Subject line: Welcome to GoGuardian Parent!

Welcome! Our school has just granted you access to GoGuardian Parent, a mobile app designed to provide
parents/guardians insight and control over their student's online activity when on school-managed devices
and accounts. First, the GoGuardian Parent app provides an overview of your children’'s online activity on
school-managed devices and accounts - this overview includes the apps, extensions, documents, and websites
your student visited. Second, GoGuardian Parent provides you with an additional set of internet controls that
you can set for out-of-school hours. GoGuardian Parent was created to help provide students additional
educational support and is a companion to the classroom engagement and internet filtering tools that our
school uses.

What is included in this app:

e Top 5 overview of your student's online activity

e Any teacher interventions related to your student's online activity

e 30-day overview of your student's online activity

e Ability to block websites on school-issued devices during out-of-school hours

e Ability to pause internet access on school-issued devices during out-of-school hours, either on-
demand or at a scheduled time

To access the app, please follow the below instructions:

1. Download the app
1. Download via Apple Store
2. Download via Google Play Store

2. After the app is successfully downloaded and installed, open it up and enter the email address
registered with the school. Note: If you forgot your registered email address, please reach out to
your school administrator.

3. Login/Check Email: Check your email on your phone for a link to log in to the app. Tap the "Verify
your email", and it will take you straight to the app. Note: If you don't have access to your email
through the device you used to log in, tap on "Login with verification code", and copy and paste the
verification code from the email into the app.

If you have any questions or issues with the app, you can email support@goguardian.com.

Below are some videos and a website that will help you with the parental app.

htps://www.youtube.com/watch?v=eDR28cwcWDU (Go Guardian Parent App Demo)

htps://www.youtube.com/watch?v=4gijUdMty4yU (How to use Go Guardian Parent App)

Website for GoGuardian Parent App (htps://support.goguardian.com/s/goguardian-parent-app)

The next page is an overview of the GoGuardian Parent App.


https://apps.apple.com/us/app/goguardian-parent-app/id1470168511
https://play.google.com/store/apps/details?id=com.goguardian.parent&hl=en_US&gl=US
mailto:support@goguardian.com
https://www.youtube.com/watch?v=eDR28cwcWDU
https://www.youtube.com/watch?v=4gjUdMty4yU

GoGuardian Parent App

Engaged students.
Informed parents.

Give parents direct access to student online activity reports and filtering

controls at home. Included with GoGuardian Admin™.

Visibility for parents

Our user interface and illustrative charts quickly
communicate student online activity so that parents
have more Vvisibility into their student’s browsing
activity.

Additional parental controls

Parents have additional filtering and internet pausing
controls so they can better manage their student’s
device usage at

home.

Managed and customized by you

This simple app and its contents are managed by you, but
downloaded and used by parents on their own, reducing
parent requests and work for you and your staff.

Features & Benefits:

Student Reports
=" Provide parents with direct access to student online activity
reports via an easy-to-use mobile app.

H‘% Parental Controls

www.goguardian.com/parent-app

/™ Teacher Interactions
Give parents access to reports of teacher
interactions in the classroom.

Enable parents to block websites and pause internet access on school-issued devices during out-of-school hours.
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