How to create your Centivo
online account

Creating your account on the Centivo app at my.centivo.com is easy!
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Have your Centivo
member ID card ready.

You'll need it to get started.

There are two ways to
create your account:

1. Download the Centivo
app (text “DOWNLOAD”
to 65021 or visit
your app store)

2. Visit my.centivo.com.

Select First time?
Create an account.
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Add younr contact
information and tell us
how you want Centivo to
send you imponrtant plan
information, then select
Next.

CENTIVO.
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Username

Password &

e
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Set up your fingerprint or face
recognition to verify your identity

First time? Create an account —-

Forgot username?  Forgot password?

< contacts [2)

Add your contact
information

Enter your email address, phone number and
notification preferences.

&) Email
) Re-enter email

R, Phone number

Enroll in text notification
By checking this box, you agree to receive text messages
from Centivo with important updates about your health
plan.

How would you like to receive health plan
communications?

Choose how you receive Explanation of Benefit (EOBS), important
notifications about your health plan and updates from Centivo,

(@) Fmail/Panerless
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Enter your information,
then select Next.

Please note: All fields are
required.
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Create your username

and passwonrd, then select

Create account.

@ Contactus [£]
Three steps to create
your account

Enter your membership credentials.

First name
Last name

Date of birth

MM/DD/YYYY
Member ID
Your Member ID s located on both your ID card and welcome letter

ZIP Code

& contactus [£]

Create your username
and password

Create a username and password and you will be
prompted to verify your account.

Use my email as my username

Username
= Serena@Gomez

w Create password

Password must be at least 8 characters long and contain 1 or more.
of each of [ bol
and number.

w Re-enter password


http://my.centivo.com
my.centivo.com
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Verify your account.

Select Send Code, then
enter the code you receive
to complete the process.

Helpful tips

Explore your benefits

Take a few minutes to read
monre about your plan.

Select Learn where to get
care and Review your new
benefit coverage.

Easily access
your ID card

Select ID Card to view your
member ID canrd.

If you have
any questions

C.
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Verify your contact
information

Before we continue, we want to send you a code
to verify your identity. How should we send it?

Note: Standard voice and messaging rates may apply.

e fing in
\j Call my phone ending in *+1234 R
e G i ser
\) Text my phone ending in +++1235 &
() Email me at se-@gmail.com =

Contact us [£]

Hello, Serena

View a family member 2,

= Vi =3 =

Messages Referrals Health Hub ID Cards

Primary care doctor

Anisha Santos, MD

Centivo Virtual Primary Care

EXPLORE YOUR BENEFITS

Find Care
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=
Learn where to Review your new

get care. benefit coverage.

HAVE QUESTIONS?

N

=

Congratulations —
you’re registered!

Now you can log in to view
your plan information,
seanrch for network
providers, see care
history and more.

Contact Member Care

If you need help, select
Contact Us in the top right
corner.

You can submit a message
or call us at the number on
the screen.
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Congratulations! You have successfully created
a user account and can login.

Username

Password &
[ Rememberme
N A
© ®

Set up your fingerprint or face
recognition to verify your identity

First time? Create an account —-

Forgot username?  Forgot password?

& Contactus

CallUs

If you need help call 833-576-6491 between
8am - 8 pm ET, Monday - Friday.

Send us a message

Member care will respond within 24-48 hours, for more
urgent matters please call us.

Select a topic v

Describe your issue *

Required * Upload/Attach File(s) (Jj

Submit Message

Contact Centivo Membenr Care through the app or by
calling the number on the back of your Centivo ID card.
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