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Welcome

Pheaa.org/ResourcesStudents

We plan to provide you with information about:

• FAFSA & Financial Aid Tips
• How to apply for Financial Aid & Create an FSA Account
• How to complete the FAFSA Line by Line Review
• Available Resources
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Certified Browsers 

Visit studentaid.gov/help/browser-requirements for the most up-to-date information on browsers.

Mozilla Firefox 
(Version 68+)

Google Chrome
(Version 76+)

Apple Safari
(Version 9+)

Complete the online Free Application for Federal Student Aid (FAFSA®) form using the latest release of one of the 
following browsers:

https://studentaid.gov/help/browser-requirements


What’s NEW in Financial Aid

The Department of Education is implementing four new questions 
on race, ethnicity, and gender, which will appear in a voluntary

survey on the 2023-24 FAFSA. 

• Applicants will be asked their gender, whether they are transgender, their 
race, and their ethnicity. 

• These questions will not affect eligibility for federal student aid

• Schools will not receive this information. 



Demographic Survey



Review untaxed income questions

Review asset questions

529 Plans must be reported as a parent asset

Assets do NOT include home, retirement or insurance

Do not report a business assets if family owned, you control more than 50% and it employs less 
than 100 full-time employees

Do not report farm assets, if you live on farm

Some can skip asset questions

FAFSA Tips



Start with the FORMS

FAFSA – Free Application for Federal Student Aid

• Required by ALL Schools, PHEAA and some scholarship organizations

• Required every year attending

STATE GRANT FORM through PHEAA

• Required first year for all students

KNOW WHAT FORMS EACH SCHOOL REQUIRES



Federal  Deadlines - Apply anytime after 

October 1 in the year prior to when you will attend school 

(AY 2023-24: 10/1/22 to 6/30/24)

PA State Grant Deadlines for FAFSA 

May 1, 2023 - First-time and renewal students attending colleges, universities & college transferrable programs 
(excluding community colleges) 

August 1, 2023 – First-time students attending community college; a business, trade or technical schools, 
hospital school of nursing; Open Admissions Institutions or a 2-year non-transferrable degree program at a Jr or 
4-year college

School Deadlines - vary, check websites!

Know Your Deadlines



FAFSA

• File a FAFSA 

each year 

• File online at 

studentaid.gov/fafsa

• Students do not have 

to be accepted for 

admission to list a 

school on the FAFSA.

studentAid.gov/fafsa


• Social Security Numbers – Student & Parent.

• Driver’s license (student only; this information is optional).

• Federal income tax return (1040) – From Two Years Prior to Application Year.

• W-2 forms from all employers – From Two Years Prior to Application Year.

• Checking and Savings Balances/Statements – As of date of FAFSA submission.

• Current business and farm records (if >100 employees / if you don’t live on the 

farm).

• Records of any stocks, bonds and other investments, including 529 accounts (Net 

amounts). 529 Values are for all Accounts owned, not just for the FAFSA applicant.

• Additional untaxed income, tax records may be needed such as: Veteran’s non-

educational benefits, child support paid/received, workers’ compensation, disability 

payments.

• Alien registration or permanent resident card information, if applicable.

Info Students/Parent(s) May Need 
to Complete the FAFSA



Create Your FSA ID Accounts

• The student applying for aid and one 

parent providing information on the 

FAFSA need to create an FSA ID at 

studentaid.gov/fsa-id.

• Create prior to completing the FAFSA.

• Legal signature for student and parent.

Social Security Number

Username

Password

Email Address

Mobile Phone

Security Questions

Enable Two-Step Verification

https://studentaid.gov/fsa-id


Added Two-Step Verification to Access Account

• As of July 10, all new customers 
(users creating an account for the 
first time) are required to set up one 
or more two-step verification 
methods (text, email, or 
authenticator app) as part of the 
“Create an Account” process.

• Once one or more two-step 
verification methods are set up, the 
customer will receive a secure code 
each they log in to studentaid.gov.

https://studentaid.gov/


Get Help while Completing the FAFSA

Need assistance while completing the FAFSA? 
https://studentaid.gov/help-center/contact

» Live chat

» email

» Phone: 800-433-3243

https://studentaid.gov/help-center/contact


If things change….

Special Circumstances

• Divorced or 

separated parents

• Recent death or disability

• Reduced income

• Unemployment

• Medical or dental expenses 

not covered by insurance

• Non-recurring Income or 

Expenses

✓Only a school can change a FAFSA related to circumstances
✓Decisions are final and cannot be appealed to U.S. Department of Education
✓Contact PHEAA for PA State Grant re-consideration



FAFSA is Filed… Now What?

Student 
completes the 

FAFSA

PHEAA & 
Schools 

receive FAFSA 
and calculate 
financial aid

Schools send 
Financial Aid 
Notifications 

to student



Getting Started



StudentAid.gov



FAFSA Landing Page



Role Selection



Log In



Get Started



Create Save Key

Write this down! 

This will allow you to save 

the FAFSA and come back 

to it later if you cannot finish 

in one sitting. 



Introduction



Personal Information for Student

Click the ‘?’ 

for help 

with the 

questions

The 

navigation 

bar tells 

you where 

you are in 

the 

application



Student Email and Phone

Tip: Don’t use 

your high school 

email address.



Student Address



Student Residency and Eligibility



Student Education

Student Demographics



Student Driver’s License

*This is optional



Foster Care and Education Completed

Select the answer that 

best describes your 

parent’s (birth or 

adoptive) highest level 

of education completed



Search for High School

Click ‘Search’ and 

select your High 

School from the list 

that appears

School Selection



Search for Colleges

• List more than one!

• Only schools that are listed will 

be able to see your FAFSA 

information

• Students can list up to 10 

colleges at a time – Schools 

can be added or deleted at 

any time

• Once the final school choice is 

made, students should update 

their PA State Grant record

School Selection



Selected Colleges and Housing Plans

Housing choices:

• on campus

• off campus 

• with parent 

School Selection



Student Marital Status



Does the Student Have Dependents?



Student Additional Dependency Questions

Dependency Status



Student Homelessness Question



Dependent Student Status



Parent Marital Status



Personal Information for First Parent

Parent Demographics

Remember which 

parent you list first



Parent Information for Other Parent

Parent Demographics



Parent State of Legal Residence

Parent Demographics



Parents’ Dependents

Parent Demographics



Parent Household Information



Parent Tax Filing Status



IRS Data Retrieval Tool

Parent Financials



Enter the following information from your 2021 Federal Income Tax Return.

Address – Must match your 2021 federal income tax return



2021 Federal Income Tax Information



Parent IRS Info

*If you don’t use IRS 

DRT, you will need to 

answer this question

*If you use the DRT the 

amount will show as 

“Transferred from the IRS”



Parent Income from Work



Parent Additional IRS Info



Parent Questions for Tax Filers 

Parent Financials



Parent Additional Financial Info



Parent Untaxed Income

Parent Financials

Don’t include 

untaxed social 

security 

benefits or 

Supplemental 

Security 

Income 

Payments to 

tax-deferred 

pension 



Payments to Tax-Deferred Pension and 
Retirement Savings Plans

• Only include if you 
have one of the 
following letters: D, E, 
F, G, H and S, listed 
next to an amount in 
boxes 12a to 12d of 
the W-2



Parent Assets

Parent Financials



• Farm Value – unless primary place of residence

• Business Value – Unless family owned and employs 100 employees or 

less

Not reported on FAFSA as an asset:

- Value of primary home

- Value of qualified retirement accounts

- Value of life insurance policies

- Value of personal property

What is considered an asset?

✓Cash

✓Checking

✓Savings

✓Investments

✓Stocks

✓Bonds

✓Certificates of deposit (CD)

✓Bitcoin 

✓Mutual funds 

✓529 Plans – for all children   

✓Net value of real estate    

Report the current value at time of filing the FAFSA:



Student Assets

Student is presented 

with same income 

questions as the 

parent financials 

section

If the student filed a 

tax return, use the 

IRS DRT to transfer 

income into the 

FAFSA

Student Financials



FAFSA Summary



Demographic Survey



Agreement of Terms



Student and Parent Signature



Confirmation Page & 

Link to the PA State Grant Form



PA State Grant Form 



PHEAA Account Access

Create an account to:

• Check your PA State 

Grant eligibility

• Update your school 

of choice listed on 

the PA State Grant 

Form

• Complete State 

Grant Form, if you 

missed the link at the 

end of the FAFSA



Use Your Resources

• PHEAA.org

• EducationPlanner.org

• MySmartBorrowing.org

• YouCanDealWithIt.com

• PHEAA toll free: 800-692-7392

• Federal Student Aid Info Center: 800-433-3243

• studentaid.gov – The one-stop shop site for all 
financial aid information.

• studentaid.gov/FAFSA – Direct link to the 
FAFSA



PHEAA.org/ResourcesStudents



Social Media Outreach

PHEAA

American Education Services

@PHEAAaid

@aesSuccessorg

PHEAA
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