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Dear Families,

Welcome to San Mateo Foster City School District. We know that you and your child
have been waiting for this moment. We are excited to open the doors of our schools
to you and your student.

The goal of this handbook is to orientate and equip our newly arrived immigrant
families, or newcomer families, with information to navigate the new school system
and to increase school integration and engagement in a smooth and positive way.

Keep this handbook close to you. You can always go back and review information
when you think is more appropriate.

And don’t hesitate to contact your school if you have any questions. We are here to
partner with you to help your child thrive and succeed.




SMFCSD NEWCOMER PARENT HANDBOOK

Know Your Rights at School

The right to enroll and attend K-12 public
education

Your child has the legal right to go to school
without fear of deportation or discrimination.

You don’t have to show an alien registration
number, social security number, or any other
proof of citizenship or immigration status to get
your child enrolled in school.

1

If you are not fluent in English, you have the right
to ask for interpretation services when you meet
with your child’s teacher, the school principal or
any other staff from the school or the school
district that doesn’t speak your language.

English learners (EL) students have the right to
receive appropriate language assistance services
to become proficient in English and to participate
equally in their education.

The right to be free from discrimination

Your child has the right to feel safe and welcome
in the classroom, free from bullying and
harassment.

Schools have a legal obligation to ensure that
students are not denied opportunities, treated
differently, discriminated against, or harassed
because of their race, color, or national origin.

»
e
v

Y

Parents have the legal right to meet with their
child’s teacher to discuss their child’s progress in
school, receive student testing results, and have
access to their students’ records.

Parents also have the right to participate in the
development of school rules, and be a member
of school councils and committees.
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Expectations for Students

Learning Environment

Every student is responsible for helping maintain a safe and orderly
learning environment. Students are expected to:

¢ Respect fellow students and all school staff members.

* Respect school property and the property of others.

* Resolve differences with others in a positive, non-violent way.

¢ Remain drug, alcohol, and tobacco free.

e Comply with the standards of behavior for their classrooms, their
school, and our district.

It is essential for students to attend school daily in order to acquire

— the knowledge, skills, and confidence needed to go to college.
-_— Students are expected to attend school regularly and on time. District
v a policy and state law require daily school attendance for those
between the ages of 5 and 18, or until graduation from high school.

Expectations for Parents/Guardians

School officials are partners with parents and families in educating all students. Every parent,
guardian and family member of the school community shares in the responsibility for educating
children. You share in this responsibility when you:

. Make sure your student(s) attend(s) school, on time, every day
. Make learning a priority
. Support your student progress in school R

. Attend parent-teacher conferences to discuss your student’s
progress and how you can support their success

The Key is Communication!
e Maintain regular communication with your children’s teachers and other staff members
e Stay informed of your child’s academic progress and advocate for your child’s learning needs
¢ Inform the school of any special healthcare needs, including medication needs
e Complete the required paperwork for any medication sent to school with your child
¢ Sign up for and use ParentSquare to learn about your child’s attendance, assignments, and more
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Why Attendance Matters

Going to school every day helps children...

¢ Develop reading and math skills

e Have more opportunities to practice new skills
e Cultivate social and emotional skills

¢ Feel prepared for class every day

* Feel prepared for next year

From kindergarten to 2nd
grade, children learn to
read.

From 3rd grade onwards,
they read to learn.

This means that if a child
does not read at grade
level by the end of 3rd

grade, they will most likely

fall behind in school. PRESCHOOLERS ELEMENTARY COLLEGE &

STUDENTS UNIVERSITY STUDENTS

Are more likely to
build skills and
good school habits

Are more likely to Earn their degrees
read well by the end and/or certificates
of third grade

When children miss school, they miss out on instructional and m
learning time. P

Arriving late to school can cause your child to feel stressed, confused,

and unprepared for class, and to miss out on morning routines, “
community building, instruction, and learning time.

Chronic absenteeism is when a student misses 10% or more of the school days
.& ~ -~ the student has been enrolled. This includes excused and unexcused absences.

H m Missing 10% or more of school days in a school year is equal to missing more
i e ﬁ than one day a month (even if the absence is excused)!

m mm Being chronically absent can translate into students having difficulty learning
to read by grade 3, believing “school is not for me”, and even dropping out
later high school.

ISource:
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Stay Involved with the Aeries Parent Portal

The Aeries Parent Portal allows you to stay current on your F:‘
student’s progress at school. You will be able to monitor Pﬂrﬁﬁlﬁﬁm

things such as attendance, grades, report cards and
standardized test scores throughout the school year.

You can also update and verify their child’s contact
information and complete required annual SMFCSD forms
for the 2024-2025 school year.

Frequently Asked Questions

If you did not receive You can use the Forgot Password?
an account creation ‘—% feature to send another
email verification to your email address.
The Forgot Password Your portal account has not been
form said my email ﬂ created. Verify your email address is
address could not be correct and contact your child’s school
matched to an account site to confirm your email is linked.
| can see one/some of Please contact the schools for the
my children but not all "_$ children you cannot view to get them
of them linked to your account.


https://parentportal.smfc.k12.ca.us/LostPassword.aspx
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Stay Connected with ParentSquare

With ParentSquare you can:

SIGN IN

J via email, text
or app notification

e Direct message with teachers

J as it comes or all at
once with a daily digest at 6 pm

e Sign up for parent-teacher conferences

... allin your language of preference!

Get started in 3 steps:

Download the app Log in with your email or your Start receiving post
phone registered in Aeries relevant for your student

Y ParentSquare \
ParentSquare \_/\L_)

o

#_  Available on the

S App Store

'\ Google play

If the email and password fails...

Check your emaill
for the password
reset link. Your
account is now
activated! Try to log
in again.

Visit
parentSquare.com
and click the sign up
/ create your
password

If you didn’t receive
and email ,_contact
your school office to

update your Aeries
information
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What Parents Should Know About the Income Survey

The San Mateo Foster City School District’s Income Survey provides
your child’s school a way to collect household income information.
All information provided is completely confidential and will not be
used for any other purpose.

Why is it important to fill out the income survey?

Students and families benefit from filling out the family income
survey. You might qualify for discounts and/or waivers in college
application fees, internet services, summer programs, after school
club scholarships. You or your children do not have to be United
States citizens to qualify.

By filling out the income survey, families also assist the district in
receiving funding for educational programs. Schools receive
certain government funding based on the number of children from
households that are at or below designated income levels.

Parents will fill out the income survey through AERIES when
the parent portal opens. We highly encourage the parents

to fill out the survey during this time. "‘
R

After the parent portal closes, you can access the form

online: https://smfcsd.rocketscanapps.com/. Ae ri e SL

Parents can also request paper copies in English or Spanish.
Call this number if you need more information:
650-312-1968
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Parent-Teacher Conferences

During the school year, teachers will invite you to come to parent-teacher
meetings (also called conferences) in the fall, and sometimes, there will
be an additional conference in the spring for elementary students. This is
very common in the United States.

If you are invited to a conference, it doesn't mean your child is in trouble!
Teachers try to meet with all parents. You can also ask for a conference
any time.

What if | work during the day?

Let the teacher know you can only go to conferences at another time.

What if | don't speak English?

You have the right to request that an interpreter attend the conference. You can also bring a friend or
relative to interpret. It is important that your child does not translate for you.

Your child's teacher will probably talk about your child's attendance, grades, classwork, homework, and
behavior.

You will learn more about your child's classes and find out your child's areas of strengths and needs.

What will the teacher ask me?

Teachers like to learn about students from their parents. No one knows your child better than you do.You can
help the teacher by talking about:

¢ What your child likes to do

¢ Events that may affect your child (such as a new baby, divorce or death)

¢ Special medical or learning needs

What is the difference between an elementary and a middle school conference?

In elementary, parents meet with their child's teacher for the entire conference. Students are not expected to
attend the conference unless the school or teacher asks for them to attend. In middle school, parents will
meet with more teachers during a conference because middle school students have multiple teachers. Some
middle schools allow parents to choose to meet with up to 3 teachers for the conference and, if necessary,
parents can arrange to meet with more teachers. Middle school students are expected to be a part of the
conference.



How to Prepare for Parent-Teacher
Conferences

e Ask your child if there is anything that they want
you to talk about with their teacher.
Befo re o Tell y_our child that you and the teacher are
meeting to help them.
e Make a list of topics and questions that you want
to talk about with the teacher.

e Ask your child if there is anything that they want you
to talk about with their teacher.
- e Ask the most important questions first.
D urin g e Ask for explanations of anything you don't
understand.
¢ Relax and be yourself.

e Talk about the conference with your child.
e Talk about the positive points, and be direct about
Afte r problems. Be firm but gentle, make sure your child
feels supported by you.
e Keep in touch with the teacher during the school
year.

Questions parents can ask teachers about
their child’s academic progress

What level does my child have on the English Language
Proficiency Assessments for California (ELPAC) ?

Is my child reading, writing and doing math at grade level?
Does my child actively participate in class?

In what areas might my child need some extra support?
How are you supporting my child at school?

How can | help support my child at home?
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Understanding Report Cards

A report card is a document that parents and/ or guardians receive from the
school about how your child is performing in different subject areas until that
point within the school year.

Tips for Parents

¢ Discuss the report card with your child. Recognize and celebrate
the progress your child is making; and if necessary, create a
plan together to improve achievement and learning behaviors.

e Communicate with your child’s teacher for questions regarding
report cards, grades, or how to support your child at home.

Report cards for grades TK - 5 include the following information:

e Your child's progress toward mastering the California State Standards (CCSS).
The standards set clear expectations for what your child should know and be able to do in key
ideas: reading, writing, speaking and listening, language, math, science, social studies and
physical education
Elementary students receive scores that range from 1-4.
It also includes progress in student social and academic behavior.
Parents receive report cards 3 times a year, at the end of each trimester.

Report cards for grades 6-8 include the following information:

e Students receive a report card at the end of each quarter. The four comprehensive middle
schools (Abbott, Bayside, Borel, Bowditch) have four quarters that are approximately nine
weeks long.

Report cards for middle school students report academic achievement, citizenship marks, work
habits, and developing skills.
Academic achievement is reported using letter grades (A+ —F).
Special Grading Marks
o No Mark: This grade is only for students who have been in school for less than 12 days.
o Pass/ No Pass: This is used for special circumstances, a P= Pass, and a NP = No Pass
o Incomplete: This grade is ONLY assigned in circumstances when the Counselor, TOSA or
Administration alerts you that this is an appropriate grade. A date must be set for which
the student must turn in work, so that the | for Incomplete can be turned into a letter grade.
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Reading at Home with Footsteps2Brilliance

Footsteps2Brilliance is an early childhood literacy app that is user-
friendly in toggling from English to Spanish while reading. *

This app contains over 1,000 bi-lingual books and does not require the ' 2

Internet when using the app. We are so excited to be able to provide
this added resource to not only all of our District students (PreK-3), but
to our greater San Mateo-Foster City community!

How do | access Footsteps2Brilliance?

On a computer:
1.0n a web browser, go to www.myf2b.com
2.Log in. (Teachers and parents log in using a username and
password. Children log in using their Super Secret Code or
Student ID.)

On a mobile device:
1.Go to the app store on your device and search for Footsteps2Brilliance.
2.Install the free Footsteps2Brilliance Enterprise App.

2 Available on the
[ 3 App Store

Footsteps

§ LSl 3.login.
Brilllance /|pem— A
4.Download the books, songs, games, and activities you want to access.

” ' School Edition

* * ’ Children log in with their Super Secret Code

*2* E =)

Parents log in with their username and password

Where do | find my Username and Password?

After parents register to use the Footsteps2Brilliance program,
they receive an email with a username and password.
Kk Kk ok k ok ok ok Be sure to check your email filters or junk mail for emails from
parent@footsteps2brilliance.com.
To get the registration URL, contact your school.

Username

Children log into Footsteps2Brilliance with a Super Secret
Code or with their Student ID. The first time they log in,
children may need to answer a few additional questions,
such as first name or last name
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Math Fun at Home with ST Math

(ST Math is a computer application your student can use to practice
solving mathematical problems. With ST Math, students build
deep conceptual understanding and truly love math.

It is very important use ST Mat at home to boost students academic
success in math. Tell your student to grab their Chromebook, get comfy,
Cnd play with Jiji the Penguin!

-

Student's K-8 have access to ST Math via their student \
Chromebooks. In the portal, students will have Jiji the
Penguin appear with the title "ST Math." Click on Jiji and
have fun playing some math puzzles and activities. j

\_

In ST Math, the game puzzles start off simple and then get
more challenging as the student progresses. It's normal for
your child to feel some frustration when the puzzles get harder.

When they reach a challenging problem, they may ask for
your help. It’s hard, but try not to give them the answer.
Instead, ask questions to help your child think through the
math in the game. Encourage your child to keep trying and
ask them to explain what they learn from the wrong

answer.




