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Internet Providers: 
Keeping Families Connected 

 

 
 

 

 
 

 

 

 

   

 

 

   
 

 
 

 

  
    

 

  

 
  

   
 

  

 

  
 

   

  
   

  

 

  

 
 

 

  
 

   
     

 

   
 

  

 

  
 

  
 

  
   

   

 

 
 

  

 
 

 

  
 

   
     

  

   
 

  

 

To help families and students during this time of “at-home” learning, many cable companies 
have released information on how to get free internet services. Also, since so many families are 
having financial difficulties because of COVID-19, the companies have promised to waive late 
fees, not cut off services, and to have Wi-Fi hotspots available for all customers. Click here for 
more information. INTERNET 

Suddenlink Services (provided by Altice USA)- If customers have children in kindergarten -12th grade and/or college 
students, who have had to move from their homes and do not have access to home internet they can get Altice 
Advantage 30 Mbps for free for 60 days. This is available to new customers who live within the service area. Click here for 
more information or please call 1-888-633-0030. 

Spectrum Services (provided by Charter Communications)- If customers have children in kindergarten -12th grade and/ 
or college students, who do not already have Spectrum broadband services and any service up to 100 Mbps, Spectrum is 
offering free WiFi access for 60 days and there is no charge for setting up the service. Click here for more information or 
please call 1-844-488-8395. 

Xfinity (provided by Comcast)- Current customers of Xfinity, with any data plan will get free unlimited data, for 60 days. 
If customers live within the service area, it is easier to sign up for Internet Essentials. New customers will get 60 days 
Internet Essentials for free. This plan is normally $9.95/month. Also, for all current and new customers with Internet 
Essentials, the speed of the internet will be increased to 25Mbps for downloading and 3 Mbps for uploading. This change 
in speeds will be free and will be the new speed from now on. Click here for more information or please call 
1-800-934-6489.

Sparklight (formerly Cable One)- Sparklight is giving unlimited data on all internet services for the next 30 days. Click 
here for more information or please call 1-877-692-2253. 

AT&T- Current AT&T home internet customers will not have broadband usage caps. Click here for more information or 
please call 1-877-307-2905. 

T-Mobile- All current T-Mobile customers with data plans will get free unlimited data for the next 60 days, excluding 
roaming. T-Mobile and Metro by T-Mobile will be an additional 20GB of mobile hotspot and tethering services for the 
next 60 days. Also, Lifeline customers will get an extra 5GB of data per month for the next 60 days. Please be aware of 
incorrect social media posts that might say T-Mobile has free services for 60 days. Click here for more information or 
please call 1-800-937-8997.

Verizon- Customers will not pay late fees and will keep their connections if they are having financial difficulties because 
of COVID-19. Also, there will be no data caps for Verizon home internet customers. Click here for more information 
or please call 1-800-837-4966. 

Visit the Parents and Families page on txel.org for additional resources and support for your child. 

tea.tx.gov 

https://corporate.charter.com/newsroom/charter-to-offer-free-access-to-spectrum-broadband-and-wifi-for-60-days-for-new-K12-and-college-student-households-and-more?fbclid=IwAR3VTlctsuhdNywniVxSu64PnI2cDT2ndwAkN5mX5482yeAMcfcqRbw6ynA
https://www.txcable.com/2020/03/cable-prepared-to-help-keep-texas-u-s-connected/
https://www.alticeusa.com/news/articles/feature/corporate/altice-usa-brings-free-broadband-k-12-and-college-students-during-coronavirus-pandemic
https://corporate.comcast.com/covid-19
http://one2one.sparklight.com/sparklight-makes-unlimited-data-available-on-all-internet-plans-waives-late-fees-for-30-days-during-coronavirus-covid-19-crisis/
https://about.att.com/pages/COVID-19.html
https://www.t-mobile.com/news/t-mobile-update-on-covid-19-response?icid=MGPO_TMO_U_CUSTSUPT_Z2739VFSHS97O7KGF20085
https://www.verizon.com/about/news/our-response-coronavirus
https://www.txel.org/parents-and-families/
https://www.txel.org/
www.facebook.com/Texas-Education-Agency/136486219721300
https://twitter.com/teainfo
https://instagram.com/texaseducationagency
www.youtube.com/user/TxEdAgency
www.flickr.com/photos/txedu/sets/
https://tea.texas.gov
https://txel.org
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