CUFEFSD CHAIN OF COMMUNICATION

To ensure your questions and concerns are addressed efficiently and effectively, we encourage you to start by
reaching out to the person most directly involved with your concern. This is your first point of contact in the
chain of communication.

This approach ensures your inquiries are addressed by the individual most knowledgeable about your specific
topic or issue.

By directing your concerns to the appropriate contact, we aim to support you with accurate information and
prompt solutions. Please use the chart on the following page to determine the best point of contact for your
situation.
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Begin with the Best Point of Contact to Receive Timely and Accurate Information
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