GoFan FAQs

CDS athletics only charges admission for our football and basketball games. Beginning
the 2024-25 school year, we will use digital ticketing via GoFan. Fans must purchase
tickets via GoFan and use their phone as their ticket for these events.

Purchase tickets to CDS athletic events (link - https:/gofan.co/app/school/NC70117)

FAQs

Can | purchase tickets at the gate?

All fans are encouraged to purchase tickets in advance via the GoFan app to ensure a
quick and easy entrance into games. Signs will be placed throughout the venue with a
QR code directing fans to buy tickets through the CDS' GoFan website.

Fans can purchase tickets at the box office at home games. Fans must use a debit or
credit card to purchase tickets, as cash will not be accepted.

Do I need to create a GoFan account?

For our fans who purchase tickets to multiple home events, we encourage you to make
a GoFan account to make your experience seamless. In addition, many of our
opponents also use GoFan. Purchasing tickets to many away games will be just as easy
through your GoFan account.

Do I need the GoFan app?

Yes! With GoFan, your phone is your ticket. On game day, you will open the GoFan app
and show your ticket(s) at the gate to gain entry. The app is also a great way to
purchase tickets!

Are tickets refundable?
Tickets to CDS athletic events are non-refundable.

Can | transfer my tickets?
Yes, purchased tickets are transferable via text or email.
Visit GoFan: How to Guide for more information.



https://gofan.co/app/school/NC70117
https://gofan.playonsports.com/digital-ticketing-guide

Booster Club Annual Pass

A benefit of purchasing a Booster Club membership is FREE admission for four (4) to all
regular season home football and basketball games. Below are FAQs regarding the
Booster Club annual pass.

Do I need to create a GoFan account?

Many of our opponents also use GoFan. To purchase away game tickets, create a
GoFan account to make this process quick and easy.

Do I need the GoFan app?

Yes! With GoFan, your phone is your ticket. On game day, you will open the GoFan app
and show your ticket(s) at the gate to gain entry.

Will I receive a new ticket for every game?
No! This pass will be used at every regular-season home football and basketball game.
The pass will be available for one-time use at every event.

Can I transfer a mobile pass?

A mobile pass can only be transferred one time. If you plan to use your additional
tickets for different friends or family members throughout the year, you should enter
together and NOT transfer the pass to them.

Can | share my Booster Club access code?
Do NOT share your exclusive access code. People who use this code and are NOT
Booster Club members will lose ticket access.

Do I need to sign up four times to receive all the tickets?
No! If you sign up multiple times, all but one membership pack will be nullified. One sign
up = 4 tickets, the max allotment for a Booster Club member.



