
 
 
 
 
 
 
 

Simulator Rules & Guidelines 
 

• An adult, 18 years of age or older, is required to reserve a simulator.  This adult must be 
present to supervise use of the simulator for the duration of the reservation and agrees 
to follow all rules and verbal instructions. 

• Users are financially responsible for any damage caused by misuse or failure to follow 
rules and verbal instructions. 

• The adult making the reservation may check out (1) key card from the front desk to gain 
access to the simulator room.  Front desk staff will collect collateral (car keys, drivers 
license, etc) which will be returned when the key card is returned at the end of the 
reservation. 

• The simulator will become operational at the reservation start time and automatically 
shut down at the end time.  An onscreen countdown is provided to let users know how 
much time they have remaining. 

• Use of the simulator will end at the scheduled time, whether the round, game, hole, etc. 
is completed. 

• Only one person may be in the hitting area at a time (The hitting area is the elevated 
portion of the simulator room with the green mat). 

• Always be aware of your surroundings.  Do not stand or walk near the hitting area. 

• Swinging, kicking, throwing, hitting, etc. is only allowed in the hitting area.  For safety 
reasons, no practice swings outside of the hitting area. 

• All golf clubs, shoes, balls and other equipment brought into the simulator must be clean 
or damage to the simulator may occur. 

• Food and beverages are not allowed in the hitting area. These items must remain in the 
seating area. 

• Alcohol is prohibited. 

• Soft spike golf shoes are allowed.  No metal spikes. 

• Failure to follow simulator rules and verbal instructions may result in the cancellation of 
the remainder of the reservation time, without refund.  It may also affect the ability to 
make reservations and use the simulators in the future. 

 


