How to activate with Centivo

Activating is when you choose your primanry care doctonr. Follow these simple steps
before you need care.
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Create your accountin
the Centivo app or at
my.centivo.com.

If you don't have an account
yet, you’ll need to select First
time? Create an account. Be
sure to have your Centivo
member ID card handy. You'll
need it to get started.
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Select Add a doctor to
choose a primary care
doctor for yourself and
your covered family
members.

CENTIVO.

Contactus [Z]

CENTIVO.

Username

Password &

e
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Set up your fingerprint or face
recognition to verify your identity

First time? Create an account —-

Forgot username?  Forgot password?

Contactus [£]

Hello, Serena
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Messages Referrals Health Hub ID Cards

Choose a primary care
doctor for you and your
family
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The first time you log
in, you’ll see basic plan
information. Read and
follow the prompts to
continue.
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If you already have a
primary care doctor,
select Search by doctor's
name and follow the
prompts to finish the
process.

If your doctor is not
accepting new patients,
contact us to complete the
process.

Contactus [Z]

Welcome to Centivo!
Let's get started

We're excited to have you with us! Let's get you
set up to get the most out of your benefits.

X
Primary care doctor

In this step, we'll help you find and designate a
primary care doctor based on your needs and
preferences.

If you're not satisfied with your primary care
doctor, you can switch to a different doctor
enytime during the year.

{ Search by doctor’s name J
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If you don't already

have a primary care
docton, select Enter my
preferences to find a PCP.
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If you'd like, you can narrow
your search by primary
care specialty, whether
the provider is accepting
new patients or gender.
Then select Find a doctonr.
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Once you find a doctor who
meets your needs, select
Choose this doctor.

Remember: You can change
your primary care doctor at
any time.

C.

X
Primary care doctor

In this step, we'll help you find and designate a
primary care doctor based on your needs and
preferences.

If you're not satisfied with your primary care
doctor, you can switch to a different doctor
anytime during the year.

{ Search by doctor’s name J

& Choose a doctor Contact us [£]

Question 2 of 2

Which type of doctor do you prefer?

Gender

Accepting new patients

Specialty

General Practice
Family Medicine
Internal Medicine
(] Pediatric Medicine

Geriatric Medicine

& Contactus [Z]

Centivo Virtual primary Care

Anisha Santos, MD

Family Medicine

() Virtual Care Only
%, 800-123-4567
[/} Goto the doctor’s website

Review coverage information —>

About

Specialties

Family Medicine

Languages
Yes

6

To search for a doctor
near you, enter the ZIP
code and use the slider to
show distance from the
ZIP code you're willing to
travel.
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A list of doctors and
practices will appeanr
based on your search.
You can seanrch by virtual
or in-person care or by
practice name. Select the
doctor or practice name
to learn more, including
their office location, board
certification and if they’re
accepting new patients.

10

If you have family members
covered on your plan, select
Continue.

18 and older:

You can activate for family
members 18 or older or they
can create their own account
and activate. They can also
choose to activate with
Centivo Virtual Primary Care.

& Choose a doctor Contactus [£]
Question1of2
What are your location preferences for

your doctor?

Location

(© Anytown, LL 12345 Change

Distance

—o

20 Miles

& | Q search by doctor name Contactus [£]

Primary Care
Professionals

(© Anytown, LL 12345 Change

In-Person Practice Virtual Care
2 providers Filters —

Centivo virtual primary Care
Virtual Care Only

2 Professionals here

Do you want to finish
choosing a doctor

for your family
members?
[ Return Home J

Remember: If you or
a family member goes
to the doctor without

activating, you'll pay

more for that care.



Congratulations —
you’re activated!

The next time you log in to
the Centivo app or portal,
you’ll see your primanry
care doctor on the Home
screen (the first screen
you see when you log in).

Helpful tips

Explore your benefits

Take a few minutes to read
monre about your plan.

Select Learn where to get
care and Review your new
benefit coverage.

Easily access
your ID card

Select ID Cards to view
your member ID canrd.

Contact us [£]

Hello, Serena
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Primary care doctor

Anisha Santos, MD

Centivo Virtual Primary Care

EXPLORE YOUR BENEFITS

Find Care
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Learn where to Review your new
get care. benefit coverage.
HAVE QUESTIONS?

Contact us [£]

Hello, Serena

View a family member 2,
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Primary care doctor

Anisha Santos, MD

Centivo Virtual Primary Care

EXPLORE YOUR BENEFITS

Find Care
$

0=
Learn where to Review your new
get care. benefit coverage.
HAVE QUESTIONS?

If you have covered family
members, you can select

View as to confirm their
primary care doctors

have been selected.

Contact Member Care

If you need help, select
Contact Us in the top right
corner.

You can submit a message
or click to call if you’re on a
mobile phone.

& Contactus

CallUs

If you need help call 833-576-6491 between
8am - 8 pm ET, Monday - Friday.

Send us a message

Member care will respond within 24-48 hours, for more
urgent matters please call us.

Select a topic v

Describe your issue *

Required * Upload/Attach File(s) ()

Submit Message

If you have any
questions or need
help activating

Contact Centivo Membenr Care through the app or
by calling the number on the back of your Centivo
ID card.
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