Go to website https://psp.azdps.gov/ NEW FPCC REGISTRATION PROCESS

STEP 1: Click on Fingerprint Clearance Card

WHAT SERVICE MAY WE PROVIDE?

SECURITY GUARD OR PI FINGERPRINT REQUEST A REPORT OR SECURITY GUARD OR PI
LICENSE

CLEARANCE CARD RECORDS COMPLAINTS

Continue Continue Continue Continue

STEP 2: Click on Request a Replacement / Apply for a card for Myself or Someone Else and Continue

What action do you need to take?

Quest a Replacement / Apply for, I Check the Status of the Card |

a%grd for Myself or Someone El

(e ]

Please select the type of account you would like to create. Read the description carefully before selecting and

continuing. The INDIVIDUAL PERSONAL ACCOUNT is the most comman type of account.

(® INDIVIDUAL PERSONAL ACCOUNT - Select this option if you are applying for a Fingerprint Clearance Card, a

Security Guard License, a Private Investigator’s License or are requesting Records for yourself.

The following account types are restricted accounts. They are designed for use by businesses, state regulatory

agencies, government agencies, media or law enforcement.

Please select the appropriate service to see additional account options.
-+ Fingerprint Clearance Card

-+ Security Guard / Private Investigator Licensing

-+ Public Records or Department Records cancel

STEP 3: If you have never created an account with AZDPS, you will want to click on It’s easy to create one.

Login *Indicates required field.

Login to access your AZDPS account.

Emall Address*

Password* ®

Don't have an account? It's easy to create one,

OR

Continue as Guest to print a PDF form.



https://psp.azdps.gov/

CONTINUING WITH STEP 3: Follow the steps to create account. ****Profile > Address > Security Questions >
Create Account.****

CREATE ACCOUNT

Follow the steps to creating an account.

/] O O O

Profile Information Address Security Questions Create Account
Crgaﬁng Your Account *Indicates required field

Account Type

(@) Individual Business/Employer/Media Government Agency

Private Individual A

Input required information and click Continue

R <:|

| — ‘ | = | @
Last Name * é

STEP 4: Verifying your credentials, the system will send an email to the email address that was used to create
the AZDPS account.

Profile Information Address. Security Questions Create Account

Verify Your Email

Your account has been created, but it needs to be verified. Check your email
and click the confirmation link to verify your account. If you did not receive the
email, check your spam, junk, or trash folder.

L did not receive the email, Please send it again.

canes “

When you open the email, click on Confirm Account

AZ DPS - Account Confirmation

do_not_reply_psp@azdps.gov

Account Confirmation

ccount with the following user name
emailinapplication@whatever.com
W6

ick the button belc

c

If you did not make this request please Contact Us

to confirm your account




STEP 5: You will then receive a 2"! email from the system, with a One-Time Passcode (OTP) that you will then
log into the spaces and click Login.

For Your Protection *Indicates required field.

We just sent you a One-Time Passcode (OTP). Please enter it below to verify your account.

123456

One-Time Passcode (OTP)*

| Cancel

EXAMPLE EMAIL:

[
Your Requested AZDPS One-Time Passcode D inbox x

do_not_reply_psp@azdps.gov

123456 is your one-ime passcode. You should use this code to log info the AZ DPS Public Services Poral

Thank you
AZ DPS Team

4=, Reply W Forward

STEP 6: Log back into the AZDPS portal again and select the following answers.

Have you applied for a DPS Fingerprint Clearance Card in
the past?

Next...

What do you need to do?

Replace An Existing Clearance
“ard

Apply For A New Clearance Card [

If your contact information has changed, please edit your profile information before completing this
application.

Next...

Will you be working or volunteering in a public or charter
school?

e




Next...

Do you have an IVP Number?

| N~ ]

STEP 7: If you wish to read the Privacy Act Statement, go right ahead but be sure to scroll to the bottom of the
statement and select Continue

Read statement and scroll down to continue.
Privacy Act Statement O

STEP 8: Select the appropriate reason(s) you are applying. All Employees except for Bus Drivers, should select
State Board of Education (Teacher or Other Certification) ARS 15-534. Click Continue when selection has
been done.

Reason(s) for Applying @

Chedk all the box{es) to indicate why you arc applying®

$ State Board of Education (Teacher or Other Certification) ARS § 15-534

O  Tuter er Teacher Preparation Programs ARS § 15-534
tor ARS § 15-183 Choose appropriate
|;'> B  School Bus Driver ARS § 28-3228 Option

[0 Charter School Instruc

0O  Public and/or Charter Schoal Non-Certified Personnel ARS § 15-512

O  Public andfor Charter School Contractor, Subcontractor or Vendor and their Employees ARS § 15-512.

Are there other reasons you are applying? *

o<

Step 9: Input your information and electronically sign for your signature.




© © o

Privacy Act Reason(s) for Your signature Review
Statement Applying Information

Your InfDrmatEun@ C}

Applicant Information

Input all needed
information and
click on
Continue. Pursue
further for
Signature and
Review,

Flease enter your Legal Name

When you reach for Employment Information, use this information:
Name of Employer and/or Agency: Page Unified School District
Employer’s Phone Number: (928) 608-4100

Employer and/or Agency Mailing Address: 500 SOUTH NAVAJO DRIVE
City: Page

State: Arizona

Zip Code: 86040

Signature O

Fingerprinting Preference
Before completing this application please select how you prefer to get fingerprinted. If you select paper, you will receive a
hard copy of your fingerprint card from DPS.

If you choose electronic, when you finish your application you will receive a message in your message center, with

instructions for fingerprinting.

Fingerprint Method*

(@) Electronic Paper

STEP 10: Review your application

Reason(s) for Applying

Check all the box(es) to indicate why you are applying State Board of Education (Teacher or Other
Certification) ARS § 15-534

Are you an employee or volunteer? Employee

Are there other reasons you are applying? No

Your Information

Applicant Information




STEP 11: The cost for a new card will be $67.00. Click Submit and Pay

My Order

Once your request is completed you will receive an involce with the fees for any pending items.
Item ¢ Fee +
Identity Verified Prints (IVP) Fingerprint Clearance Card Application $67.00 Save for Later Delete
Total $67.00

Per Arizona Revised Statutes all fees are nonrefundable.

Submit and Pay

STEP 12: Input your card information and click Authorize

State of Arizona Checkout Utility

State of Anizona

Payment Information
CHECKOUT - PAYMENT INFORMATION

“First Name ‘LastName

“Billing Address ity

“State Zip

& ”
* Email ‘Phone Number
mmm VISA Creai Cards sued by a fortign bank o entfly ane not an acceplabhe form of payment cue 1o he System's inabiity to
—d confiem security measures. As an atemative, please Use 2 Sectred of prepaid Credit Cand issued by a LIS entily o Dank

STEP 13: *OPTIONAL* Download and print your receipt.



Receipt

Thank you for your payment. Your payment was successiul,

Do not close this window, Click the "Continue™ butten ta return 1o the Agency application.

YOUR PAYMENT IS COMPLETE

Payment is complete. Print this receipt for your records.

ur authorization mun

EXAMPLE OF DOWNLOADED RECEIPT:

ARIZONA

RECEIPT

Date: 10/28/2020
Order ID:

Billing Information Account Information

Payment Methad: VISA
XKHXNXXEXKHX
D crpto
PSACTODT  ACCT - Reguiar 36700 1 seoo
TOTAL  $67.00

Notes:

Arizona Department of Public Safety: This is a transaction for AZDPS

STEP 14: Now a message will be sent to your email address telling you that you have a message. You can either
use your email message to log back into your AZDPS account or....

H Gmail Q  Searchma

¢« B8 6§ & 0 € b e

New Message from PSP nbox

do_not_reply_psp@azdps.gov
tome -

Hello

‘You have a new message in the AZDPS Public Services Poria
Please login to view your message here: inbox

Thanks,
AZ DPS Team

. Reply m Forward

...just go the website again and select Login / Sign Up (upper right corner)



€ C @ pspazdpsgov * Go »E:

1 Apps @ Frontline Education @ Ivisions OTHER BOOKMARKS @ Page USD8: i Arizona Departmen.. | Umployment g Universal Backgrou... » | [E Readinglis

% ContactUs Q Chat Q search |’ & Login/Signup

SERVICES FREQUENTLY ASKED QUESTIONS AZDPS.GOV

WHAT SERVICE MAY WE PROVIDE?

SECURITY GUARD OR PI FINGERPRINT EMPLOYER OR SPONSOR REQUEST A REPORT OR
LICENSE CLEARANCE CARD ACCOUNTS RECORDS

STEP 15: Once you have logged back into your AZDPS account, select Messages (the very top of the page).

% ContactUs Q Chat Q Search ashba My Order @ Hi, Mariah

SERVICES FREQUENTLY ASKED QUESTIONS AZDPS.GOV

@ HELLO Bruce Wayne

Welcome to your Public Services Portal Dashboard

Message Center

Inboz  Sent lsous Click on ACTION 8 av
NEEDED message Comosse N Hesszoe

0O opate © From T Subject T+ Reference + Attachments

O 1o/29/2020 Fingerprint Clearance Cards ACTION NEEDED: Agelication ending finpprarints IVPE123456789

Next, select the ACTION NEEDED: Application pending fingerprints > **RECORD YOUR IVP#, YOU WILL NEED
IT ON STEP 18**

STEP 16: After you have opened the message, click on the link provided in the message.

X
ACTION NEEDED: Application pending
fingerprints
From: Fingerprint Clearance Cards Date: 10/29/2020
our applicatio e Numbe
VPP~ = Please keep this number as you'll ne

fingerprinting.

Please click here to schedule your fingerprint aggointment

BIEns v, —— L D : '
e ' W Click on link

The AZ DPS Team

STEP 17: You will then be directed to the Fieldprint webpage where you then select “Click here if”.. or you can
go to this link here >> https://fieldprintarizona.com/individuals and create an account and then schedule.
Below are screenshots of what you should encounter in the Fieldprint website.



https://fieldprintarizona.com/individuals

\\\>f|eldpr|nt For Individuals  For Businesses ® English v

@ Benefits O Process O Locations O FAQs O Certifications

Simple. Safe. Secure.

Schedule Appointment

@)fIEIdDrlnt ® English % Contact Us

Welcome to Fieldprint®

Sign Up Returning User Login
For new users, please select "Sign Up" For existing users, please select "Log In"
below to schedule a Fieldprint below to check appointment status, view
appointment. and print receipts or reschedule an

existing appointment.

TS

If you DO NOT AGREE to the use of electronic signatures and to receiving documents and disclosures
electronically, then please contact Fieldprint Customer Service at the following email address to assist

you with a non-electronic option: customerservice@fieldprint.com or call 888-472-8918.

You can download the “Consent Agreement” as a PDF file.

fll Consent Agreement.pdf (120 K) & Download

( | do not agree >

Dfieldprint © English % ContactU

Email * e.g. example@domain.com
Username™*

Password * show
Confirm Password *

First Name*




The cost for the electronic fingerprinting will be $8.25.

STEP 21: Input Credit / Debit Card information and select Pay when finished.

STEP 22: Print out your receipt or take a photo of your receipt and be sure to have it handy with you for your
fingerprinting appointment at the District Office. Call us to make an appointment. #928-608-4101

ot

DONE yOURE FINISHED

»>*CALL THE DISTRICT OFFICE TO SET UP AN APPOINTMENT ONCE YOU ARE FINISHED.
(928)608-4101. THANK YOU**




