Troubleshooting Personal Chromebooks

Gwinnett County Public Schools See your LSTC or TST for additional support

If you are having trouble on a personal chromebook, most likely you have conflicting Google
accounts. Use the solutions below to resolve these issues.

1. Browse as a guest

e If signed into your chromebook, sign out.
o Click on the time in the bottom right corner.
o Click Sign out.

e At the bottom, click Browse as Guest.

2. Add the student GCPS student account as a separate profile on your chromehook

e If signed into your chromebook, sign out.
o Click on the time in the bottom right corner.
o Click Sign out.

e C(Click Add person at the bottom of the screen

e Sign into your chromebook with the owner account.

e Enter the GCPS Google account (firstname.lastnamel234@g.gcpskl2.org) *Numbers

are the last four digits of the student number.

e Click Next.

e Enter student number and password on the student portal login screen that
appears.

e In the future, click on this profile and enter the student’s password to log

on.

3. Add the GCPS student account to your current chromebook profile

e Sign into your chromebook with the owner account.

o If you are unsure of the owner account, follow these dnstructions.

e On the bottom right, click on the time.

e Select Settings‘z
e In the “People” section, select Google Accounts.
e Select Add account.

e Enter the GCPS Google account (firstname.lastnamel234@g.gcpskl2.org) *Numbers

are the last four digits of the student number.

e Click Next and then follow the steps that appear.
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