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FOR YOUTH DEVELOPMENT ®
FOR HEALTHY LIVING
FOR SOCIAL RESPONSIBILITY

MISSION

To put Christian principles into practice
through programs that build healthy
spirit, mind and body for all.

VISION

For Youth Development
For Healthy Living

For Social Responsibility.

VALUES

Caring, Honesty, Respect, Responsibility,
Faith




NORTHWEST CHILD DEVELOPMENT CENTER POLICIES & PROCEDURES

OUR PROGRAM
ADA POLICY NOTICE

The YMCA of Central Texas does not discriminate on the basis of disability and will make reasonable
accommodations/modifications in its policies, practices and procedures to accommodate a disability unless the
accommodations/modifications would fundamentally alter the nature of the YMCA’s programs or activities, would create an
undue burden or hardship on the YMCA, or would pose a direct threat to the health and safety of themselves or others that
cannot be eliminated by reasonable accommodations and modifications. In order to best meet your child’s needs, we require
that you list any special care that the child requires including: Any reasonable accommodations or modifications as specified
from a physician or school district; any adaptive equipment provided for the child, and instructions for its use; and symptoms
or indications of potential complications related to a physical, cognitive, or mental condition that may warrant prevention or
intervention while the child is in care. Please allow up to 5 days to be contacted, if accommodations are required.

CURRICULUM

The Y at Northwest CDC utilizes the Frog Street curriculum, which provides a comprehensive continuum of research-based
child care lessons serving children from birth to age three. The curriculum includes all of the components needed to prepare
students for kindergarten, it is aligned with state and national learning standards, and used by area school districts. In
addition to developing literacy and numeracy skills, Frog Street Pre-K includes lessons on social-emotional learning through
Conscious Discipline®, integrated STEAM (science, technology, engineering, art, math) projects to promote problem-solving
and beginning coding skills, and a suite of digital products. Daily physical activity is also an important part of our schedule.
Our staff receives the training, support, and materials needed to effectively implement all of the components of our
curriculum.

FAMILY PARTICIPATION

We value the active involvement of parents and families in our program. Upon enrollment, families are provided with a program
orientation of the child development center. Partnership between staff and parents, strong communication, and compliance
with policies and procedures are critical to the well-being of each child. Parents are encouraged to talk with program staff
regarding their child’s progress and development and about our program. Additionally, we appreciate feedback and welcome
comments and/or concerns about all aspects of the program. Families are always welcome and are also invited to attend
special events throughout the year, which can be both during and outside of school hours.

MINIMUM LICENSING STANDARDS AND CURRENT LICENSING INSPECTION REPORTS

Child Care Regulations Minimum Standards are accessible to all parents. A hard copy is located in the CDC Director’s office, as
well as on the Texas Health and Human Services website via a QR code on the back cover of this handbook. The CDC Director
or Assistant Director can be available to answer any questions.

PARENT/TEACHER CONFERENCES

Parent/Teacher conferences establish effective communication pathways providing an opportunity to share progress on the
child's development, set developmental goals, and to learn from parents or guardians to become better informed about the
child's strengths, needs, behaviors, and learning styles. Conferences are held in the fall and spring, however they can be
schedules at any time with the child's teacher or CDC Director. More formal assessments may also be provided through the
public school system. Additional Support: Pflugerville ISD website Special Education Referral/Child Find page with contact
information for Early Childhood Intervention (EICI) for infants and toddlers through 36 months; Round Rock ISD website Child
Find page with information from ECI for Williamson County under the Children Birthd to 3 Years tab.

PROGRAM PHILOSOPHY & GOALS

The Y at Northwest CDC is a program offered at the YMCA of Central Texas. We uphold the heritage, tradition and values of
the YMCA throughout our program activities. Our events reflect non-denominational, universal beliefs that transcend all
cultures. We consistently demonstrate respect and support for all families, appreciating their right to determine and practice
their own beliefs.

Our mission is to provide a safe, and nurturing environment for all children by promoting healthy character development of
spirit, mind and body. We work collaboratively with families, communities and school districts to ensure that each child
receives a consistent set of life skills for success. To meet these goals, our program incorporates the YMCA's Core Values
(Caring, Honesty, Respect, Responsibility & Faith) into our daily interactions with all stakeholders. We are committed to
furthering the values of child development as reflected in the National Association for the Education of Young Children Code of
Ethical Conduct.



We commit to:
1. Ensure the safety and health of all participants and provide a responsive and caring environment for them.
2. Ensure that programs for young children are based on current knowledge of child development and reflect a dedicated
effort towards positive and valuable experiences for children.

3. Help children learn to live and work cooperatively, promoting self-esteem, and respecting their individual differences.

4. Respect and support families in their task of nurturing and guiding children.

5. Maintain high standards of professional conduct.

6. Recognize that personal values, opinion and biases can affect professional judgment, and strive to serve as positive
role models for children.

7. Serve as advocates for children and their families within the school environment and the community.

8. Report any and all suspicions of child abuse to Child Protective Services.

PROGRAM STAFF

The Y strives to make each child’s day a magical experience — explore, discover, create new friendships, try new activities along
with the traditional favorites. Each of our Y staff is carefully chosen to be positive role models and caring individuals. Every
staff working in our program will attend training seminars such as: leadership skills, positive discipline, creating excitement,
learning new games, safety, CPR and First Aid, Child Abuse Prevention training as well as many others. Our staff is the key to
success and to your child’s happiness.

The Y at Northwest CDC is licensed by Texas Health and Human Services. All employees are subject to criminal background
checks and drug and alcohol testing. All employees are CPR and First Aid certified and are required to meet the Texas Health
and Human Services Minimum Training Standards.

PROCEDURES FOR PARENTS
ARRIVAL/PICK-UP/ABSENCES

Please contact the Y at Northwest CDC by 9am if your child will not be joining us for lunch that day or will not be attending
school. You may leave a message at 512-594-4469. This will help us ensure we have an accurate count for lunch. You can
pick-up your child at any time.

Late Pick Up

The Y at Northwest CDC closes at 6pm. A charge of $1 per minute, per child will be assessed if your child(ren) are not picked
up by 6pm. If your child is not picked up by 6:30pm and the Y has had no contact with the parents, the Y is required to
contact the proper authorities. Your late fee must be paid the next morning before your child can be brought into the center
for care.

AUTHORIZATION FOR RELEASE OF A CHILD

Only persons listed on your enroliment agreement are authorized to pickup and sign out your child. Persons authorized to pick
up your child must be over the age of 18. If you wish for your child to be released to a person under the age of 18, you must
have written approval from the Executive Director of Licensed Child Care. In the event of an emergency, when a child must be
picked up by someone not authorized in the enrollment agreement, we require the following:

1. Parents must call the Director at 512-594-4469; provide the name and physical description of the person who will
pick up their child. Of note, the Y requires that you first provide us with your password as a means of authorizing
your request.

2. The person picking up the child must present an identification card with his/her photo and must sign the child out.
Under no circumstances will your child be allowed to leave the Y at Northwest CDC with an unauthorized person. Any
change in family status which impacts authorized parties for pickup will require official documentation from proper
authorities.

BREASTFEEDING

Our infant room has a nursing area with a rocking chair that breastfeeding mothers are able to use at anytime during
operating hours. Parents have the right to provide breast milk for their child while in care up to 17 months of age.



CHILD CARE EXPENSE TAX REPORTING

Please note that according to IRS guidelines, child care recipients are required to keep accurate records with regard to
expenses paid. Year end statements of childcare expenses will be provided by the Director in January. For your records, the
legal name of the association is:

YMCA of Central Texas. Our taxpayer identification number is: 74-2206558.

J Please note that according to IRS guidelines, child care recipients are required to keep accurate records with regard to
expenses paid. Although the Y is not legally required to provide a statement of expenses, we will provide this service
upon request.

e If you are not currently enrolled in the program, you may submit a written request for an annual child care statement
by mail, fax or in person at any one of the YMCA of Central Texas branch locations. If requesting to receive the
statement by mail, please provide a self-addressed stamped envelope. If requesting by fax, please provide the
applicable fax number in your written request. Due to the large number of participants in the program, you should
allow a minimum of 6-8 weeks for preparation of statements.

e Additional copies of the tax statements will be provided for an extra charge.

COMPLAINTS

Your first point of contact should you have a concern or complaint is your child's teacher. If the issue is not resolved at that
level, please contact the Director. We are here to help you and to do our very best with teaching, comforting and supporting
your child while they are in our care. We cannot address your concerns if we do not know about them, so please communicate
with us. We have an open door policy. If you would like to schedule a conference with your child’s teacher, please let us know
and we will set up a time that fits your schedule. The Director can attend teacher/parent conferences. Parents can contact
Child Care Regulations if there is a concern regarding the preschool meeting minimum standards. Contact information is on the
Texas Health and Human Services website. A QR code direct link is available on the back cover of this handbook.

PARENT RESPONSIBILITIES

The YMCA of Central Texas is firmly committed to the protection and safety (physically and emotionally) of all of the
participants and staff in our program. Therefore, we reserve the right to exercise removal of participants who do not comply
with these guidelines set forth in this Family Handbook and render them ineligible to further participate in Y programs.

Parents are required to:

e Complete the password line on the enrollment form. You will be required to use this password when contacting the
office to request information on file or to authorize alternate pickup. This procedure is designed to protect your child
and to maintain confidentiality for your family.

e Update all information on records at the Northwest CDC, including change in telephone / mobile contact numbers,
emergency information and authorized parties for child pickup.

e Submit written notice two weeks in advance if withdrawing your child from the program.

e Take proper steps to authorize emergency pickup of your child by contacting the Director directly at 512-594-4469.

Make certain that when you leave your child at any Y program, a Y staff member is present to receive and supervise

the child.

Instruct your child to always remain part of a group, emphasizing safety in numbers.

Make an effort to get to know the faces and the names of the staff that take care of your child or children daily.

If you have a concern, please communicate it to your child's teacher or the Director.

In a partnership effort, please work with your child's teacher to address and resolve any emerging issues of discipline.

In addition to the above guidelines, please be advised that:

e Y staff members are mandated by state law to report any suspected cases of child abuse or neglect to the
appropriate authorities.

e Y staff members are not allowed to babysit or spend free time one-on-one with participants at any time outside Y
programs.

e Y staff members are not allowed to transport Y program participants.

e Inappropriate language, conduct or sexual harassment will not be tolerated from parents or persons picking up your
child.

e Behaviors that indicate the influence of drugs or alcohol may require that Y personnel contact the proper authorities
to ensure the safety of your child or children.

Rights of parents & children

e We recommend that you discuss with your child his or her right to privacy and to communicate any situation or
person’s action that makes him or her feel uncomfortable.

¢ Do not hesitate to report any action of Y staff that you deem inappropriate to the Y Preschool staff.

e All concerns will be thoroughly investigated and Child Protective Services or the Department of Family and Protective
Services will be contacted, if warranted.

e All parents and guardians are encouraged to visit our program, observe activities and to freely communicate with all Y
Preschool teachers and staff.

e You are required by law to report any suspicious child abuse and may call the Child Abuse Hotline at
1-800-252-5400.



The Y holds each parent/quardian to the expectation that they will conduct themselves appropriately at all times when in the
presence of our children and staff. Inappropriate language, conduct or sexual harassment toward any participant or staff
member in our program will not be tolerated from parents or persons picking up your child. If a parent/guardian violates the
policies and procedures of the program, and poses a risk or danger to the participants and staff on site, the Y has the right to
refuse service. Behaviors that indicate the influence of drugs or alcohol may require that Y personnel contact the authorities
to ensure the safety of your child or children.

TUITION

PFISD, in partnership with the YMCA of Central Texas, is opening registration of its Northwest Child Development Center for
the school year. We offer discounted childcare for full-tmie district staff members only. There is limited availability in the
program, with admission provided on a first-come, first-serve basis. To register, please e-mail the child care facilitator at
natasha.drumgoole@pfisd.net.

UPDATES TO CDC HANDBOOK

When revisions are made to this Handbook, the Y will do its best to notify all parents and/or guardians of these changes. To
access the most up to date copy of the Y at Northwest CDC Handbook, please ask the Director.

WITHDRAWAL

If you are withdrawing your child from the Y at Northwest CDC, a two-week written notice is REQUIRED. You may e-mail your
notice to the district child care facilitator at natasha.drumgoole@pfisd.net.

BLANKETS & PILLOWS

Nap time blankets and small travel size pillows may be brought daily to the Y at Northwest CDC. Please have all items clearly
labeled with your child’s name. No large blankets, sleeping bags or pillows are allowed. We ask that you please take home your
child’s bedding each Friday for cleaning.

WATER BOTTLE

We ask that you please send a water bottle labeled with your child’'s name every day. It helps us ensure they stay hydrated
throughout the day.

CLOTHING

Two full sets of extra clothing and pair of shoes must be left in your child’s cubby at all times. This also includes shoes. If your
child is in need of an extra change of clothing and there is no clothing available, you will be called to bring a set of clothes or
to pick up your child. Please place the clothes and shoes in a ziplock bag labeled with your child’s name in his/her cubby. Due
to safety risks, NO opened-toes shoes, including flip-flops and sandals, are allowed at the Y at Northwest CDC. During water
play, we ask for closed toe water shoes to be worn.

PERSONAL BELONGINGS

The Y does not permit children to bring toys, electronic games or other personal articles to any Y programs. If items of this
nature are brought to the program, we will require that they remain in your child’s backpack or cubby for the duration of the
day. The Y is not responsible for items lost, broken or stolen during program hours. Articles that are left behind at the end of
the day will be placed in the Y at Northwest CDC lost and found. Any lost and found items left at the end of each week will be
donated to a local charity.

SEPARATION PROCEDURES

We strive to make every experience a positive one. It is our hope that every day children and parents are excited to come to
school to learn, play and enjoy their peers. However, we know those first few days at drop off can be full of anxiety for both
parent and child. Separation anxiety is completely normal for all children, especially children between the ages of 18 months
and 3 years of age. We understand there may be tears, screams and tightly held hugs. Please ease the separation by preparing
your child. We HIGHLY recommend you come to the program before the scheduled start date to visit the classroom, meet the
teacher, find their cubby and enjoy some time in the classroom. This is a great way for them to start to become familiar and
aware of their new environment. Allow yourself plenty of time to talk with the teacher and spend some time engaging in the
daily routine with the children in the program. This will help them become familiar with their new surroundings.



STUDENT MANAGEMENT
BEHAVIOR GUIDELINES FOR STUDENTS

It is the philosophy of our program that discipline is positive and serves to teach children proper behavior, not to punish them.
Above all, we will not harm children and will always place your child’s physical and emotional well-being paramount. We will not
engage in any practices that are physically or psychologically damaging, intimidating or belittling. We have aligned a proactive
approach to behavior management by incorporating the Y’s Core Values (Caring, Honesty, Respect, Responsibility & Faith),
which encourage positive behavior in all of our participants. Children are taught to consider the effect that their actions may
have on others. Our values are guidelines that every program participant must follow to ensure that our program runs
smoothly, protects the safety of all, promotes cooperation and assists our children in taking responsibility for their actions.
Parents are required to read and sign the behavior discipline and guidance policy provided by Texas Health and Human
Services during enrollment and will also be provided with a copy for their records.

The Y at Northwest CDC Rules
As participants in the Y, all children as developmental appropriate, will be required to:
1. Check in with the Y teacher immediately upon arrival each day.

Respect the property of the Y.

Report to the Y teacher if they are sick or hurt.

Keep all personal belongings at home.

Behave in a responsible manner - being helpful and cooperative.
Demonstrate courtesy and respect for one another.

Respect their Y teachers and following directions.

Respect the rights of other participants, the Y teachers and Y staff.

L N A WN

Be honest - making every attempt to be truthful and fair with others.

Conscious Discipline

At the Y at Northwest CDC, it is our goal for teachers, children and parents to work together towards cooperative behavior
and a cohesive atmosphere. Staff will always notify parents of emerging difficulties and ask for assistance in behavior
management.

Our Frog Street curriculum incorporates the seven skills of conscious discipline: composure, encouragement, assertiveness,
choices, empathy, positive intent and consequences.

When warranted, behavior contracts and/or specific written goals will be established to reduce or redirect serious misconduct.
In some cases; however, additional disciplinary measures may be pursued if a child inflicts physical or emotional harm on other
children, is dangerous to themselves or others or is physically or verbally abusive to teachers and others. The following
behaviors are considered serious in nature:

Theft or Attempts to Steal or Damage Property:
e Theft, attempted theft or property damage is defined as any property not belonging to the participant.

Verbal Abuse of Teacher or Other Participants (I.E. Bullying):
e Verbal abuse is the belittling, humiliating, intimidating or threatening to another.

Physical Aggression:

e Physical Aggression is the deliberate intent to hurt or jeopardize the safety of oneself or others. This behavior will not
be tolerated, even when the child is angered or emotionally upset and requires immediate intervention. Disruptive,
defiant or disrespectful behavior.

e Disruptive, defiant and disrespectful behavior is behavior that requires repeated one-on-one attention and redirection
thus taking the counselors attention away from the other children and putting them at risk.

Inappropriate Touching & Behavior:
e Inappropriate touching is defined as any physical contact to another individual that causes emotional or physical
distress.
e Inappropriate behavior is defined as any behavior that disrupts daily activities and/or causes distress to staff or
other participants.

Children Leaving The Y at Northwest CDC Premises Without an Authorized Escort:

e Children who attempt to leave without the assistance of a teacher are seriously endangering their safety and strict
measures must be taken to prevent such occurrences. All children are required to stay within clearly designated
boundaries when indoors as well as during outdoor recreation time. If a child is troubled or hurt, he or she must seek
the assistance of a Y teacher immediately.

Verbal Threats of Severe Harm or Death Threats:

e  Severe verbal threats that potentially endanger the life of a participant will be taken seriously and responded to with
great caution. Immediate steps for resolution will take place in all such cases. It is not our intention or within our
jurisdiction to determine the intent of the child or to interpret the meaning of statements or actions. However, we
cannot minimize the serious nature of such threats and will therefore enforce strict and consistent consequences to
prevent future occurrences and/or a dangerous situation.



COUNSELING MEMORANDUMS

When counseling memorandums for students have to be issued, the Y recognizes that it is a difficult time for the families
involved. However, the Y has an obligation to provide a safe and quality environment to all of the children who are currently
enrolled in the Y at Northwest CDC. In all instances, the Director will ensure that fairness and consistency is demonstrated
with all disciplinary steps taken. Every reasonable measure will be taken to ensure that the child’s needs are met. Please note,
that our primary goal is to provide effective supervision and positive support for every child and to anticipate, successfully
prevent, and resolve conflicts. The following are our procedures for inappropriate student behavior:

1st Counseling Memorandum - Parents / guardians will be contacted to schedule a discussion between the staff member
and an authorized member of the family to discuss the child’s behavior, what may be the root cause of the behavior, and
possible solutions to encourage appropriate behavior.

2nd Counseling Memorandum - The child will receive a 1-day suspension at the Director’s discretion. At this time, a
discussion between the Director and an authorized member of the family will occur. The parent/quardian must sign the
counseling memorandum acknowledging that another incident that requires a counseling memorandum may result in removal
from the program. When a child returns from a suspension, they are positively welcomed back into our community.

3rd Counseling Memorandum - The Director will review all documentation and determine if the child will be removed from
the program. He or she will get to know the child involved and observe, assess and review documentation. In some instances;
however, the Y reserves the right to remove a child from the program after reasonable attempts have been made to help the
child and/or when the desired results have not been achieved. Should the Director make the decision to remove a child from
the preschool program, it is the other Y program director’s discretion whether or not the child can enroll in another Y program.

HEALTH & SAFETY
ABUSE AND NEGLECT PREVENTION & REPORTING

Our role and responsibility to all children and families is to protect them from abuse and neglect. As required by law, all staff
working with children and families must report any suspicions of abuse and/or neglect. It is also our responsibility as staff
working with children and families to do our part in the prevention of abuse and neglect. Our staff is required to receive
training annually for abuse and neglect prevention and reporting. We will work with community organizations to support
families as needed through difficult situations.

EMERGENCY PROCEDURES & INCLEMENT WEATHER CONTINGENCY PLAN

The Y is prepared to activate emergency procedures in the event of severe weather, fire and/or other emergency conditions
that require building evacuation or other immediate safety measures. On-site staff are trained on these procedures. An
Emergency Preparedness Plan is available in the Director's office, and emergency diagrams are posted in each classroom.

Parents will be notified of any emergency situation and response as quickly as possible through our texting application and
email. If needed due to weather or other emergency, parents will be contacted for early pickup. If the Y at Northwest CDC
closes before the scheduled dismissal time, the Y will attempt to notify parents through email and text. Please be advised that
you are obligated to pick up your child in the event of early release due to weather. The Y will make every attempt to
cooperate with you to provide emergency supervision in the event of pickup delays. Of note, if Pflugerville Independent School
District (PfISD) does not open due to inclement weather, the Y at Northwest CDC will not operate on that day.

Should a relocation of children be necessary, staff will follow our emergency preparedness plan to safely move children to
Churchill leasing office located at 14100 Thermal Drive, Austin 78728. Staff members will continue to care for children,
striving to maintain a calm environment until all children have been reunified with parents. Upon arrival to the relocation site
at the Churchill leasing office, staff will verify authorized pick-ups. Any emergency situation that requires a relocation will be
reported to licensing within 48 hours.

ILLNESS

If a child has a fever of 100.4 or higher, diarrhea or is vomiting, parents will be called to pick up their child. If he / she shows
any of these symptoms while at home or if they are sent home from school, they must be excluded from the Y at Northwest
CDC the next full day of school. All children must be symptom free for 24 hours, without the aid of medication before returning
to school. Additionally, if your child had been diagnosed with pinkeye, strep throat or any other contagious illness, he/she
must be excluded from the Y at Northwest CDC until antibiotics have been given for 24 hours. Please notify us in this case, so
that we can notify the other parents. Please contact the Northwest CDC Director at 512-594-44609, if your child will be out
for the day.

INFANT FORMULA and FEEDING SCHEDULE

Parents must complete an infant feeding instruction form for infants who are not yet ready for table food. The form needs to
be reviewed and updated by the parent every 30 days until the infant is able to eat table food. "Table food” refers to non-baby
food and regular, non-pureed meals and snacks provided to other children in the child care center. Reviewing and updating
feeding instructions every 30 days ensures that all caregivers are following parent instructions as the nutritional needs of the
infants change.



MEALS & WATER BOTTLES

All meals are provided for children, please no outside food! All kids in the toddler room will need to have a labeled water
bottle.

JEWELRY

Jewelry is not permitted in the Y at Northwest CDC due to safety factors. Although stud earrings are allowed, but please do
not allow your child to wear necklaces, bracelets or dangling earrings.

MEDICATIONS

All prescription medication must be in the original container showing the prescription number, date filled, physician’s name,
directions and the child’s name. The parent must complete and sign the medication form before medication can be dispensed.
Please let the Y at Northwest CDC Director know when you sign in medicine.

Please take into consideration that any non-prescription medications must be administered as directed on the medication
bottle. If the directions say to consult a physician, we require a physician’s statement giving us the permission to administer
the medication. This includes Tylenol and other pain relievers. All medication must have your child’s age on the directions
before we can dispense it. If the child’s age is not on the directions or you wish your child to be given a different dosage than
is stated, you must provide written certification from your physician. Of note, Tylenol and other pain relievers may be
administered for pain (sinus headache, discomfort from injections, teething etc.), but they may not be administered for fever
reduction.

SAFE SLEEP

The American Academy of Pediatrics (AAP) recommends that infants be placed to sleep on their backs, in their own crib, and
with nothing in the crib other than a fitted sheet tightly covering the crib pad.

The American Academy of Pediatrics (AAP) recommends that infants be placed to sleep on their backs, in their own crib, with
nothing in the crib other than a fitted sheet tightly covering the crib pad. In order to comply with the AAP recommendation,
The YMCA of Central Texas Child Development Center has set in place a Infant/Toddler Safe Sleep Policy. For more information,
please see your Director for a copy of the Safe Sleep Policy.

SCREEN TIME

The Y at Northwest CDC follows Child Care Regulation's rules regarding screen time.
e We will not use a screen time activity for a child under the age of two years.
e We will use a screen time activity to supplement, but not to replace, an activity for a child who is two years old or
older.
e Screen time will be used for a maximum of one hour, and will be related to the planned activities that meet age
appropriate educational goals.
e Screen time will not be used during meal times, rest times, or nap times.

SUN PROTECTION FOR CHILDREN

The Y promotes outdoor activities; therefore, sun protection for children is essential. Since sunburn may appear hours after
sun exposure, it is critical that preventive measures be taken to avoid sunburn. As a result, please apply sunscreen to your
child(ren) before arriving at the Y at Northwest CDC.

Y staff will take every reasonable measure to avoid over-exposure and sunburn; however, we cannot take sole responsibility
for children with extreme sensitivity to the sun or when preventive measures to avoid sunburn are not taken. Parental
assistance is imperative to ensure the proper protection of each child.Children do not participate in swimming activities at
Northwest CDC.

CHILD NUTRITION PROGRAM

We follow the district guidelines in regards to the food nutrition and meal choices. All meals are provided unless stated other
wise by your doctor with a physician's note as the Y has a no outside food policy because we are a nut free facility. Meals are
included in tuition. Visit pfisd.nutrislice.com for interactive menus, nutritional information, and more!

How do | report income information and changes in employment status?

The income you report must be the total gross income listed by source for each household member received last month. If last
month’s income does not accurately reflect your circumstances, you may provide a projection of your monthly income. If no
significant change has occurred, you may use last month’s income as a basis to make this projection. If your household’s
income is equal to or less than the amounts indicated for your household’s size on the attached Income Chart, the center will
receive a higher level of reimbursement. Once properly approved for free or reduced price benefits, whether through income or
by providing a current SNAP, TANF, FDPIR case number, you will remain eligible for those benefits for 12 months. You should
notify us, however, if you or someone in your household becomes unemployed and the loss of income causes your household
income to be within the eligibility standards.

If you have other questions, please call the Y at Northwest CDC Director at 512-594-4469.



Y EMPLOYMENT OPPORTUNITIES

The YMCA of Central Texas is seeking dynamic and talented individuals who are committed to making a positive difference in
the lives of children. The Y offers excellent employee benefits, such as competitive salaries, a free Y membership, child care
discounts*, tuition reimbursement* and a retirement fund*. Call our job line at 512.246.YMCA (9622) option “4" for
employment opportunities or log on to www. ymcactx.org for the latest job postings. (Length of employment and/or minimum
hours worked requirement.)

Y MEMBERSHIP

The YMCA of Central Texas offers several different types of memberships. Y program participants with a Y Family Membership
are eligible for a tuition discount. Visit your local Y Member Services Desk or use the contact information below to learn more
about Y memberships.

Y ANNUAL CAMPAIGN

Our goal, as a leader in social services for Williamson and Northern Travis counties, is to ensure that Y programs are
accessible to everyone — whether they are in need of memberships, youth sports, summer camps or child care. The Y’'s Annual
Campaign enables us to reach out to children and families in need of financial assistance. The success of our Annual Campaign
depends on generous contributions from individuals, businesses and civic organizations. One hundred percent of the dollars
raised go directly to benefit children and throughout your community. Contributions to our annual campaign may be made
online at www.ymcactx.org, at the Y Licensed Child Care Services Desk in Round Rock, at your local YMCA of Central Texas.

Texas Health & Human Services

Minimum Standards

YMCA OF CENTRAL TEXAS
1812 N. Mays Street
Round Rock, TX 78664

P 512 246 9622

F 512 244 2122
ymcactx.org
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