American Fidelity
Employee Assistance
Program (EAP)

Support for everyday issues,
whenever you need it most.

American Fidelity EAP provides emotional wellness and
work/life balance resources for you and your immediate
family members.

Everyone faces situations that are difficult to resolve.
When these instances occur, American Fidelity EAP will
be there to provide confidential resources to help you
navigate life’s ups and downs. This includes professional
referrals for a wide variety of concerns, such as:

Anxiety

Depression

Marriage and Relationship Problems
Grief and Loss

Substance Abuse

Anger Management

Work Related Pressures

Stress

Expert Referrals and Consultation

Whether you are a new parent, a caregiver, selling your
home, or looking for legal advice, you're likely to need
guidance and referrals to expert resources.

« Legal Assist Free over the phone or face-to-face
legal consultation

« Financial Assist Expert financial planning and
consultation

« Family Assist Consultation and referrals for everyday
issues, such as: dependent care, auto repair, pet care
and home improvement

Easy Digital Access

Mobile
» eConnect® mobile app for on-the-go access to the EAP
« Call or live chat with a licensed counselor

+ Review a summary of the program

Web

- Secure video counseling through the eConnect® Portal
« Discounted fitness center memberships

« Library of online seminars and eLearning modules

- Bilingual content (English and Spanish)

« Thousands of helpful articles and tip sheets for personal
and work related topics

« Search engines and directories for child care, elder care,
education, legal, financial, and convenience services

Access eConnect® Mobile App

Username: americanfidelity

Confidentiality: American Fidelity EAP upholds strict confidentiality standards. Nobody, including your employer, will know you have accessed the program unless you
specifically grant permission or express a concern that presents us with a legal obligation to release information. This service is provided by third party contractor.

800-295-8323
americanfidelity.mysupportportal.com
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