entire district.  
o The Court Liaison for Attendance is responsible for State Attorney cases, Children in Need of 

Services and Families in Need of Services (CINS/FINS), Teen Court, ASAP referrals, and other 
supportive services as needed, i.e. Driver License, Learnfare, District Student Placement 
Committee (DSPC), etc., for the entire district. 

 

School-level Service Delivery Structure: 
Each SSW’s have been assigned 3-4 schools, each being responsible for the social/emotional assessment services 
as well as the attendance compliance and other related mandated services.  Each of these individuals will be 
responsible for collaborating and working with the designated school-based personnel (i.e. attendance clerks, 
attendance administrators, school counselors, PST chairs, IEP facilitators, etc.). 

• During scheduled team meetings, social workers will review referrals and determine necessary 
plan of action for cases. 

• Feedback will be sent to key team members at the schools on a regular basis. 
 

Request for Services:   
The designated SSW for each assigned cluster will receive and monitor their core school referrals.  The normal 
attendance and social history referral processes will be followed and reviewed with each school in September 
2024 and throughout the SY.   
  
Attendance at PST, IEP, Functional Behavioral Assessment (FBA), and other meetings: 
SSW’s will attend these meetings as needed and as their schedules permit.     
 
Note:  Referrals generated by private schools, charter schools, Child Find, Halifax Behavioral, 
Hospital/Homebound, P.A.C.E., Volusia Virtual and Home Education will be assigned to the School Social Worker 
serving the student’s zone school.  For more information on School Social Services, please contact Dianne Martin-
Morgan, Coordinator, School Social Services at ext. 20755/20765. 
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EASTSIDE 
 
There are a total of 36 schools on the Eastside.  All nine SSW’s will be responsible for the social/emotional 
assessment duties and attendance and other compliance issues. 
 

o Each of the Nine SSW’s assigned be responsible for providing CARS monthly 
 

• The nine Eastside SSW’s will be located at EDC @ Atlantic, Portable 8B/Portable 5.    
 

Eastside Assignments  
 

Cathy McCormick  Lissette Fernandez  Burner Roberts  Nancy McKinney 
Pathways Elem Cypress Creek Elem Hinson Middle Chisholm Elem 
Pine Trail Elem* Longstreet Elem* Port Orange Elem Coronado Elem 
Tomoka Elem  Sweetwater Elem* Sugar Mill Elem* New Smyrna Middle* 
Mainland High* Creekside Middle*  New Smyrna High* 
    

             
Eastside Assignments  

 
Cheyanne Manzione Summer Lisanti Amanda Lanes Kristin Casella Verena Coes 
Champion Elem  South Daytona Elem* Edgewater Elem Beachside Elem Ormond Beach Elem 
T.T. Small Elem Horizon Elem Indian River Elem* Spruce Creek Elem Westside Elem  
Palm Terrace Elementary* Holly Hill School Read-Pattillo Elem Campbell Middle* Ormond Beach Middle* 
Seabreeze High Atlantic High Silver Sands Middle Spruce Creek High* Riverview Learning Ctr. 
     

          
WESTSIDE 

 
There are a total of 34 schools on the Westside.  All 9 SSW’s will be responsible for the social/emotional 
assessment duties and attendance and other compliance issues. 

 
o Each of the Nine SSW’s assigned be responsible for providing CARS monthly 

 
• Eight Westside SSW’s will be located at DeLand High School, portable 46 and one at Pierson 

Elementary.    
 

Westside Assignments  
   

Lauren Higgs Janae Ponder Jahrelis Delgado Ann Ramos 
Citrus Grove Elem* Enterprise Elem Blue Lake Elem Friendship Elem 
Starke Elem  Manatee Cove Elem Volusia Pines Elem Orange City Elem 
Woodward Elem* Spirit Elem Heritage Middle* Highbanks Learning Ctr 
Southwestern Middle River Springs Middle  Deltona High* 
    

             
Westside Assignments  

 
Rebecca Feather Cindy Linares-Dillon LaToya Burke Eunice Cruz Sagirah Celestin 
McInnis Elem DeBary Elem Pride Elem Deltona Lakes Elem  Freedom Elem 
Pierson Elem Discovery Elem Sunrise Elem* George Marks Elem Forest Lake Elem* 
DeLand Middle* Osteen Elem DeLand High* Timbercrest Elem Deltona Middle  
Taylor Middle/High Pine Ridge High*  Galaxy Middle* University High 
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     Homeless Caseworker  

 Lauren Hogan  

 Seabreeze High*  
 Richard Milburn – east  
 Taylor Middle/High*  
 Mainland High*  

 


	    Homeless Caseworker
	Lauren Hogan

